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Western Bureau Head 
Opposes Centralized 
Political Control 


H. A. Clark Says Government Di- 
rection of Business Does Not 
Work for the Best Results 


ALARMED AT HIGHER TAXES 


Assureds Paying More Each Year 
for Government Expenses Than 
Regulation Requires 











Aroused by the increasing of taxes on 

insurance and other lines of business 
and by the trend toward control and 
direction in the hands of government, 
Herbert A. Clark, chairman of the board 
of directors of the Western Insurance 
Bureau and vice-president of the Fire- 
men’s of Newark, brought both of these 
problems clearly to the attention of the 
members of the bureau at the annual 
meeting held this week at Asheville, 
z ¢C. 

Speaking Tuesday Mr. Clark said that 
placing greater control and direction of 
business in government hands “does not 
work for the best results and cannot 
be made to do so. While there may be 
plenty of room for improvement in the 
use of capital, nonetheless the direction 
of enterprise must come from the spirit 
and capacity of a free people, acting 
upon sound principles and with proper 
motives. Whatever defects there may 
be in such a policy the results will be 
far better than from a centralized po- 
litical control.” 

After quoting from a statement madc 
by the late Charles E. Sheldon in 1918 
relative to the “autocracy of organized 
labor,” Mr. Clark said that “Mr. Sheldon 
prophesied the organized attack which 
is now being made upon our democratic 
form of self-government. Indeed, with 
wnerring accuracy he has foretold the 
very sourse from which this attack has 
emanated.” 


Taxation Problems 


Turning to the subject of taxation of 
the fire insurance business Mr. Clark 
said: 

“Our business is staggering under 
burdensome taxes with no apparent re- 
lief in sight, and it is a certainty that 
lor the next few years there will be 
very substantial and inescapable tax in- 
creases brought about by the application 
of that Social Security Act. It has been 
noted many times before that these un- 
Warranted taxes which the _ business 

(Continued on Page 27) 
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Ninety Years 
May 25, 1847 May 25, 1937 


On the 25th day of May in the year 1847. John W. 
Hornor opened an office in Philadelphia on behalf of 
sixty-five associates who that day became THE PENN 
Mutual Lire INsuRANCE COMPANY. 


After two years’ study of English life insurance, Mr. 
Hornor had interested tweny-seven prominent citizens 
in the idea of founding a mutual life insurance company. 
And the Legislature of the Commonwealth of Pennsylvania 
had granted a charter. 


They purposed to insure one another, and others who 
might join them, by building and maintaining a safely 
calculated reservoir -of money, through periodic pre- 
mium deposits. Those insured were to share the risks, 
the expenses, and the savings. 


Most of our great American life insurance companies 
had a similar beginning. And scientific actuarial bases. 
expert investment policies faithfully employed, and con- 
stant perception of and serving the broadening needs of our 
people, have brought them to world-wide preéminence 
in magnitude and power and worth of their social service. 


al 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KIncsLey, President 
PHILADELPHIA 


Independence Squere 














Public Acceptance 
Of Life Insurance 
Week Nation - wide 


Newspapers Devote Columns of 
Space to Constructive Articles 
on Insurance 


COMMERCE DEPT.’S TRIBUTE 


Assistant Secretary Draper and 
George L. Hunt Formally Open 
Week From Washington 








Public acceptance of life insurance 
was more widely indicated than ever 
before during the present Life Insurance 
Week in the tremendous response of 
those outside the business who cooper- 
ated in the various programs of local 
life underwriter associations throughout 
the country and in the amount of space 
devoted to the subject of life insurance 
by newspaper editors—men who are 
keenly responsive to the trends of reader 
interest and are severe in their judg- 
ment of news value—reflecting as well 
as anything could the public acceptance 
of the occasion as one promoting ser- 
vice for human needs. 

Highlight of the week was the formal 
opening on Monday, May 17, in Wash- 
ington, D. C., where Ernest G. Draper, 
assistant secretary of commerce, and 
George L. Hunt, national chairman of the 
week, addressed a gathering of Govern- 
ment officials, diplomats and life insur- 
ance leaders at the Department of Com- 
merce, their remarks being broadcast 
over WOR and the Mutual Broadcasting 
Network. The occasion was the opening 
of an exhibit on life insurance in the 
United States Department of Commerce, 
sponsored by the District of Columbia 
Association of Life Underwriters and the 
Life Insurance Week committee, in which 
more than fifty life companies are par- 
ticipating. 

An Official’s Tribute to Life Insurance 

The U. S. Department of Commerce 
sponsored the official opening of the 
week as one of the most important edu- 
cational activities coming within its jur- 
isdiction. In his remarks Assistant Sec- 
retary Draper said: “It is appropriate 
that we all should participate in observing 
Life Insurance Week, a week dedicated 
to an institution which is devoting its 
energies to building for the future 
strength and prosperity of the land.” 

Not only in Washington but through- 
out the country this same appreciation 
of the business was strongly evident, the 
public accepting Life Insurance Week 
not as just another promotional occa- 
sion but as showing how a great fiduciary 
institution meets human needs. News- 
papers and periodicals all over the coun- 
try devoted columns to useful and in- 
formative articles on life insurance. Bus- 
iness houses and department stores per- 

(Continued on Page 8) 





















OME IFE 


Insurance Company, 256 Broadway, New York,N.Y. 


Ethelbert Ide Low James A. Fulton 
Chairman of the Board President 


A COMPANY OF OPPORTUNITIES— 





VERNON W. HOLLEMAN 
General Agent, Washington, D. C. 
Began with Home Life at age 26, 
Agency Field Assistant, Dec. 1933. 
Appointed General Agent 
November 1934, 





JOHN F. WALSH 


Assistant Superintendent of 
Agencies 


Came to Home Life at age 25. 
Agency Field Assistant, Feb. 1934. 
Appointed Assistant Superinten- 
dent of Agencies, August, 1936. 





> 


DARYL D. JOHN 
General Agent, New York City 


Came to Home Life at age 37. 
Agency Field Assistant, Mar. 1935. 
Manager, Home Office Sales Divi- 

sion, November 1935. 
Appointed General Agent 
May 1937. 


JAMES F. RAMSEY 
—A COMPANY FOR YOUNG MEN Suns icin thea 
Agency Field Assistant, Oct. 1935. 


Appointed Branch Manager, 
September 1936. 


Ir IS the constant purpose of the Home Life to advance 
men to positions of greater responsibility from within 
the organization. The Home Life is proud that it can point 
to such a record. The advancement of these four young men illustrates the working 
of a Company plan. All were Field Assistants in the Home Office. Some Field Assistants 
had previous life insurance experience with other Companies, and others came into the 
business with the Home Life. 


They came from the South, the West and the East. Returning prosperity is exciting 
ambition in the minds of men in every locality. The world of business must heed the 
challenge from young men. 
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In his address as president of the Ac- 
jyarial Society of America at the annual 
neeting held in New York City this week, 
uA. Linton, president of the Provident 
Mutual Life, discussed a subject of grow- 
ing interest and importance to home office 


vtuaries. Following is Mr. Linton’s ad- 
dress. 
An area in the field of life insurance 


management holding out the prospect 


of yielding a large return for successful 
accomplishment, lies in the realm of 
qency organization. The problems con- 
fronting the actuarial, the investment, 
the selection, the administration, and 
the legal departments of our companies 
are well in hand, in so far as they re- 
late to matters over which the compa- 
nies can exercise control. However, the 
problems confronting the agency depart- 
ment in its task of securing an adequate, 
eficient distribution of the company’s 
product, are by no means solved. Sub- 
stantial progress has, of course, been 
made and a very large volume of life 
insurance has been placed in force in 
this country. For this achievement due 
credit should be given. However, we 
still have a great deal to learn and put 
into practice before we can feel satisfied 
with the results. 


Agency Results Need Analysis 


At the outset I would disclaim any 
suggestion that an attempt should be 
made to transform actuaries into agency 
men. The resulting mortality would, I 
fear, be too heavy. However, the more 
keenly actuaries appreciate the nature 
of the problems confronting agency de- 
partments, the greater is likely to be 
their value to the institution of life in- 
surance as we find it today. It, of course, 
goes without saying that their actuarial 
and statistical knowledge is essential to 
the analysis of the results attained in 
the agency field. Only as accurate in- 
formation can be obtained is it possible 
to arrive at a sound judgment as to 











what is really taking place. 

The Life Insurance Sales Research 
Bureau, as would be expected, is devot- 
ing the major part of its activities to 
the search for ways and means of 
achieving better results in the agency 
field. The measure of success attending 
its work will be revealed in due course 
in the statistical analyses of the actu- 
ary. These analyses will have to do 
with the rates of persistency among the 
soliciting agents licensed by the compa- 
mies, with the average production of the 
agents at various stages in their devel- 
opment, with the quality of the business 
they produce, and with the cost at which 
the business is obtained. 

About six years ago my eyes were 
opened to the possibilities in this field 
by working with a committee which stud- 


ied the records of the persistency and. 


average production of several thousand 
agents who had been licensed by a group 
of six companies. The study related to 
the record of these agents during the 
six-year period 1925 to 1930. The report 
may be found in the proceedings of the 
1931 annual meeting of the Life Insur- 
ance Sales Research Bureau. It would 
have been helpful if this study could 
have been followed up systematically for 
several years so that more conclusive 
results might have been arrived at. Un- 
fortunately, the depression was to in- 
tervene and drag out its weary course 
and the follow-up had to be postponed. 
However, the time has probably arrived 


Appraisal. of 


By M. A. Linton 


President, Actuarial Society of America 


when we can again interest ourselves 
profitably in similar statistics of agency 
development. 


Study of Whole Time Agents 


The study referred to included about 
7,000 agents who were classified as 
“whole-time.” The classification was 
made by the general agent or manager 
and based upon his knowledge of the 
agent’s work in the field. It was not 
made merely by looking at the descrip- 
tive title of the commission contract held 
by the agent. In all too many instances 
in the past, agents having so-called 
“whole-time” contracts have been part- 
time in fact. The crude data, after grad- 
uation by a graphic process, yielded sug- 
gestive and interesting results. In what 
I have to say today, | shall devote at- 
tention to the first ten years of an 
agent’s connection with the company. 
In the study, the data beyond that point 
were relatively small. Furthermore, it 
is doubtful whether projection of the 
forecast beyond ten years would have 
much practical value. 

Two phases of agency development 
were the primary objects of investiga- 
tion in the study. One was the persist- 
ency rate among agents, and the other 
the average production of agents at dif- 
ferent periods in their connections with 
their companies. In building an agency 
force it is obvious that efficient man- 
agement will seek to achieve a high rate 
of persistency among agents recruited 
and a high average rate of new business 
from the agents at various stages in their 
career, A third factor of importance is 
the persistency rates experienced by the 
business produced by the agents. 

Looking at the problem broadly, it 
would appear reasonable to anticipate 
that a high rate of persistency among 
agents, a high average production per 
agent, and a good rate of persistency 





M. A. 


LINTON 


of business, would go hand in hand. Con- 
versely, we would not be surprised to 
find associated together, a lower-than- 
average performance in all three depart- 
ments. In an effort to evaluate the rela- 
tive effects of these factors, calculations 
were made, based upon the average rates 
of whole-time agents’ persistency and 
production revealed by the study above 
mentioned and upon the rates of per- 
sistency of business from the paper “Re- 
turns Under Agency Contracts” (Raia 
XIII, p. 287). Variations from the aver- 
age amounting to 25% in one direction 
and 25% in the other direction, were 
made in the first two factors, and then 





Actuarial Society To 
Re-elect Its Officers 


M. A. LINTON AGAIN PRESIDENT 


Papers Scheduled to Be Heard at An- 
nual Meeting Being Held in 
New York City 


The Actuarial Society of America is 
holding its annual meeting at the Wal- 
dorf-Astoria, New York City, starting 
yesterday and continuing through today. 
As this is an “off year’ M. A. Linton, 
president Provident Mutual, who is pres- 
ident, is expected to be re-elected to- 
gether with other officers. The vice- 
presidents are John M. Laird, vice-presi- 
dent and secretary Connecticut General 
and Ray D. Murphy, vice-pres'dent and 
actuary Equitable Society. Joseph B. 
Maclean, associate actuary Mutual Life 
of New York, is secretary of the Society. 

Five new members of Counc] will be 
elected to replace the four whose terms 
now expire, namely, B. D. Flynn, vice- 
president and actuary, Travelers; L. K. 
File, associate actuary, Canada Life; 
Samuel Milligan, second vice-president, 
Metropolitan Life; H. S. Beers, vice- 
president, Aetna Life and one who has 
died, namely, D. A. Walker, former sec- 
ond vice-president and associate actuary, 
Equitable Life Assurance Society. 

Among the papers which will be pre- 
sented at th's meeting are the following: 

Actuarial Note—Henderson’s Mechani- 


co-Graphic Method of Graduation, by 
Mr. W. G. Bowerman, assistant actuary, 
New York Life Insurance Co., New 
York, N. Y. 

State Pensions in Great Britain, by 
R. B, Robbins, secretary and actuary for 
Annuities, Teachers Insurance & An- 
nuity Association, 522 Fifth Avenue, 
New York. 

Actuarial Note—A Guide 
Graduation, by Mr. C. A. Orloff, care 
of Marsh & McLennan, Inc., 164 W. 
Jackson Boulevard, Chicago, II. 

Notes on Interpolation, by Mr, Kings- 
land Camp, assistant methematician, 
Equitable Life Assurance Society, New 
York, N. Y. 


Pensions in Great Britain 


to Graphic 


The paper on State Pensions in Great 
Britain, by Rainard B. Robbins, is large- 
ly a review of the plan of free pensions 
for needy aged persons made available 
by Great Britain in 1909, and of the 
compulsory contributory pension plan en- 
acted in 1925. This contributory plan is 
of particular interest because it creates 
rights and obligations for a large pro- 
portion of the population and involves 
benefits available without a showing of 
need not only to persons past age sixty- 
five but also to widows and orphans. In 
fact, the payment of benefits to widows 
and orphans is a major objective of the 
plan, the Government Actuary estimat- 
ing that these benefits will cost more 
during the next thirty years than will 


(Continued on Page 10) 


Progress In [he Agency Field 


combined with either the good (A) or 
poor (B) rates of persistency of busi- 
ness from the paper above mentioned. 
The results clearly indicate the rewards 
that will follow successful achievement 
in this important field. 


Rewards of Good Selection 


Consider first the results obtained by 
assuming all three factors to be on a 
good basis as compared with the results 
obtained by assuming them to be on a 
poor basis. 

Assuming that in each case the same 
number of new agents is recruited each 
year, it is found that the combination of 
good factors will yield about three and 
one-half times as much insurance in 
force at the end of ten years, resulting 
from the activities of the new men re- 
cruited during that period, as in the case 
where the three poor factors appear in 
combination. For example, if 100 new 
men are recruited each year, the insur- 
ance in force at the end of ten years 
will be 345 millions in the first instance 
as compared with 99 millions in the sec- 
ond, Or put in another way, if the com- 
pany is aiming at say one billion of in- 
surance in force ten years hence, result- 
ing from the activities of the new agents 
put on during the next ten years, the 
good factors will require the recruiting 
of only 290 new men a year as against 
1008 a year in the other case. 

One thought that immediately comes 
to mind in contemplating these figures 
is the favorable results from the point 
of view of the public if the desired 
amount of insurance in force could be 
achieved with less than 30% of the num- 
ber of new agents in the one case, as 
compared with the other. When we con- 
sider the relative lack of skill of the 
new agent during the period in which 
he is striving to master the selling of 
life insurance, it is evident that few 
things would improve our public rela- 
tions to a greater extent than would an 
improvement in the technique of recruit- 
ing new men and training them to be 
high grade life insurance field men. 

What Combinations Show 


Another thought has to do with the 
real service we would be rendering the 
new recruits if we could discover the 
secret of weeding out those unfitted for 
the business before every they take up 
the work and pursue their paths to fail- 
ure, accompanied by loss of morale and 
inferior service to the insuring public. 

In studying the problem under dis- 
cussion it is interesting to observe the 
influence of individual factors in the 
final results. The function we shall use 
as a test is the uniform number of new 
agents per year who must be recruited 
to attain a given volume of insurance in 
force ten years hence. In the interest 
of simplification, the three variables, per- 
sistency of agents, production of agents, 
and persistency of business will be des- 
ignated in that same order. 

The combination good, average, aver- 
age yields an index of 58, as compared 
with the combination poor, average, av- 
erage. That is to say, the first com- 
bination requires the recruiting of only 
58% of the number of agents to achieve 
the given goal as does the second. Av- 
erage, good, average yields and index of 
60, as compared with average, poor av- 
erage; and average, average good an 
index of .82 as against average, average, 
poor. As we have seen already, the 
three good factors in combination yield 


(Continued on Page 10) 
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Massachusetts Mutual 
Agents Ass’n Meeting 


AT CHICAGO JUNE 1 TO 3 





Full Program of Sales Material and 
Other Events Arranged for 
Annual Meeting 





Plans have been completed for the 
forty-fifth annual convention of the 
Massachusetts Mutual Agents Associa- 
tion which will be held at the Edge- 
water Beach Hotel, Chicago, June 1-3, 
inclusive, President of the association 
this year is Alvin T. Haley of Greens- 
boro, N. C. A full schedule for the 
three days has been arranged with a 
large number of excellent talks on Iive 
selling subjects. Following is the pro- 
gram; 


TUESDAY MORNING, JUNE 1 

Assembly—Singing led by W. Stanley Haw- 
kins, Rochester, 

Opening of the Convention—Alvin T. Haley, 
Cc t: U., Greensboro President of the Agents’ 
Association. 

Report of the Secretary-Treasurer—Fritz A. 
Lichtenberg, Columbus. 

Address—Bertrand J. Perry, President of the 
Company. 

Recognition of Outstanding Records—Joseph 
C. Behan, Vice-President of the Company. 

Self-Management — Anthony FE. Veith, St. 
Louis, 

Setting Goals and Attaining Them—Edwards 
Felsenthal, Memphis. 

“Don’t Run Out of Raw Material’”—Richard 
J. Katz, Rochester. 

The Importance of Being Prepared—F. Lynn 
Lantz, Wilkes-Barre. 

Saying the Right Thing in the Right Way— 
Daniel Auslander, New York. 


TUESDAY AFTERNOON, JUNE 1 

Home Office Clinic, 2:15—Chairman, Charles 
W. Hall, Assistant Director of Agencies. 

Actuarial Problems—Louis Levinson, Assis- 
tant Actuary. 

Underwriting Problems — Michael Marchese, 
Assistant Secretary. 

Settlement Agreements—James L. Marchese, 
Manager, Benefit Department. 

Tax and Social Security Problems—Ralph A. 
Armstrong, Attorney. 

Supervisors’ Meeting, 2:15—Chairman, Dick 
LeBuhn, C. L. U., Davenport. 


WEDNESDAY MORNING, JUNE 2 

Appointment of Committees. 

Factors of Success—Dr. Pearl Thompson, of 
St. Louis. 

Simplified Program Selling— Corydon K. 
Litchard, C, L. .. Springfield. 

Stories that Make Sales—Opening Remarks— 
Harry I. Davis, Atlanta; 1. James W. Muir, 
Pittsburgh; 2. Leslie B. Eby, Detroit; 3. George 
H. Schumacher, Cleveland; 4. Eugene C, DeVol, 
Philadelphia. 

“Wrap It Up”’—Thomas P. Allen, Long 
Island. 

Making Contacts Mutually Profitable—Henry 
G, Mosler, Los Angeles. 

Making a Sales Presentation Stay Presented 
—A talking picture starring Borden & Busse. 


WEDNESDAY AFTERNOON, JUNE 2 
Luncheon, Massachusetts Mutual Chartered 
Life Underwriters, 1:00 o’clock. 


THURSDAY MORNING, JUNE 3 

Announcements. 

The Company’s Investments in Bonds—H. S. 
Pageee Rowe, Manager, Bond Department. 

ketch “See Me After the First’”—M. Alex- 
ander, Jr., and_S. Z. Oppenheimer, New York. 

Building a Clientele—Harold L. Regenstein, 
Keane Agency. 

“The First Three Minutes’—In charge of 
Lawrence E. Simon, New York. 1. C. Bradley 
Harrison, Pershing Square; 2. Morris Land- 
wirth, C. L. U., Peoria; 3. Tracy W. Evans, 
Cincinnati; 4. Richard N. Stouffer, C, L. U., 
Philadelphia; 5. A. J. Nussbaum, Milwaukee; 
6. W. rl Davis, Baltimore. 

A Life Career, Dr. John D. Finlayson, Tulsa. 

Reports of Committees. 

Election of Officers, 

“After All’—Joseph C. Behan. 





Two Managers’ Schools 
Planned For Chicago 


Life insurance men from virtually every 
section of the United States and Canada 
will be in attendance at the two agency 
building schools to be held this Sum- 
mer in Chicago by the Life Insurance 
Sales Research Bureau. The first will 
meet June 7-18 and the second July 12- 
23. Both sessions will be at the Edge- 
water Beach Hotel. These are the con- 
cluding schools on the Research Bu- 
reau’s program for 1937. Previous 
schools were held at Niagara Falls, On- 
tario, Pittsburgh, Pa., and Rye, N. Y. 

John Marshall Holcombe, Jr., manager, 
heads the group of men from the bureau 
who will conduct the schools, Each 
school will be featured by the appear- 
ance on the program of guest speakers 
prominent in life insurance. 


E. D. Field Forty Years 
With National of Vt. 


AGENTS DRIVE IN HIS HONOR 





Wells Agency, New York, Leads in Pro- 
ducing More Than $10,000,000 as 
Tribute to Officer 





Edward D, Field, vice-president of the 
National Life of Vermont, marked the 
fortieth anniversary of his service with 
the company last week when the home 
office and sales force of the National 
throughout the country combined to do 
him honor. On his desk he found both 
business and beauty heaped—$10,141,277 
in new life insurance applied for, the 
result of a  twenty-four-working-day 
campaign in his honor. In addition to 
this large volume of business Mr, Field 
found his desk decorated with forty 
Talisman roses and found himself sur- 
rounded with congratulations from his 
fellow-officers and home office employes. 

The drive for life insurance sales, which 
began April 12 and ended May 8, was 
one of the most exciting and successful 
campaigns ever staged by the National, 
and much of the credit is due to Fred 
S. Brynn, agency supervisor, who, under 
the direction of Superintendent L, P. 
Brigham, had immediate charge of the 
drive, assisted by Elmer C. Bergmann, 
agency auditor. 

One of the National’s general agen- 
cies in New York City, that headed by 
Edgar T. Wells, turned in applications 
for slightly over $1,000,000 of new in- 
surance, The central New York agency 
at Binghamton was second, with over 
three-quarters of a million, and Los 
Angeles and the Leonard agency in New 
York were very nearly tied for third 
place, with slightly over half a million. 
The Vermont state agencies turned in 
applications for $370,000 in the -twenty- 
four days and gained eighth place in 
the standing. 

Mr. Field was born in Rutland in 1879. 
His education was acquired in the Rut- 
land city schools and Phillips Andover 
Academy and he entered the National 
Life actuarial department when the late 
Joseph A. DeBoer was actuary. Here 
he became well grounded in the funda- 
mental principles upon which life insur- 
ance is based, a knowledge which has 
been of the greatest value to him all 
through his career. In 1902, when Mr. 
DeBoer became president of the Na- 
tional, he selected Mr. Field as his per- 
sonal secretary. As Mr, DeBoer became 
recognized as a leader among life insur- 
ance executives, Mr. Field was fortunate 
to be trained under him. In 1911 Mr. 
Field was made superintendent of agen- 
cies. In that year the company’s insur- 
ance in force amounted to only $72,474,- 
000, where today it is over half a bil- 
lion. In 1922 he was advanced to the 
position of second vice-president in 
charge of underwriting, and in 1934 he 
was made a vice-president. He is also 
chairman of the insurance committee and 
a member of the executive and finance 
committees. 

Mr. Field enjoys a wide acquaintance 
and friendship with life insurance offi- 
cials of other companies, and was chair- 
man of the Life Agency Officers Asso- 
ciation in 1923, not long after its in- 
ception, and was for a number of years 
a member of its executive committee. 

Always interested in civic affairs, Mr. 
Field was for ten years a member of 
the Montpelier School Board; he was 
formerly chairman of the Washington 
County chapter of the American Red 
Cross, he represented the city in the 
legislature in 1921-22, serving on the 
ways and means and _ constitutional 
amendments committees, as well as chair- 
man of the corporations and franchises 
committees. He was president of the 
Rotary Club in 1928 and Master of Au- 
rora Lodge of Masons in 1908. 





STATE MUTUAL MEETING 
The State Mutual Life of Worcester 
will hold a convention of its field force 
June 21-23 at the New Ocean House, 
Swampscott, Mass. 
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This Agency Stands Squarely 
Behind the Motivating Theme 


of Life Insurance Week — 


~ 
EMPIRE STATE BUILDING, NEW YORK CITY 
™ 





BERKSHIRE LIFE INSURANCE CO. of PITTSFIELD, MASS, 








SAFETY FACTOR 


In every branch of engineering one 
consideration is uppermost in the minds 
of men charged with the responsibility 
of design or construction. That is the 
safety factor. 


Fidelity contracts include a “safety 
factor” of more than usual strength. 
The current “Annual Statement” shows 
assets of $112,438,051.80 with surplus of 
$6,327,387.44 and a special contingency 
reserve fund of $1,100,000.00. Insurance 
in force at the same time has increased 


to $358,463,516. 





One of a series— 
giving facts about 
the Fidelity Mutual 


Further evidence of conservative suc- 
cessful management is found in _ the 
length of service of its official staff, 
which averages twenty-five years. 


Fidelity operates on a 3% reserve 
basis, full level net premium, in thirty- 
seven states, including New York and 
Massachusetts. It is a friendly company 
—friendly to its field and policyholders 
alike. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 
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Arthur Youngman, Lloyd Patterson 
Head New York City Nominations 


Arthur V. Youngman, production man- 
ager, DeLong agency, Mutual Benefit, 
has been placed in nomination for pres- 
ident of the Life Underwriters Associa- 
tion of New York City. Slated for 
chairman of the executive committee is 
Lloyd Patterson, general agent, Massa- 
chusetts Mutual Life. The report of the 





ARTHUR V. YOUNGMAN 


nominating committee was presented at 
the early birds breakfast meeting this 
week by J. M. Fraser of the Connecticut 
Mutual. 

For the past year Mr. Youngman has 
been chairman of the executive com- 
mittee of the local association and in 
previous years he has served as chair- 
man of various committees including 
membership, sales congress, and others. 
He has served as a vice-president of the 
association and frequently has addressed 
its meetings. A graduate of Williams 


.College in 1922, Mr. Youngman en- 


tered the L. A. Cerf agency of the 
Mutual Benefit in 1925. During his first 
year he paid for $450,000 and steadily 
increased his production to an average 
of a million a year. He has had charge 
of a division of younger men in the 
DeLong agency. 

Mr. Patterson for the past year has 
been first vice-president of the New 
York City association and a member of 
the executive committee on which he has 
served since 1932. Also this year he 
has been chairman of the public rela- 
tions committee, company relations com- 
mittee, and most recently was in charge 
of the committee which sponsored the 
life insurance supplement in the New 
York Herald Tribune on Sunday, May 
16, at the start of Life Insurance Week. 
In the past he has been chairman of the 
sales congress committee, publicity com- 
mittee and planning committee. Follow- 
ing experience as an architect, he joined 
the Massachusetts Mutual Life and was 
appointed general agent in the Keane- 
Patterson agency in 1925. He became 





LISTS SELLING ESSENTIALS 
Addressing the Peoria Association of 
Life Underwriters recently, Bert C. 
Nelson, Stamm agency, Northwestern 
Mutual, Milwaukee, listed these essen- 
tials for every successful agent: pros- 
pecting, qualifying, organizing, cultivat- 
ing, interviewing and keeping adequate 
records faithfully. 





_ L. G. SIMON IN BOSTON 

The Fitzhugh Traylor agency, Equit- 
able Society, Boston, played host to the 
sales staff of the Paul F. Clark agency, 
John Hancock, Boston, recently when 
Leon Gilbert Simon of New York City 
addressed the agency on business in- 
surance, 


general agent at 100 East Forty-Second 
Street in July, 1935 
Others Nominated 

Others placed in nomination by the 
committee are these: 

Harris L. Wofford of the Prudential 
was nominated for first vice-president, 
Diederich H. Ward of Union Central 





LLOYD PATTERSON 


for second vice-president, Robert B. 
Skillings of Home Life for third vice- 
president and Louis A. Cerf Jr. of Fi- 
delity Mutual was renominated for sec- 
retary-treasurer. 

Other members of the executive com- 
mittee nominated and the companies 
with which they are connected are Gil- 
bert V. Austin, Aetna Life; Charles E. 
Bartlett, Metropolitan; Osborne Bethea, 
Penn Mutual; Frederick R. Breidenbach, 
John Hancock; Robert H. Denny, State 
Mutual; Frank H. Devitt, Equitable; 
William H. Kee, Mutual Life; Elias 
Klein, Travelers. 

Harry N. Kuesel, Phoenix; Clifford 
L. McMillen, Northwestern Mutual; F. 
Turner Munsell, New York Life; H. 
Arthur Schmidt, New England Mutual; 
Lewis C. Sprague, Provident Mutual; 
Horace H. Wilson, Equitable; Edwin J. 
Allen, John Hancock; Benjamin Alk, 
Penn Mutual; F. Ellsworth Baker, Na- 
tional Life of Vermont; Norris L. 
Bowen, Massachusetts Mutual; Nat L. 
Colin, independent; Leo Eisen, Equi- 
table. 

David B. Fluegelman, Northwestern 
Mutual; Eugene Homans, Equitable; 
Maurice Linder, Travelers; John K. 
Luther, Aetna; Minott A. Osborne, Mu- 
tual Life; Harry Phillips Jr., Penn Mu- 
tual: C. Lamont Post, independent; 
Benjamin Salinger. Mutual Benefit; 
Randolph M. Saville. Connecticut Mu- 
tual; Jerome Siegel, Prudential; William 
Smerling, Berkshire; Carl W. Smith, 
Connecticut Mutual; Arthur Sullivan, 
Guardian, and C. Preston Dawson, New 
England Mutual, 





HAS LED AGENCY 25 YEARS 

Veteran “Bill” Goehring of the Provi- 
dent Mutual Life, who will celebrate his 
twenty-fifth year in life insurance next 
October, has an unusual record in that 
he has led the Pittsburgh agency every 
year since he joined it. “Bill” gave up 
the hardware business for life insurance 
in 1912, 


LONDON LIFE CHANGES 

Failing health has caused Reginald B. 
Jacomb to retire from the office of presi- 
dent of the London Life, but he is re- 
taining his seat on the board. Henry 
Willis, formerly vice-president, has been 
elected president and Jasper N. Ridley, 
vice-president. 





















































Life Insurance Week 
(May 17th— 22nd) 


The financial security which 
Life Insurance is offering to the 
people of this country will be 
emphasized during Life Insur- 
ance Week. From coast to coast 
the famous slogan will be re- 
printed —"“The sooner you 
plan your future, the better 
your future will be.” 


Security is the theme of the 
Metropolitan’s advertisement 
in a list of May magazines.” 
The copy points out that Life 
Insurance is as secure as a bow- 


line knot—the knot which 
sailors the world over know is 


dependable. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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Leonard Agency Appoints 
Hill as Brokerage Manager 


ROBERT B. HILL 


Melvin H. Leonard, manager, National 
Life of Vermont, at 225 Broadway, New 
York City, has appointed Robert B. 
Hill as production manager in charge 
of brokerage. The appointment became 
effective Monday, May 17. 

Mr. Hill was until recently with the 
William L. Boyce agency of the Con- 
necticut Mutual in New York where he 
was brokerage manager. In that connec- 
tion he built up a large following among 
brokers in a comparatively short time. 
Mr. Hill entered the business less than 
two years ago. Formerly he headed his 
own company in the rug business for a 
number of years. He is a brother-in- 
law of Paul Sanborn, general agent, 
Connecticut Mutual, Boston. 

Participating in the anniversary drive 
just ended, which honored Edward D. 
Field, vice-president of the National 
Life, the Leonard agency produced more 
than $500,000 new life insurance in 
twenty-four days, taking top honors 
among company agencies in its group. 


Ass’t Agency Superintendent 


For Bankers National Life 


J. Greir Means of Philadelphia has 
been appointed assistant to the superin- 
tendent of agencies by the Bankers Na- 
tional Life Insurance Co., according to 
an announcement by William J. Sieger, 


vice-president and superintendent of 
agencies. : WN 
Widely known in Pennsylvania insur- 


ance and business circles, Mr. Means 
has served the Travelers for a number 
of years, his last position with the com- 
pany being that of assistant manager in 
Philadelphia. He has been associated 
with Earl H. Weltz and Co., of Phila- 
delphia. 





SIGNS INVESTMENT BILL 

Governor Lehman of New York has 
approved the amendment to Section 100 
of the New York Insurance Law per- 
mitting domestic life insurance compa- 
nies to invest in guaranteed shares of 
corporations where the required dividend 
has been earned during each of any three 
years next preceding. 





AD CONFERENCE MEETING 

The Insurance Advertising Conference 
will hold its Spring meeting today at the 
Hotel Pennsylvania. Arthur A. Fisk, 
advertising manager of the Prudential, 
is president of the conference. The life 
group will have a separate session when 
national advertising will be discussed. 

J. Calvin Moss, district manager at 
Lynchburg, Va. for the last forty 
years for the Union Central Life, died 
last week. 
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Eastern Life Holds 
10th Anniversary Party 


STATE OFFICIALS AMONG GUESTS 





Scholarly Address of Welcome by Presi- 
dent Lipsky; Friendly Talks by Pink, 
Van Schaick, Posner, Strahl, Yarin 





Superintendent of Insurance Louis H. 
Pink and three past Superintendents of 
the New York Insurance Department 
joined with the Eastern Life of New 
York Wednesday evening in observing 
its tenth anniversary. The former state 
officials included Albert Conway, now 
justice New York Supreme Court in 
Kings County; George S. Van Schaick, 
now vice-president, New York Life, and 
Col. Francis R. Stoddard, general coun- 
sel of the company since its inception. 

The celebration, held at the Hotel 
Astor, New York, was attended by more 
than 200 and marked by a fine spirit of 
good fellowship. Toastmaster was Louis 
Lipsky, president of the Eastern Life, 
whose address of welcome was so schol- 
arly that Mr. Van Schaick later asked 
him if he might have a copy of it. Other 
speakers included Superintendent Pink, 
whose theme was the human relation- 
ships and individuality of a company the 


- size of the Eastern; Louis Posner, State 


Mortgage Commission chairman, who 
stressed the stability of life companies 
during the depression; Judge Jacob S. 
Strahl of Brooklyn, first president of the 
Eastern, who was in a reminiscent mood; 
Col. Stoddard, who was paid a great 
tribute for his loyalty, and Harry Yarin, 
vice-president, who closed the affair with 
praise for good work done by the agents. 





PHOENIX MUTUAL RATES 


The Phoenix Mutual Life has revised 
its premium rates effective June 1 result- 
ing in an average increase on life, en- 
dowment and term policies of about 6%. 
Retirement income rates and deterred 
annuities have a slightly higher increase. 





Two Provident Agencies At 
Skytop After Close Contest 


Members of the 
Lewis C. Sprague 
agency, Provident 
Mutual, New York 
City, and the J. 
Henry Hooper agen- 
cy, Provident Mu- 
tual, Baltimore, met 
together on May 8 
and 9 for a joint 
convention at Sky- 
top, in the Poconos, 
celebrating the con- 
clusion of a_ con- 
test between the two 
agencies in which 
the Hooper agency was winner by a close 
margin. The agencies finished the month 
in second and third positions in the 
company. Malcolm L. Williams and Don- 
ald Hampton, both assistant managers 
of agencies, attended the meeting at 
Skytop. 

During the period of the contest the 
Hooper agency paid for 100 lives for 
$465,620 while the Sprague agency paid 
for eighty-six lives and a volume of 
$460,139. The two agencies combined 
submitted 167 applications for $954,845 
and paid for 186 lives for $925,759. The 
overwhelming majority of this business 
came from the combined efforts of the 
thirty-seven full time men in the two 
agencies. 


J. H. Hooper 


OHIO STATE APPOINTMENTS 


The Ohio State Life has appointed 
Joseph A. Berko general agent at La- 
Salle, Ill, and Clifford M. Budinger 
general agent at Jersey Shore, Pa. Mr. 
Berko formerly was with the Wisconsin 
Life and Mr. Budinger with the Metro- 
politan Life and Baltimore Life. The 
field force of the Ohio State Life is put- 
ting on a special campaign this month 
in honor of Dr. C. E. Schilling, vice- 
president and medical director of the 
company. 
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F. O. Lyter Addresses 
Life Supervisors Her 


LAST REGULAR MEETING HEjp 





James F. MacGrath Appoints Nomina 
Committee; Annual Outing 
Will Be June 8 

The Life Supervisors Association 9 
New York City held its last regu, 
meeting under the present adminstratig, 
on Tuesday of this week with James RF 
MacGrath, Jr., Cerf agency, Fidelity My. 
tual, presiding as president. The ney 
meeting will be the anntal outing gy 
Rockville Centre Country Club on June 
8, when new officers will be elected, The 
speaker Tuesday was Fred O. Lyte 
assistant superintendent of agencies 
Connecticut Mutual Life, who concluded 
a series of lectures pertaining to the job 
of the full time supervisor. Program 
chairman has been Richard D. Lichter. 
1 Keane agency, Massachuetts Mp. 
tual. 

The nominating committee appointed 
by Mr. MacGrath to report at the June 


mecting includes these members: Jerome 
Siegel, McGeorge agency, Prudential 
chairman; George H. Greason, Connell 
agency, Provident Mutual; Edwin J, 


Phelps, Leonard agency, National Life 
of Vermont; W. H. Marcy, Jones agen- 
cy, Mutual Life, and E. W. Gunther, 
Fraser agency, Connecticut Mutual. 
Robert Lahm, Wofford agency, Pry. 
dential, reported as chairman for the 
annual outing that the program at Rock- 
ville Centre would include golf, tennis 
and swimming. Prizes will be awarded 
for golf and tennis. Others on the com- 
mittee are Arthur L. Sullivan, Bragy 
agency, Guardian; Stanley Weiland, 
l.uther-Keffer agency, Aetna Life, and 
Edwin J. Phelps, Leonard agency, Na- 
tional Life of Vermont. ; 


Suggests Coaching on the Job 


As a checkup on salesmanship Mr. 
Lyter suggested in his address that the 
supervisor can follow two methods. He 
can have a personal interview with the 
agent in his office or he can coach him 
on the job, Mr. Lyter pointed out a dif- 
ference between coaching on the job and 
joint work. By coaching, Mr. Lyter said 
he meant demonstrating how to get 
business and letting the new agent show 
how he sells so that the supervisor can 
make corrections. 

He warned that it is important for 
the supervisor to use the same type of 
sale that he has taught to the new man. 
He suggested also that it is a good idea 
to pat the new man on the back once in 
a while and to point out the good things 
in his presentation as well as to make 
corrections. 

He stated: “The job of sales manage- 
ment is one of taking the average man 
and making him a better than average 
producer, . . . As supervisors you men 
must check up on yourselves in a cold, 
analytical fashion as to the job you have 
to do and as to what your men think of 
you as a teacher, as a salesman and as 
a good fellow.” He concluded: “You 
can’t assume leadership; you must dem- 
onstrate it.” 





DELONG AGENCY OUTING 


The annual outing of the Charles E. 
DeLong agency, Mutual Benefit, New 
York Citv, will be held on Tuesday, 
June 8, at the Canoe Brook Country 
Club, Summit, N. J. The program of 
the day consists of sports in the morn- 
ing, a buffet lunch and a golf tourna- 
ment in the afternoon. Dinner will be 
served at the club at 7 p. m. 





RICHARD M. DECKER DIES 


Richard M. Decker, who was one of 
the most widely known life underwriters 
in northern New Jersey and was affli- 
ated with William A. White, New Jer- 
sey state agency for the John Hancock 
Mutual Life, with headquarters in New- 
ark, died suddenly on Saturday after- 
noon at his home in Summit, N. 
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New Brunswick’s First 
Insurance Superintendent 





E. B. MACLATCHY 


On April 29 last the new “Insurance 
\ct, 1937” of the Province of New Bruns- 
wick came into force by proclamation of 
the Governor-in-Council and E. B. Mac- 
Latchy was appointed Superintendent of 
Insurance. 

Heretofore there had been no general 
insurance statute in force in New Bruns- 
wick and no Superintendent of Insur- 
ance. Mr. MacLatchy, who was ap- 
pointed counsel to the attorney-general’s 
department in February last and who 
will continue to act in that capacity, now 
assumes the additional responsibility of 
acting as New Brunswick’s first Super- 
intendent of Insurance. Mr. MacLatchy 
has made an excellent impression upon 
insurance men who have met him and who 
admire his initial achievement of draft- 
ing a bill of some three hundred separ- 
ate sections based upon the uniform 
insurance statutes in other provinces and 
piloting it through a legislative com- 
mittee without substantial change—all 
within the period of a few weeks. 

Born at Campbellton. N. B.. October 
19, 1897, son of H. F. MacLatchy, Coun- 
ty Court Judge, Superintendent Mac- 
Latchy was educated at grammar school, 
Campbellton, N. B., Horton Academy, 
Wolfville, N. S.; attended Dalhousie Uni- 
versity, Halifax, N. S., 1912-1914. 

He enlisted in the 12th Battalion, 
CEF. in August, 1914; transferred to 
Canadian Field Artillery and was wound- 
ed on Somme in November, 1916. He was 
invalided back to Canada in Septem- 
ber, 1917. Employed with the board of 
Pension commissioners of the Depart- 
ment of Soldiers Civil Re-Establishment 
from 1917 to 1921 at Ottawa, London, 
Ont, Halifax and Saint John, he com- 
pleted the course in University of New 
Brunswick Law School in 1924 with the 
degree of B.CL. He was admitted to 
the bar in 1924 and practiced at Camp- 
bellton until 1937. 





William Ray Chapman, assistant di- 
rector of agencies, Northwestern Mutual 
Life, Milwaukee, is spending most of 
the month of May visiting general agents 
inthe Far West. During National Life 
Insurance Week, he was guest speaker 
at a number of local chapters of the 
National Association of Life Underwrit- 
ers in that region. His itinerary includes 
talks at sales meetings of the following 
general acents: Arthur Ballah. Denver; 
Fred H. French, Salt Lake City: E. A. 
Crooks, Boise and Pocatello: L. F. Lar- 
son, Portland, Ore.; Mvron H. O. Will- 
lans, Seattle: J. A. Reinhardt. Spokane, 
and G. C. Baldwin, Great Falls, Mont 





John G. Darling, recently promoted to 
agency supervisor of the Victor M. 
“tamm home office general agencv of 
the Northwestern Mutual Life, and Miss 
Jane Meyer, on the home office staff, 
Were married May 1. 


Life Insurance Counsel To 
Meet At White Sulphur 


The Spring meeting of the Association 
of Life Insurance Counsel will be held at 
The Greenbrier, White Sulphur Springs, 
W. Va., Friday and Saturday, May 28 
and 29. Papers will be read by the fol- 
lowing members: 

Warner F. Haldeman, associate coun- 
sel, Penn Mutual, “The Life Insurance 
Law of Pennsylvania.” 

Milton W. Mangus, general counsel, 
State Life, Indianapolis, “Comments on 
‘Reserve’ for Non-forfeiture Purposes.” 

E. R. Morrison, of counsel National 
Fidelity Life, “Availability of the Fed- 
eral Declaratory Judgment Act for Life 
Insurance Cases.” 

Raymond Olson, general counsel, Mu- 
tual Trust Life, “The New Illinois In- 
surance Code.” 

Walter Schmitt, general counsel, Ohio 
National Life, “Practical Phases of the 
Frazier-Lemke Law.” 

Berkeley Cox, associate counsel Aetna 
Life, will lead an informal discussion on 
the subject of “Community Property 
Laws as Affecting Life Insurance.” It 
is hoped that members interested in the 
subject will be prepared to contribute 
to the discussion. 

As heretofore arrangements are in 
charge of Harry Cole Bates, general 
counsel, Metropolitan Life, who is sec- 
retary-treasurer of the Association of 
Life Insurance Counsel. 





COL. HARRY S. FULLER DEAD 


Col. Harry S. Fuller, for many years 
prominent in Milwaukee life underwrit- 
ing, died recently at his winter home in 
Pasadena, Cal., at the age of 73 years. 
From September 1, 1907 to June 30, 1919, 
he was home office general agent of the 
Northwestern Mutual Life of Milwau- 
kee, having been succeeded by Clifford 
L. McMillen, before that time a mem- 
ber of Shakshesky & McMillen, genera] 
agents of the company at Madison, and 
more recently one of the Northwestern 
Mutual’s general agents in New York 
City. Col, Fuller was born in Appleton, 
Wis., and moved to Milwaukee in 1870 
with his father, who then was appointed 
general agent of the former Washington 
Life, serving until his death in 1903. 
Col. Fuller succeeded his father in that 
capacity and served until 1905, when the 
Washington Life was merged with an 
eastern company. After two years as a 
special agent with Murphy & Surles, 
then home office general agents of the 
Northwestern Mutual, Col. Fuller took 
over these duties when the partnership 
retired. He leaves an estate valued at 
approximatly $100,000. 





MANHATTAN LIFE GAINS 


Month of April Honoring President 
Lovejoy Largest Since 1930; Three 
Leading Agencies 
April was president’s month in the 
Manhattan Life honoring Thomas E. 
Lovejoy and volume of business produced 
was the largest in any month since 1930. 
The increase in paid-for business over 

April, 1936, was 160%. 

Leading agencies for the month were 
Louis Gartlir, New York City; G. Fuller 
Peters agency of California, and the 
James G, Ranni agency, New York City. 








LOS ANGELES CARAVAN 

Leaving Los Angeles by automobile, a 
caravan of the Life Underwriters Asso- 
ciation of Los Angeles motored to Santa 
Barbara recently to attend a dinner- 
meeting of the local association of life 
underwriters there and to provide the 
main portion of the speakers’ program 
for the evening. 





FIRST LOS ANGELES POLICY 

Edward N. Starke, who sold the first 
industrial policy for the Prudential in 
Los Angeles, and is now superintendent 
of District No. 1 there, is celebrating 
the fortieth anniversary of his connec- 
tion with that company. That first policy 
is still in force. 








YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


DONALD C. KEANE G. A. R. D. LICHTERMANN ASSOC. 


“MINUTE MEN” 


JACK FAIRWEATHER CHET LEROY 


TOM BRENNAN 



























A Policy 
Sealine 


and Purpose 











FOUNDED IN 1892 








A Fact of Many Years’ Standing 


The phrase, “A Policy for Every Person and Purpose’’, as use 


eA 
.this company, represents a fact of many years’ sta ig. Only 









by keeping pace with the best in Life Insurance practice i 


oshl, 


the needs of every section of the insuring public has it been possible 


to offer this service. The results are seen in the outsta 
tion held by the Great-West Life in the insurance world—a p 
gained through the good-will of thousands of clients and the loyal 


co-operation of hundreds of able representatives 





iticn 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - WINNIPEG, CANADA 


$150,005,674 
$575,844,591 


ASSETS - = = = = = = *#= = = 
INSURANCE IN FORCE- - - = = = 
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Many Activities Fill 
Week in New York City 
BREAKFAST IS OPENING EVENT 
Oldest Policyholder a Guest; J. C. Be- 
han Speaks; Wanamaker’s Tea a 


Feature; Newspaper Publicity 
New York 





Life Insurance Week in 


City was ushered in early Monday morn- 
ing with a breakfast at the Hotel Astor 
with Ralph G. Engelsman, president of 
the local association presiding, 
long 


and a 


list of guests at the head table 





CLIFFORD L. McMILLEN 
including Louis H. Pink, Superintendent 
of Insurance for New York State; 
Theodore M. Riehle, president of the 
National Association of Life Under- 
writers; Joseph C. Behan, vice-president, 
Massachusetts Mutual, who was guest 
speaker, and others. More than 1,200 
attended the breakfast and later in the 
morning went across the street to the 
new Criterion Theatre to see the movie 
“Make Way for Tomorrow.” 


On Monday also the women members 
of the New York City association spon- 
sored a special program at Wanamaker’s 
Department Store, playing host to more 
than 1,000 guests at a fashion show and 
tea. Chairman of that feature of the 
week was Beatrice Jones, manager of 
the women’s unit, Devitt agency, Equi- 
table Society. James Elton Bragg ad- 
dressed the gathering briefly on the sub- 
ject “Life Insurance from the Women’s 
Point of View.” 

Life Insurance Week was heralded on 
Sunday with a sixteen-page special life 
insurance supplement in the Sunday edi- 
tion of the Herald Tribune and with 
special news stories and feature articles 
in other metropolitan papers. The New 
York Times gave the Life Insurance 
Week story a lead position on its first 
financial page and printed a feature 
story in its magazine section entitled 
“Doors Once Shut Open to the Insur- 
ance Man.” 


Youngman and Patterson Nominated 


At a short business meeting which 
was part of the breakfast program, John 
M. Fraser, general agent, Connecticut 
Mutual, gave the report of the nominat- 
ing committee for new officers, slating 
Arthur V. Youngman, Mutual Benefit, 
for president and naming Lloyd Patter- 
son, Massachusetts Mutual, as chairman 
of the executive committee. The com- 
plete slate of officers appears on Page 5. 

Clifford L. McMillen, general agent. 
Northwestern Mutual, as general chair- 
man of Life Insurance Week in New 
York City, spoke briefly and paid tribute 
to members of his committee. He said 


that Life Insurance Week is a time for 
sensible optimism and a positive ap- 
proach to problems. He said: “Let's 


(Continued on Page 15) 


Public Acceptance 


(Continued from Page 1) 


mitted window displays on the subject 
of life insurance or made available the 
facilities of their buildings for special 
meetings or entertainments of the life 
underwriters’ associations, Business lead- 
ers outside of life insurance were out- 
spoken in their support of the institution 
in their remarks as meeting speakers or 
on the radio. 

Speaking as a Government official and 
over a nation-wide hook-up, what Assist- 
ant Secretary of Commerce Draper had 
to say was this: 

“The Department of Commerce is glad 
to cooperate with the life insurance com- 
panies of America in dedicating this 
week to the services of life insurance, 
one of our great social institutions. It 
may puzzle some of you to hear me 
refer to life insurance as a social insti- 
tution. I do not believe, however, that 
it is possible for me to point to any 
branch of American business devoted to 
the promotion of the aggregate happi- 
ness of society whose potential services 
are greater than those fostered by life 
insurance. 

“Years of honest and conscientious 
dealings on the part of insurance com- 
panies have built for this division of 
our business community an enviable rep- 
utation. During the recent depression 
our confidence in the strength and integ- 
rity of these companies proved to be 
fully justified. The result is that today 
we may say without exaggeration that 
public opinion in this country is virtually 
unanimous in regarding life insurance 
favorably. It has proved itself to be a 
sound protection which can be relied 
upon even in times of great stress. We 
in the Department of Commerce are hap- 
py, indeed, to join with the rest of the 
nation in expressing our admiration for 
this splendid accomplishment. 

“The social services of life insurance 
are too broad and too diverse for me 
to outline them within the brief time at 
my disposal. No doubt you are already 
familiar with many of them. This much 
is sure—the strength of any country lies 
in the strength and well-being of its 
family ties. It will be difficult to ruin a 
country if the people themselves volun- 
tarily and collectively undertake to pre- 
serve their future welfare. As far as 
financial considerations are concerned, I 
believe that no influence, no power pro- 
moting that conviction, exceeds that 
which comes from life insurance. 


“The sense of security and confidence 
which is experienced by the owner of 
insurance and his family as well contrib- 
utes materially to a healthy state of 
mind. The assurance that means will be 
available for such obligations as the 
maintenance of the home and education 
of the children is unquestionably an all 
important factor in strengthening and 
preserving our family life. Those who 
are familiar with the problems of youth 
appreciate how vital this is if we are 
to have our places taken by a younger 
generation properly equipped to carry 
on successfully, 


“It is not much to say that in this 
country a large number of our families 
are held together through a vast net- 
work of life insurance. In fact, it cannot 
be otherwise when it is understood that 
ome out of every two Americans is in- 
sured. Thus by joining together and 
sharing each other’s risks, we are able 
to guarantee to each member of the 
group a considerable degree of security. 
With the future of our family life and 
our savings made more secure by all 
forms of insurance, it is appropriate that 
we all should participate in observing 
Life Insurance Week, a week dedicated 
to an institution which is devoting its 
energies to building for the future 
strength and prosperity of our land.” 





CONVENTION IN ALASKA 


The Northwestern National Life field 
club will make a convention cruise to 
Alaska during the Summer of 1938. 


Enthusiasm High at 
Brooklyn Breakfast 


NEW ATTENDANCE RECORD SET 


Henry E. North and Oliver Thurman 
Speakers; Tribute to Conrad Dyke- 
man, S. S. Voshell 
With more than a thousand life under- 
writers of Brooklyn filling the main ball 


room of the Hotel St. George for a 
breakfast meeting on last Saturday 
morning Life Insurance Week was 


launched with the greatest show of en- 


ALFRED G. CORRELL 


thusiasm ever witnessed among life in- 
surance men in that city. Jack War- 
shauer, general agent, Guardian Life, 
and the members of his committee who 
arranged the breakfast were responsible 
for the largest gathering of insurance 
men ever to meet together in Brooklyn. 


Alfred G. Correll, general agent, New 
England Mutual, as chairman of the 
week, presided at the head table where 
guests of honor and committee chairmen 
were seated. Louis H. Pink, New York 
State Superintendent of Insurance, who 
spoke briefly, paid tribute to two vet- 
erans seated at the head table, Conrad 
V. Dykeman and S. S. Voshell, who have 
each been fifty-seven years in the busi- 
ness in Brooklyn. 

Speakers at the affair were Oliver 
Thurman, vice-president, Mutual Bene- 
fit, and Henry E. North, vice-president, 
Metropolitan Life. Their remarks are 
reviewed briefly elsewhere on this page. 

In his opening remarks Mr. Correll 
pointed briefly to the growth and prog- 
ress in Brooklyn, to business and civic 
developments in that city and to its 
potential buying power which he placed 
at $2,000,000,000. “This breakfast with 
more than 1,000 present is epoch making 
in Brooklyn,” he said. A telegram from 
T. M. Riehle, president, National Asso- 
ciation of Life Underwriters, was read. 

On Sunday the Brooklyn Daily Eagle, 
one of the foremost papers of the Gan- 
nett Chain, printed a four-page supple- 
ment devoted to life insurance. The 
leading article’ under the banner head, 
“Life Insurance is Genuine Social Se- 
curity,” was written by Philip A. Ben- 
son, president, Dime Savings Bank, 
Brooklyn, and an officer of the American 
Bankers Association. 

Guests at the head table at the break- 
fast besides those already named were 
these: Cleveland Rodgers, editor of the 
Brooklyn Daily Eagle; Elles M. Derby, 
executive manager, Life Underwriters 
Association of New York City; Reginald 
R. Lawrence, superintendent of agencies, 
Metropolitan Life; Nathan Crossman, 
president, Managers Association, Brook- 
lyn; John Hayes, vice-president, Manu- 
facturers Trust Co.; A. Broderick Cohen, 
chairman, Brooklyn Library Committee ; 
George V. McLaughlin, president, Brook- 





North Recalls Purpose 
Of Life Insurance Weg, 


Henry E. North, vice-president Met 
ropolitan Life, who was chairman of the 
first national Life Insurance Week in. 
mittee, declared at a gathering of mop 
than 1,000 life insurance men and thei 
guests in Brooklyn last Saturday, “We 
put on Life Insurance Weck because y 
want to give something to the Public 
and that makes it different from ap 
other week. It is a cooperative moy. 
ment among the men and the companies 
to show the public what we can do fo, 
them.” 

Recalling the start of Life Insurane, 
Week five years ago he said: “We wan. 
ed a week set apart when people would 
think about life insurance and the men 
in the business would think about fife 
insurance. It is a week wherein yoy 
check up on yourselves, your methods 
ideas, responsibilities. We had a vision 
that extended beyond companies or any 
one idea and which brought the business 
out as a great cooperative institution 
that could be and would Be of seryicg 
to the people. We were no longer afte; 
records or big company assets, we want. 
ed to sell life insurance because we ree. 
ognized its value and its social benefit 
worked out along one idea and one great 
plan of helping each other. We wanted 
the insurance agent to think not just 
about commissions but about the ide 
that their job is ‘to be their brother’ 


North continued: “The real life 
insurance man is one who finds needs, 
puts them on the surface and then shows 
how to mect them so that the client gets 
the best for his money and the finest 
economic job that can be done for him 
and his family. Make Life Insurance 
Week a week wherein we do give peopl 
an opportunity of getting service from 
us. 





Thurman Cites Challenge 


In Life Insurance Week 
The personal challenge to the life in- 
surance salesman through his efforts to 
increase the public appreciation of his 
product was discussed at the opening of 
Life Insurance Week in Brooklyn by 
Oliver Thurman, vice-president, Mutual 
Benefit. He declared: “Public apprecia- 
tion of life insurance and life insurance 
men is a personal challenge to everyone 
of us that we should likewise grow.” 
“There are two purposes in Life In- 
surance Week,” Mr. Thurman said. ‘It 
is a mass movement seeking by educa- 
tional publicity and advertising to arouse 
public interest in life insurance and to 
get them thinking about it as a mean: 
of solving their personal problems, a 
the same time seeing it in its broader 
aspects as a powerful social and eco- 
nomic strength in the nation. 
“Secondly, it represents a unity of 
effort among companies and the field 
forces making the public conscious of 
what life insurance stands for and lead- 
ing to the personal benefit of the agent. 
Drawing several word pictures about 
the broadening of horizons and the e& 
tending of the circumference which 
marks the boundary between what 3! 
seen and what is unknown, Mr, Thurman 
said that public appreciation of life m- 
surance is a personal challenge because 
in a practical sense it means the instr 
ance man must perfect constantly the 
technique he uses in his presentation, 
constantly improve his knowledge of life 
insurance needs and become more skill 
ful in the analysis of those needs am 
in his recommendations to meet them 
He declared: “As we improve the know! 
edge of the public we are making keent! 
competition for ourselves.” 


— 





lyn Trust Co., and the following met 
bers of the general committee: Melvir 
Sackerman, William H. Kee, William F 
Atkinson, Abraham Van Camerick, G.’ 
Austin, Clinton H. Hoard, N. Lee Colin, 
H. H. Letcher, John H. Scott, Jr., George 
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paul W. Cook Writes Million 
Dollar Case for Corporation 


PAUL W. COOK 


Paul W, Cook, million dollar producer 


1 the Mutual Benefit with the A. A. 
uew agency, Chicago, last week closed a 
case involving a muilion dollars of lite in- 
surance, all otf which was placed in the 
\utual Benent. bive lives were involved, 
$20,000 being written on each, and the 
corporation was the purchaser, Mr. 
(ook received new honor roll credit 
ior $730,000 and conversion credit for 
70,0. He placed the original line 
hve years ago, $270,000 of which was 
converted to a higher premium plan at 
this time. 

Mr, Cook, who is 37 years old and 
entered the life insurance business from 
college, has been near the top in pro- 
duction for the Mutual Benefit all dur- 
ing the depression. He was one of the 
earliest C.L.U.’S in Chicago, having re- 
caved the designation in 1929 in which 
year also he first became a member of 
the Million Dollar Round Table. 

He is instructor of agents in the A. 
A. Drew agency of the Mutual Benefit 
and the author of “The Cook Book,” 
a collection of recipes for life insurance 
selling, many of which first appeared in 


the Squab, the agency’s well known 
house organ, 
He has been in great demand as a 


speaker and is one of the club speak- 
ers for the Chicago Association for Life 
Insurance Week. He specializes on sub- 
stantial business men who will listen to 
and accept creative sales ideas. 


MARCH EMPLOYMENT TOPS 1929 








Report of National Industrial Conference 
Board Shows Actual Earnings 

, Also Ahead 
Employment in March, 1937, was 0.5% 
higher than in 1929, according to the re- 
port of the National Industrial Confer- 
ence Board released recently. The re- 
port is based on data covering wages, 
hours and employment reported each 
month from representative companies in 
twenty-five major manufacturing indus- 
Inés. March employment was 17.3% 
higher than the average for March, 
1930, 

Real weekly earnings, or the purchas- 
mg power of wages, of workers in the 
Manufacturing industries, are also higher 
today than in 1929. Actual w eekly earn- 
ings average $2749 in March and 
Were 3.7% lower than the 1929 average 
of $28.55. Since the cost of living in 
March, however, was 12.2% lower than 
in 1929, real wec kly earnings were 9.6% 
above the 1929 level, 


Nathaniel King, prominent broker and 
amember of the New York Stock Ex- 
change wh » died recently, was a general 
va lor the Equitable Society in 18%4 

the partnership of Eisele & King. 





HEARD on the WAY 











The Legal & General Assurance Soci- 
ety, London, is celebrating its centenary. 

Looking back through the records of 
the office’s hundred years in Fleet Street, 
E. P. Leigh-Bennett has found a wealth 
of material for his centenary history of 
the society. The author was given an 
entirely free hand and access to all the 
records stored for the past century, and 
a picture of British life down the years 
is the result of his painstaking researches. 





The recent anniversary banquet in Bal- 
timore honoring Ernest J. Clark of the 
John Hancock paid tribute to a man who 
has done much for the institution of life 
insurance. 

Four successful John Hancock general 


agents trained in Mr. Clark’s agency 
are William A. White, Newark; Paul F. 
Clark, Boston; Albert C. Adams, New 
Haven, and Arthur W. Defenderfer, 
Washington, D. C. 

“Like most successful men,” said Presi- 
dent Guy W. Cox at the time. “Mr. Clark 
has given much of his time and strength 
to the improvement of conditions sur- 
rounding his life work. Much of the 
success of the National Association is 
due to his efforts. As a co-founder of 
the American College of Life Under- 
writers every member of his profession 
is beholden to him and as chairman of 
the board his direction and influence are 
universally beneficial and widely acknowl- 
edged.” 

Uncle Francis 








—Ewing Galloway 


The Wind Is Right 
For Group Lines 


The Government’s program opens up the whole question of 
social security and answers it only in part. 


Group life insurance is needed to provide for families of 
employees who die. Group accident and sickness insurance 
is needed to provide income for employees disabled by 
accidental injury or sickness, and not covered by compensa- 


tion insurance. 


Business concerns are anxious to improve their relations 
with the public and realize the community’s opinion of them 
is much influenced by their treatment of employees. 


Corporate profits are larger than at any time since 1929. 


Business can afford to buy. 


With conditions favorable, group lines sell more easily today 


than for some years. 
help you. 


Our group specialists are ready to 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


F. A. Vineyard Ass’t General 
Agent, Aetna, at Little Rock 





FOSTER A. VINEYARD 


Foster A. Vineyard has been appointed 
assistant to general agent of the Aetna 
Life for Arkansas under Gordon H. 
Campbell, general agent of the company 
for Arkansas and Louisiana, according 
to announcement made by Vice-Presi- 
dent S. T. Whatley. 

Mr. Vineyard, who is also an attor- 
ney, has been with the Aetna Life for 
five and one-half years. He is a C. 
L. U., vice-president of the Little Rock 
Life Underwriters Association and holds 
a number of civic and political posts in 
Little Rock. 





Sun Life Parts Company 
With Fine Old Building 


A link with the early years of the 
Sun Life of Canada was severed when 
the downtown branch was removed to 
the ground floor of the company’s head 
office building in Dominion Square, 
Montreal. The downtown quarters for 
agency work had been continued after 
headquarters were removed uptown. 

The building in St. James Street in 
which the Sun Life commenced its oper- 
ations in 1871 was at that time the most 
pretentious office building in that city. 
It was destroyed by fire in the nineties, 
but before that the company had re- 
moved to a building it erected at Notre 
Dame and Alexis Streets, which build- 
ing was one of the first in Canada to be 
made of structural steel and which for 
several years was the only one in Mon- 
treal to have an electric elevator. These 
premises were extended by purchase of 
adjoining buildings, before the removal 
of headquarters to uptown was finally 
made, The downtown branch, still known 
as “St. James” branch, now follows to 
the new building where plenty of space 
is available. 


NEW SOUTH AFRICAN CO. 

A new insurance undertaking has been 
formed in South Africa under the title 
Dominion Insurance Co. of South Africa, 
Ltd. The office will have its headquar- 
ters at Johannesburg. The authorized 
capital is £250,000, of which £140,000 will 
be issued in the form of £1 shares, one- 
half paid up. The company will operate 
on non-tariff lines. The original share- 
holders include many leading individuals 
and institutions in the financial and min- 
ing worlds of South Africa. 





OCCIDENTAL DIVIDENDS 

The board of directors of the Occi- 
dental Insurance Co. at a meeting held 
in San Francisco recentlv declared the 
regular quarterly dividend of 30 cents 
per share on the capital stock of the 
company to all shareholders of record 
at the close of business on Wednesday, 
May 5, 1937, payable on and after May 
15, 1937. 
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Canadian Life Agency 
Officers Ass’n Meets 
PROGRAM COVERS THREE DAYS 


Broad Range of Agency Subjects and 
Prominent Speakers Heard; 
I. M. Huestis Chairman 

The Canadian Life Agency Officers’ 
Association opened its three day annual 
meeting at the Chateau Laurier, Ottawa, 
Monday. In the absence of W. Boulton, 
of the Confederation Life, who has been 
ill for some months, I. M. Huestis, su- 
perintendent of agencies of the National 
Life, was chairman of the meeting. 

Monday’s session, after the chairman’s 
opening remarks and discussion of ex- 
ecutive reports, was concerned with rela- 
tions with the life underwriters. E. J. 
Harvey, agency superintendent of the 
North American Life, presented the re- 
port of the joint committee representing 
the Life Underwriters’ Association and 
the Canadian Life Agency Officers’ As- 
sociation, while A. G. Nairn, field super- 
visor of the Life Underwriters’ Associa- 
tion of Canada, brought a message from 
that organization, and J. G. Parker, of 
the Imperial Life, who is chairman of the 
joint committee, spoke on “Our Co- 
operation with the Life Underwriters.” 

Tuesday’s program had the following 
addresses: “Remuneration to Agents,” by 
W. Carlisle, agency superintendent, Mu- 
tual Life of Canada; “Extending the 
Branch Manager’s Time for Field Work,” 
by J. G. Stephenson, assistant general 
manager and superintendent of agencies, 
London Life; “Our Relations” by J. C. 
3ehan, vice-president of the Massachu- 
setts Mutual Life and chairman of the 








cost service. 





101 Fifth Ave. 





RESIDENCE ABROAD — 


for long or short periods requires life insurance service that functions abroad. 
This sound, 87-year-strong company, with its world-wide connections and affili- 
ations, opens to life underwriters a rich field of prospects. 
to foreign lands, foreigners sojourning here, are interested in such guaranteed 


How agents and brokers can take profitable advantage of this service is ex- 
plained in our booklet NEW HORIZONS. Write for your copy now. Address 


Superintendent of Agencies 


THE UNITED STATES LIFE INSURANCE CO. 


In The City of New York 


GO Steadfast—Since 1850 


Americans going 


New York, N. Y. 








M. A. Linton 


(Continued from Page 3) 
an index of .29, as compared with the 
combination of the three poor ones. 
Since the variables are mathematically 
independent of one another, the last’ in- 
dex is the product of the first three 
indices. 

These results show clearly the import- 
ance to be attached to a good persist- 
ency of agents and a good average rate 
of production among the agents. Al- 
though persistency of business is also of 
importance from other points of view, it 
has a smaller effect upon a _ ten-year 


Actuarial Society 


(Continued from Page 3) 
the old age benefits payable between 
ages 65 and 70. 

The operation of the unemployment 
insurance law is mentioned briefly and 
the tie-up between the contributory pen- 
sion plan and National Health Insur- 
ance is described in some detail; but 
attention is centered, except in conclud- 
ing pages, upon the contributory pension 
plan. 

To give a perspective of the develop- 


Mass. Mutual Making 
Many Gains This Yea; 


RESULTS OF 1936 COMPARED 
Amounts Paid for Surrendered Policies 
and Premium Loans Showing Gratj. 

fying Reductions 








President Bertrand J. Perry, Massa. 
chusetts Mutual Life, reporting to the 
quarterly meeting of the board of diree. 
tors, called attention to the company’s 
figures as reflecting improvement in gen. 
eral conditions. The company’s total 
business in force increased $13,354.91 
in the first three months of the year 
as compared with a gain of $2261314) 
for the entire year of 1936. Gross in- 
crease from interest and rents on q 
cash basis for the twelve months ended 
March 31, 1937, was the highest it has 
been since November 30, 1932. 

“It is worth noting,” said President 
Perry, “that the amounts paid for syr. 
rendered policies showed a decrease of 
$588,116.74 in the first quarter, and that 
there has been a decrease of 12% in 
the number of outstanding premium loans 
during the last twelve months.” 


The company shows an increase of 
6% in the average size of policies issued 
in the first quarter of this year, over 
the same period a year ago. Further 
reflecting improved conditions, it is noted 
that Term plans represent a_ smaller 
portion of total sales and that Limited 
Payment Life and Endowment contracts 
represent a proportionate increased ra- 
tio to total sales, in the first quarter 
as compared with the same period last 
year. 





Association of Life Agency Officers; program to achieve a given volume of ’ ; hie tie 
“Methods of Increasing the Value of insurance in force than does either of sake & ee a oc cates PLAN SERIES OF LUNCHEONS 
Our Association” by J. A. McAllister, the other two variables under the values ) PP I At a meeting of life supervisors and 


superintendent of agencies of the Sun 
Life of Canada. 

The program of Wednesday was in 
the hands of the Life Insurance Sales 
Research Bureau, and included the fol- 
lowing main topics: Fact Finding—An 
Avenue to Profits; Where Do Termi- 
nated Agents Go?; Can We Sucess- 
fully Rate Prospective Agents?; What 
Can We Expect From Agents?; To 
Finance or Not to Finance; and How 
to Insure Against Obsolescence. 





All Life Insurance Lines 
Showing 1937 Increases 


New life insurance production for April 


herein assigned to the basic factors. 
In order to estimate the effect of the 
three factors upon expense rates, the 
same factors of expense were assumed 
as in the paper “Panics and Cash Val- 
ues” in Tasa, Vol. XXXIII, p. 387. It 
was found that over the years the per- 
sistency rate of the business had the 
createst effect, This was to have been 
expected since this factor will be the 
coverning one in determining the amount 
of new business that must be produced 
cach year to achieve a given volume of 
insurance in force. Once that amount 
of new business has been determined, 
home office expenses are to only a minor 
degree affected by the persistency and 


the cost of benefits for the sick, unem- 
ployed, aged, widowed and orphaned. 
The paper points out that in 1934 social 
benefits cost Great Britain nearly £42 
for each of its forty-five million inhabi- 
tants, that free pensions and payments 
under the contributory pension plan each 
cost nearly a pound per capita, that un- 
employment benefits cost more than both 
of these, and that health insurance bene- 
fits cost about two-thirds of a pound per 
capita. Considerably more than half of 
this bill of £200,000,000 was paid by gen- 
eral taxation. 

The paper states that in comparison 
with other countries the social benefit 
scheme of Great Britain is significant 


assistant agency managers held last Fri- 
day in Brooklyn and presided over by 
Bernard A. Haas of the William H. Kee 
agency, Mutual Life, representatives from 
more than a dozen offices made plans 
for a series of luncheon meetings to be 
held during the Summer months, lead- 
ing up to consideration of more perma- 
nent organization plans in the Fall, A 
committee was appointed to arrange for 
the luncheons and plan an informal pro- 
gram. 





FRASER AHEAD OF LAST YEAR 


The Fraser Agency of the Connecti- 
cut Mutual in New York City announces 


vas 123% more than for April of last 2V¥°Tase production of the agents re- ‘$ . that paid for business as of May 14 

— — face tgs le le = vonths sponsible for the new business. in ~ spor 4 the sick, the orphaned, for the year equals the amount paid 
ag >» tots oO > Ss & = . oo , re > a = . 

of this vear was 97% more than for The same can not be said, however, 4" the widowed are so prominent. As from January 1 to August 1 last year. 


the same period in 1936, says the Asso- 
ciation of Life Insurance Presidents in 
a report summarizing the new paid-for 
business, exclusive of revivals, increases 
and dividend additions, of forty compa- 
nies having 83% of the total life in- 
surance outstanding in all United States 
legal reserve companies. 

For the first four months of the year 
the total new business of these compa- 
nies was $3,132,254,000 against $2,856,073,- 
000, an increase of 9.7%. New Ordinary 
insurance amounted to $2,002,666,000 


about the expenses of the agency office. 
There the high turnover rate among the 
agents and their average production has 
a marked effect. If the head of the 
agency is to make enough money to 
support himself, the high cost of poor 
results is likely in one way or another 
to be reflected to a certain extent in 
home office costs. This is a field that 
could profitably be investigated from a 
quantitative point of view. 

In what I have said there has been no 
thought of going deeply into this sub- 


to financing, the paper points out that 
Great Britain has failed to use the sav- 
ings method with reference to old age 
benefits, the one feature for which this 
method is often considered peculiarly 
adapted, The writer holds that social 
benefits should be so financed as to dis- 
turb other economic and financial ar- 
rangements as little as possible and, with 
this in mind, considers it best to follow 
the British practice of collecting each 
year, in connection with social benefit 
schemes, just about enough to cover the 
expenditures of that year. 





The paid-for business for the first 
fourteen days of May is $880,000 where- 
as for the entire month of May last 
year it was $1,007,000. Paid for busi- 
ness from January 1 to May 14, 19% 
was $3,635,000; for the same period this 
year it is $5,665,000. 





RICHARD C. KELLY DEAD 
Richard C. Kelly, vice-president and 
director of the Jefferson Standard Life, 
died suddenly of a heart attack in his 


against $1,795,402,000, an increase of ject. The data for so doing are not office Thursday of last week. He was 
11.5%. Industrial insurance was $912,- available. The purpose of these re- 51 years old. Mr. Kelly has been 4 
312,000 against $895,766,000—an increase marks will have been served if they stim- can be achieved by an improvement in practicing attorney in North Carolina 
of 1.8%. Group insurance was $217,276,- ulate more study and research in this the various factors, a greater stimulus for nearly thirty years. He served asa 


000 against $164,905,000—an 
31.8%. 


increase of 


interesting field of agency management. 
By seeing clearly in concrete terms what 


will be developed to bring about that 
improvement. 


member of the executive committee and 
in January he was elected vice-president, 
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THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 
from birth to 65 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh Joseph L. Durkin John J. Gallagher 
President Secretary Treasurer 


INDEPENDENCE SQUARE, PHILADELPHIA, PENNA. 


OUR LEADERS 
1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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“T want my husband insured for his own sake” 





Thoughtful women see life insurance in its true light of living 
insurance. It lifts care from the man having family responsi- 
bilities. It helps him to see the fulfillment of cherished plans, 
for wife, children and self. It makes shezr lives more secure. 


It makes Azs life—both in the active years and in later retire- 


0 lg Fae 


PRESIDENT 


ment—more comfortable. 


LIFE INSURANCE 
QUESTION BOX 


a 


Q. Why is life insurance often called 
living insurance? 

A. Because it makes life more secure for 
the insured himself, besides lifting a burden 
of worry concerning his family. 


Q. How can you make sure that your 
life insurance plans for your family will 
be carried out? 

A. One way is to arrange for the insurance 
money to be paid your dependents as income 
throughout their lives. 


Q. What type of policy would usually 
be best for a young man, married, with 
children, and earning a moderate income? 
A. An‘‘ Ordinary Life’’ policy. But discuss 
it, with an Equitable agent. 


Q. How can employers add to their 
workers’ welfare, through life insurance? 


A. By arranging with The Equitable to set 
up a Group plan for them. The Group In- 
surance idea, introduced by The Equitable 
in 1911, is now benefiting millions. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N.Y., will receive prompt attention by mail. 


a 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 







MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 
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Missouri Congress and 
State Ass’n Meeting 


DALLAS ALDERMAN PRESIDENT 


Governor Stark and Superintendent 
O’Malley Guests of Association; 
Other Officers Elected 


By David F. Barrett 

Jefferson City, Mo., May 14.—Dallas 
Alderman of Kansas City, agent for the 
Kansas City Life, was elected president 
of the Missouri Association of Life Un- 
derwriters at the annual meeting of that 
organization held at the Missouri Hotel 
here the night of May 13, He succeeds 
Sam T. Utz, Penn Mutual, St. Joseph, 
in that office. 

Other officers named for the year are 
first vice-president, James Callahan, 
Metropolitan Life, St. Louis; second vice- 
president, Arnold Roth, Travelers, Cape 
Girardeau; secretary, Jesse Moore, Mu- 
tual Life of New York, Springfield, and 
treasurer, Miss Dorothy Riley, Reliance 
Life, Columbia, Mo, 

About two hundred life insurance men 
and women from various parts of Mis- 
souri were here for the annual meeting 
of the state association on the evening 
of May 13 and the Joint Sales Congress 
conducted under the auspices of the 
Columbia Association of Life Underwrit- 
ers and the Jefferson City Association 
of Life Underwriters the morning and 
afternoon of May 14. 

It was reported by President Utz that 
twenty towns and nine local associations 
of life underwriters were represented at 
the meeting, which was in many respects 
the most successful ever held in this 
state. 








Tell of State Activities 


At the meeting of the state association 
on May 13, Dallas Alderman, chairman 
of the state program committee, sub- 
mitted a report in which that committee 
recommended that a survey be conducted 
throughout the state to find speakers who 
are capable and willing to cooperate with 
local associations in the arranging of 
programs in various parts of Missouri. 
The report was approved by the meet- 
ing and steps will be taken in the near 
future to put this speakers’ caravan idea 
into effect. 

Frank Vesser of the Reliance Life, St. 
Louis, chairman of the membership com- 
mittee, reported that the St, Louis asso- 
ciation has 388 members; Kansas City, 
275; St. Joseph, 60; Columbia, 52; Cape 
Girardeau, 30; Jefferson City, 18, and 
Springfield, 15. 

Scott Smith, chairman of the publicity 
committee, reported that the organization 
has been successful in obtaining state- 
wide distribution of authentic books on 
life insurance through various public li- 
braries. He said that “Life Insurance 
Logic” and “Life Insurance Selling” were 
among the more popular books on insur- 
ance. 

Miss Helen Summy of St. Joseph re- 
ported for the Women’s Committee and 
told of the organization of women’s di- 
visions in Kansas City and St. Louis 
during the year. Previously St. Joseph 
had a very active women’s division. All 
are affiliated with the local associations 
of life underwriters. 

Arnold Roth of Cape Girardeau, as 
chairman of the educational committee, 
said that the committee has been endeav- 
oring to bring about the establishment 
of a chair of insurance in the Univer- 
sity of Missouri, Columbia. The move 
has been approved by the president and 
dean of the university, but it is necessary 
to obtain the necessary funds through the 
board of curators. The prospects for suc- 
cess are very favorabie, he said. It is 
proposed to create a new course in “Per- 
sonal Finance Planning’ and of course 
students would be shown how to provide 
for the carrying of an adequate amount 
of life insurance. 

The finance and budget committee rec- 
ommended that local associations affili- 
ated with the state association contribute 
fifty cents per capita to the upkeep of 
the state body. 


Final action on the resolution com- 


mittee and legislative committee reports 
were deferred until the afternoon of May 
14, at which time George L. Dyer of 
St. Louis reported for the legislative, 
stating that no adverse legislation has 
been passed at the present session of 
the Missouri general assembly, while 
Howard Cammack, president of the St. 
Louis Association of Life Underwriters, 
presented a resolution indorsing the work 
of Governor Lloyd C. Stark and State 
Superintendent of Insurance R. Emmett 
O’Malley on behalf of sound life insur- 
ance, and expressing appreciation of the 
efforts of the insurance press and daily 
newspapers in the handling of life in- 
surance news, 


Notables at Sales Congress 


The morning session of the Joint Sales 
Congress opened at the public library 
with Harry Rowland of the New York 
Life, president of the Jefferson City 
Association of Life Underwriters, pre- 
siding, 

An address of welcome was given by 
Hugh Stephens, chairman of the board 
of directors of the Exchange National 
Bank, Jefferson City, with the response 
by Herbert A. Hedges, trustee of the 
National Association of Life Underwrit- 
ers. Hedges brought the greetings of the 
national body and expressed its appreci- 
ation of the work of the Missouri state 
association and of the nine local asso- 
ciations in the state. 

State Superintendent of Insurance R. 
Emmett O’Malley was given a fine re- 
ception when he arose to make some 
remarks in which he highly complimented 
the insuarnce agents of Missouri, both 
life and fire, for their work on behalf 
of sound insurance, saying that if he 
has made any success in his office during 
the past four years it has been largely 
due to the splendid cooperation he has 
received from the insurance agents of 
the state, adding: “You can absolutely 
shape the affairs of this country.” He 
advocated representation by insurance 
agents on the boards of directors and 
trustees of every insurance company in 


this country, saying that while it is not 
carried among the admitted assets the 
agency organization is the greatest as- 
set any company has. 

Touching on the question of whether 
he will be reappointed Superintendent 
of the Insurance Department when his 
term expires on June 30, he said that 
matter was inconsequential compared 
with whether the Insurance Department 
shall continue to have the cooperation 
of the insurance agents of the state in 
its efforts to eliminate undesirable con- 
ditions affecting sound insurance. He 
made it clear that he is standing squarely 
on his record in office during the past 
four years so far as his reappointment 
by Governor Stark is concerned. 

He pointed out that the policyholders 
and the insurance agents are the chief 
sufferers when an insurance company 
vets into difficulties due to mismanage- 
ment, saying: “I know what caused 
every bad insurance situation we have 
had in the past and how they could 
have been prevented. Much can be ac- 


complished through your cooperation 
with the Insurance Department. The 


agents of the country can not only reg- 
ulate their companies but compel sound 
insurance.” He also referred to his ef- 
forts to force New York, Massachusetts 
and Connecticut companies to submit to 
convention examinations, just as Mis- 
souri companies must do, saying that 
after two years of fighting for this prin- 
ciple the country is to get convention 
examinations of the big Eastern compa- 
nies, concluding: “I don’t believe that we 
will find anything wrong. But as Super- 
intendent of Insurance in Missouri I 
have the right to know the exact con- 
dition of all companies doing business 
in the state.” 

Then followed the fixed addresses on 
“Settlement Options” by Adam Rosen- 
thal, special agent for the Connecticut 
Mutual in St. Louis, and on “Life Insur- 
ance Stock Liquidation Trust Agree- 
ments” by Clarence D. Cowdery, assist- 
ant trust officer, Boatmen’s National 
Bank, St, Louis. Mr. Cowdery was in- 
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troduced by E. E. Woodbury, chairman 
of the special insurance trust commit. 
tee of the Columbia Association, 

President Utz presided as toastmaster 
at the noonday luncheon at the Missouri 
Hotel at which Governor Lloyd C, Stark 
was the guest of honor. The Governor 
paid a high tribute to life insurance 
and the men and women who represent 
the business in Missouri, he urged that 
the agent should emphasize the service 
that insurance performs rather than 
merely selling policies. He then read 
from a letter he had written in connee. 
tion with the observance of Life Insuyr. 
ance Week, concluding: “It is a maryel- 
ous story you have to tell and I compli- 
ment you on the way you are telling it 
to Missouri today.” 

Earlier in the talk he referred to one 
of his pet subjects—good roads for Mis- 
souri—urging continued support for the 
state system so that all of the farm-to- 
market roads can be completed just as 
practically all of the proposed major 
highways reaching the big cities have 
been. 

It was at the conclusion of the Gov- 
ernor’s talk that Cammack presented the 
resolution complimenting him, O'Malley, 
the trade papers and general newspapers 
of Missouri. 

William King, a special agent for the 
Mutual Benefit Life of New York in St. 
Louis, then made a stirring plea for 
state-wide support for the efforts to 
land the 1938 meeting of the National 
Association of Life Insurance Agents 
for Missouri, He brought out that 1,30 
life insurance agents in Texas are the 
chief barrier to success for St. Louis, 
He urged the necessity for every man 
and woman in the state selling life in- 
surance to become active members of 
their state and local associations of life 
underwriters, He stressed the fact that 
the outstanding accomplishments on be- 
half of the agents of the country could 
not have been gained by any single 
agent. And in this connection he re- 
ferred to the mental attitude of many 
persons toward insurance, saying that 
the fact that Missouri taxes the divi- 
dends on paid-up life insurance policies 
and also compels corporations to include 
the excess above premiums paid on cor- 
poration life insurance policy proceeds 
as income are indications of the need 
for organizations such as the national, 
state and local associations of life un- 
derwriters. 

One of the outstanding features of the 
day was the concluding address of the 
Sales Congress by Leon Fink, assistant 
agency manager of the Equitable Life 
Assurance Society in Kansas City, on 
“Social Security as an Aid to Life In- 
surance Sales.” Just prior to his talk 
a comedy touch was injected into the 
gathering by a kidding address on the 
Federal government’s passage and en- 
forcement of the Social Security Act. 

In a few minutes Mr. Fink had ap- 
parently convinced his listeners that the 
Social Security Act has been the big- 
gest boon to life insurance sales since 
the enactment of the War Risk Insur- 
ance Act of the World War days. And 
in that connection he recalled the gloomy 
picture that had been painted by the op- 
ponents of the War Risk Insurance plans 
of the Government, saying that it closely 
followed the pattern of the more recent 
pronouncements of some as to how the 
Social Security Act was to put the life 
insurance companies out of business. 





BANKERS LIFE INCREASES 
Total new paid business of the Bankers 
Life, Des Moines, for the first four 
months of 1937 was $20,538,951, a galt 


* of more than 22% as compared with 19%. 


April was 40% better than April of last 
year, with a total of $5,562,411. The 
April total was the best since 1931. 
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Agent Gets Brunt of Insurance 
Criticism, Says Mervin L. Lane 


To the Editor: 

Life Insurance Week, I believe, is an 
opriate time for someone to bring 
to the attention of the insurance fra- 
ternity the growing problem of the man 
with the rate book, who is now facing 
the effect of some of the books which 
have been published and which brand 
the life insurance companies and those 
associated with them as racketeers. 


It is true, as you pointed out in your 
issue last week in which you featured 
the new book by M. A. Linton, that this 
book definitely and completely answers 
these attacks. But it seems to me, from 
my experience in meeting and dealing 
with people outside of the insurance field, 
in the last four months particularly, that 
these unpleasant books are making an 
impression and business men_ of intelli- 
gence are discussing the points which 
are made. The other evening at a cock- 
tail party, one of my policyholders took 
me aside and asked me why it was that 
no insurance company or group of com- 
panies had stepped forward to answer 
some of these scurrilous attacks. I did 
not wish to discuss the matter with him 
then, but I had lunch with him the fol- 
lowing day and he told me at that time 
that he was ready to drop a line of 
$235,000 of Ordinary life insurance, all 
of which I had sold him over a period 
of twelve years. One reason for his de- 
cision was the oft repeated statement 
in some of these books that the cash 
values in these policies make a policy- 
holder a co-insurer for the amount of 
such value, and with the cash value in- 
creasing and the premium remaining 
level, these authors say that the com- 
panies are cheating the policyholder, In 
my conversation with this man, I believe 
I answered his questions satisfactorily, 
but one thing I could not answer was 
this: Why don’t the companies come 
out and answer these attacks instead of 
relying upon the soliciting agent? Of 
course, one reason for this, I believe, is 
that the companies are not getting the 
brunt of it. Possibly an isolated letter 
from some agent, but in the main every- 
thing is serene. 

I do not believe that this problem is 
one of immediate urgency, but I do feel 
that there is being built up a tremen- 
dous feeling on the part of the public 
and in three or four or five years we 
will be made to suffer for the silence 
which seems to have enveloped the in- 
surance business as regards these at- 
tacks. 

I have before me now a letter, which 
comes from a firm whose letterhead 
reads: 


“Service for beneficiaries and buyers— 
Life Insurance Council—This organiza- 
tion does not sell or place insurance of 
any kind.” 


In this letter, which is addressed to 
me, it is stated that the experience of 
this office has proven that after reading 
these books the insured finds there is a 
great need for unbiased and disinterested 
advice, and that such advice cannot be 
given by insurance men because they 
are afraid of anti-twisting laws as well 
as company rulings, which work adverse- 
ly against the interests of the insured. 

hey then enclose an audit form, which 
covers all insurance, which has a printed 
letter, therein (which is quoted below), 
as part of the audit form. This letter 
treads as follows: 

. Because of changed circumstances and new 
information which I have received regarding the 


ife insurance transaction, I am writing this 
letter to seek the benefit of the expert informa- 
tion, advice and counsel which your organiza- 
tion can give me. 
' It is my understanding that the policies which 
.now hold are so constructed as to be a com- 
bination of life insurance protection and a 
Tee of investment called cash value; that as 
buy and pay my cash for this investment each 
year the increase in the amount of 
ment does not increase the amount which my 
desfciaries will receive in the event of my 
cath; that the amount which they will receive 


appr 


the invest- - 


at my death remains stationary; the end result 
being that the more investment or cash value 
which I put into the policy the less life insur- 
ance protection is given by the company. Under 
such an arrangement, in order to keep my life 
insurance in force, which, of course, { want to 
do because of the need which my beneficiaries 
have for the protection, I must buy and pay 
cash for investments each year until I die 
whether I want to buy the investments or not, 
or whether or not I have the cash with which 
to buy them. 

I also now realize that this investment or cash 
value does not belong to me, even though I.am 
paying for it each year, and that the only way 
I can gain possession of it is by forfeiting all 
the life insurance in the policies. Of course, I 
can get the use of my investment or cash value 
by borrowing on the policies; such process mere- 
ly proves again that the investment does not 
belong to me, because I have to pay interest 
for the use of the money, and certainly if it 
belonged to me I would not have to pay interest 
to use it. 

I have come to the definite conclusion that it 
is not in my best interest nor in the best in- 
terest of my estate for me to combine protec- 
tion and investment in the same contract as 
my present policies do. Therefore, I am not 
interested in policies which mature at the far- 
off age of 96, or at any other age. I would 
like to have you advise me whether I can re- 
arrange my insurance program, at my present 
age, so as to preserve the protection for my 
beneficiary and eliminate the investment feature 
either in whole or in part. If I can do so, it 
will enable me to use the principal and interest 
of my investment either now or in my old age 
without surrendering the life insurance which 
protects my beneficiaries. 

Attached hereto you will find a complete list 
of the life insurance policies now in force on 
my life. It is understood that I give you this 
information in strict confidence. 

Without charge or obligation to me, please 
advise me if you can be of service to me in the 
above matters, and also what your analysis and 
recommendations which I have asked for will 


cost me. 
This very organization has published 
a book which covers, among other 


things, the following few points: 

(a) Loss on one hundred billions of 
life insurance in the last seven years by 
American companies in spite of the bil- 


lions of new business that was put in 
force. 

(b) That the troubles of the companies 
have been made by themselves. 

(c) That the agent’s selfish interest 
prevents his selling Term insurance 
which, according to the book, pays a 
‘0% commission, whereas he can make, 
igs to the book, 70% on Ordinary 
life. 

(d) The agent’s hokum against chang- 
ing policies and how this may be ar- 
ranged by buying the new insurance 
first and dropping the old insurance im- 
médiately afterwards. 

(ce) When the companies go out to 
buy insurance (referring to  re-insur- 
ance) they buy Term insurance, but 
through lowered commission rates do 
everything they can to keep their agents 
from selling the very thing that they 
themselves buy when they go into the 
market as buyers. 

What effect does this type of propa- 
ganda have upon the insurance agent? 
Since. the first of the year I have had 
several people telephone me to ask me 
for Term rates and specify that it must 
be renewable. I invariably answer them 
good naturedly, “What book have you 
read?” And the comeback is generally 
a laugh with the statement that if I 
don’t want to sell it somebody else will. 

I am writing you at this length be- 
cause I feel that the time has come for 
concerted action, not by underwriters’ 
associations and not by individual agents, 
but by a really cooperative committee, 
if you please, for certainly in the last 
few years the life insurance companies 
of America have proven through their 
programs for Life Insurance Week that 
they do and can cooperate in matters 
that strike the public. Needless to say, 
when the time comes for action, I shall 
be only too happy to cooperate with any 
group that vigorously will seek to de- 
fend the life insurance companies and 
their representatives. 

MERVIN L. 
1937. 


LANE. 
May 17, 
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It is POUNDING on the Doors 
of Men Who are Willing to Pay 
the Price of Success 


Bankers National Life Insurance Company, a recommended Company, 
offers the opportunity of a lifetime to good men who want to be successful 


Big success carries a corresponding price tag. The price is work, initiative, 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1936; if you have family responsibilities and a residence in either 
Pennsylvania, New. Jersey, Rhode Island, Maryland or 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 
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Penn Mutual Marking 
Ninetieth Milestone 


HAS MANY OLD POLICYHOLDERS 





Incidents Which Contributed to Make 
Year 1847 One of Historic Inter- 
est in Many Respects 





On Tuesday, May 25, Penn Mutual 
workers everywhere will be thinking back 
to a little office fifteen feet square in 
which room in Philadelphia on Tuesday, 
May 25, 1847, the company began busi- 
ness. John W. Hornor was the entire 
office force of the Penn Mutual and the 
company itself consisted of the sixty- 
five policyholders who had that day pur- 
chased life insurance to the total of 
$224,500. The Penn Mutual is celebrat- 
ing its ninetieth anniversary, thinking of 
the contrast of that beginning with its 
present-day staff of 1,000 employes in 
the home office, 3,000 workers in the 
field and 400,000 policyholders carrying 
more than a billion and three-quarters 
of life insurance. The anniversary is 
being celebrated with two policyholders’ 
service months, in April and May. 

In its ninetieth year the company finds 
it has 119 living policyholders who are 
as old or older than the company, four- 
teen of them women. Of the 119, thirty- 
three were born in the company’s year of 
origin. There are also thirty-six annuit- 
ants whose ages run from 90 to 100, of 
whom twenty-eight are women, the one 
centenarian being a woman. 

The Penn Mutual was the first mutual 
in Philadelphia, and the seventh to be- 
gin in America, back in the “fabulous 
forties.” The year 1847 was the year of 
the Mexican War, and the year in which 
the United States government first is- 
sued postage stamps. It was the year 
in which chloroform was first used for 
anaesthesia, and the hypodermic needle 
invented, and puerperal fever was first 
conquered. The vear 1847 was also the 
vear in which, believe it or not, the hole 
in the doughnut was invented, the idea 
being to do away with the soggy center 
of the succulent pastry, thus increasing 
human longevity. Sporting enthusiasts 
might be interested to know that in 1847 
the great American game of baseball 
was one year old. The next year marked 
the discovery of gold in California. 


M.L.Woodward Named Sales 
Director, Johnston & Clark 


Milton L. Woodward has been ap- 
pointed director of sales for Johnston 
& Clark, general agents of the Mutual 
Benefit Life at Detroit. Mr. Wood- 
ward has had wide experience in all 
phases of life insurance production work, 
having formerly been the general agent 
for the Northwestern Mutual. Previous 
to 1912, when he entered life insur- 
ance, he had selling and advertising ex- 
perience with the National Cash Register 
Co. and the advertising firm of Lord & 
Thomas. After representing the North- 
western as general agent for about 
eleven years Mr. Woodward resigned 
in 1935 in order to regain his health 
This has been accomplished and he re- 
turns to life insurance fully recovered. 

Mr. Woodward has been active in life 
underwriters work both locally and na- 
tionally, having served two different 
occasions as president of the Detroit 
Life Underwriters Association and in 
1933 was president of the General 
Agents and Managers Association of 
Detroit. He was for years an outstand- 
ing producer, being at one-time presi- 
dent of the Northwestern’s Special and 
District Agents’ Association and presi- 
dent of the Association of Agents. He 
has written a great deal on life insur 
ance selling and has been in demand as 
a speaker for life insurance gatherings 


WESTERN & SOUTHERN MEET 


More than 500 managers and leading 
producers of the Western and Southern 
Life were in convention recently laying 
plans for the company’s golden anni- 
versary year. The company was estab- 
lished May 7, 1888. 
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Mass. Mutual “Daughters” at Smith College 


There are five students at Smith College, Northampton, Mass., who are daugh- 
ters of men prominently identified with the Massachusetts Mutual Life. Last week 
Mrs. Bertrand J. Perry, wife of the president of the company and Mrs. Chester 
O. Fischer, herself an alumna of Smith, whose husband is a vice-president of the 
company, gave a luncheon for these Mass. Mutual daughters at Whale Inn, Goshen, 












Mass. 





Left to right: Betty Abbott, ’38; Catherine Fischer, ’38; Mrs. Chester O. 
Fischer, class of 1919; Mrs. Bertrand J. Perry; Jane Abbott, 40; Betty Winslow, 


38; Florence Dingle, ’39. 


The Misses Abbott are daughters of General Agent Henry W. Abbott of Pitts- 


burgh. 


Perry is the wife of President Bertrand J. Perry. 
General Agent Winthrop Winslow of Providence. 


Miss Fischer is the daughter of Vice-President Chester O. Fischer. 


Mrs. 
Miss Winslow is daughter of 
Miss Dingle is the daughter of 


John H. Dingle, General Agent (Bokum & Dingle) of Chicago. 





Home Life N. Y. Appoints 


Toledo General Agent 
The Home Life of New York City has 


appointed as its general agent at Toledo, 
Ohio, Stanley G. Jones, formerly with 
the Bankers Life in that city. 

Native of Ohio, and formerly field 
representative for Ohio Wesleyan Uni- 
versity, Mr. Jones is widely known in 
educational circles throughout the coun- 
try. As alumni field representative, he 
was largely responsible for the success- 
ful campaign for endowment funds for 
his alma mater, a college which is na- 
tionally known for its strong alumni 
body. Mr. Jones entered the life insur- 
ance business in 1926 and he has been 
continuously associated with the Bank- 
er’s Life of Des Moines. He is a sub- 
stantial personal producer and is ex- 
perienced in organization work. Mr. 
Jones has been a resident of Toledo for 
the past six years, where he has been 
active in various civic affairs such as 
the Community Chest activities which 
have gained for Toledo considerable na- 
tional prominence. 





Bankers National Appoints 
Two New General Agents 


The Bankers National Life has ap- 
pointed Percy H. McCormick general 
agent for West Chester, Penn. Mr. Mc- 
Cormick has been engaged in the gen- 
eral insurance business for many years. 
He gained his life insurance experience 
with the Prudential. Mr. McCormick 
now plans to devote his entire time to 
the building of a life insurance agency. 

The company also announces the ap- 
pointment of Nathan Goldberger as gen- 
eral agent at Perth Amboy, N. J. Mr. 
Goldberger has for many years been en- 
gaged in the real estate and insurance 
business. He is now planning to concen- 
trate on personal production of life in- 
surance. 





ELLIOTT HALL’S MOTHER DEAD 
_ Mrs. Emma Hall, 75, mother of J. El- 
liott Hall, prominent general agent of 
the Penn Mutual Life, New York City 
died this week. Funeral services were 


Wednesday. 





Life Office Management 
Ass’n Meeting at Omaha 


Gordon A. Hardwick, vice-president 
and comptroller, Penn Mutual Life, who 
is president of the Life Office Manage- 
ment Association, opened the special 
Midwestern conference of L. O. M. A. 
at Omaha yesterday morning. The con- 
ference discussing economies in the 
home office operations of the small and 
medium-sized companies will continue in 
session today. 





W. M. FUREY SERIOUSLY ILL 

William M. Furey, general agent, 
Berkshire Life, Pittsburgh, is seriously 
ill at Atlantic City. 





71 Qualified for Million 
Dollar Round Table, 1937-8 


The number of fully-qualified mem- 
bers of the 1937 Million Dollar Round 
Table has been increased to seventy- 
one, according to a recent statement by 
Chairman Grant Taggart, agent for the 
California-Western States Life at Cow- 
ley, Wyoming, on his return from a trip 
east where he conferred with his vice- 
chairman, Jack Lauer, Penn Mutual of 
Cincinnati, and Paul Sanborn, Connec- 
ticut Mutual, Boston. 

Included in the group are twenty-one 
life and qualifying members, twenty-five 
qualifying members and twenty-four life 
members. With three months left for 
registration, there is a good possibility 
of a new membership record, said Mr. 
Taggart. 

A large number of the members have 
indicated their intention of attending 
the breakfast meeting of the Round 
Table at the Denver convention of the 
National Association of Life Underwrit- 
ers. This year the breakfast will be 
held on the morning of August 24. 

Almost as great a number are ar- 
ranging to attend the pre-convention 
outing of the members which will be 
held at Colorado Springs. Henry G. 
Mosler, Massachusetts Mutual, Los An- 
geles, is chairman of the outing com- 
mittee, 

The governors of Colorado and Wy- 
oming will be in attendance, said Mr. 
Taggart, and have promised to bring 
greetings to the Round Table. 

Every member of the group has been 
sent inviting literature about Denver 
and Colorado by the Denver Convention 
and Tourist Bureau, at the suggestion 
of Chairman Taggart. It is expected 
that such publicity will influence many 
who might otherwise fail to be in at- 
tendance at the Denver convention. 

Those who have met the qualifications 
for the Round Table. whether they ex- 
pect to attend the Denver meeting or 
not, should submit their qualifying let- 
ters, together with attested documents 
from their managers or general agents, 
to Grant Taggart at Cowley, Wyo. 





KNOXVILLE APPOINTMENT 

Connecticut Mutual Life’s James G. 
Hill agency of Nashville, Tenn., an- 
nounces the appointment of Harry M. 
Watson as district agent in Knoxville 
and the remainder of East Tennessee. 
Mr. Watson has been with Phoenix 
Mutual during the last five years and 
prior to that was a newspaper man. 





Sail Fish Caught by Fred O. Lyter 


Fred O. Lyter, assistant superintend- 
ent of agencies, Connecticut Mutual Life, 
has a new decoration for his office. It 
is the sail fish which he caught off the 
coast of Lauderdale during the time of 
the recent general agents’ conference in 


Florida, 


The fish, measuring approximately 





seven feet from tip to tail, is an almost 
perfect specimen. It cost Mr. Lyter a 
half-hour struggle to land him. AI- 
though it was caught off the coast of 
Florida it was necessary to send the 
fish to Maine to be mounted. Now it 
is displayed on the wall of Mr. Lyter’s 
office. 
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Endorse Holgar J. Johnson 
For National Vice-President 


The Pittsburgh Life Underwriters As. 
sociation by action of its board of diree- 
tors has formally endorsed Holgar J. 
Johnson, general agent of the Penn Mu- 
tual at Pittsburgh, for the vice-presiden- 
cy of the National Association of Life 
Underwriters. Brainerd Metheny, 
manager of the Fidelity Mutual, Pitts. 
burgh, is chairman of the committee of 
the Pittsburgh association which is call- 
ing attention to Mr. Johnson’s many 
activities, qualifications and service in 
the interests of the local, state and na- 
tional associations. 

Holgar Johnson has already filled such 
National Association capacities as local 
chairman of the Pittsburgh convention, 
1931; chairman of managers’ program 
at Chicago convention, 1933; chairman 
of program at Milwaukee, 1934; chair- 
man of membership in 1935, during 
which year membership reached a new 
high, and this year, chairman of the 
educational committee. Also, he has 
served as a most active trustee since 
1932. In addition, he has appeared be- 
fore local associations and at. sales 
congresses in all parts of the country. 
He has been president of the Pitts- 
burgh and Pennsylvania State Associa- 
tions. 

Graduate of Mount Hermon School 
in Massachusetts and the University of 
Pittsburgh from which he has an A.B. 
degree, Mr. Johnson served during the 
World War in the United States Navy 
and entered life insurance in 1922 as an 
agent for the Connecticut Mutual. He 
has had an excellent record in all the 
posts he has held in his rise in the 
business including one interva] as an 
assistant superintendent of agencies in 
the home office. It was the latter posi- 
tion he resigned to become general 
agent for the Penn Mutual in Pitts- 
burgh in 1928. Starting from scratch 
this agency has grown to a production 
last year of $8,500,000, and has total 
insurance placed of over $61,000,000. 

At one time Mr. Johnson taught in- 
surance at the University of Pittsburgh 
and has appeared throughout the Unit- 
ed States and Canada as a speaker at 
sales congresses and other life insur- 
ance meetings. Recently he was elected 
to the board of trustees of the Univer- 
sity of Pittsburgh. 





N. Y. CHAPTER OF C. L. U. 

The next meeting of the New York 
Chapter of Chartered Life Underwriters 
will take place on Tuesday, May 25, at 
the Hotel McAlpin, at 12:15 p. m. The 
luncheon will be followed by an address 
by Irwin D. Hersfelder, advisor to the 
George H. Beach Co. The subject will 
be “The Average Business Insurance 
Case—Legal and Tax Phases.” 


NEW OCCIDENTAL TREASURER 

The Occidental Life of Los Angeles 
has elected as its treasurer W. S. Hos- 
king formerly controller. John V. Haw- 
ley of the Transamerica Corp., was made 
controller to succeed Mr. Hosking. The 
latter will have charge of tht company’s 
investments. 
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Week Active One for 
Local Associations 

BREAKFASTS MOST POPULAR 

Radio Widely Used as Life Underwriters 


Throw Support Behind Life 
Insurance Week 





The National Association of Life Un- 
jerwriters and its local associations in 
practically every city in the United 
States entered into the purpose and plan 
{ Life Insurance Week to promote one 
f the greatest educational campaigns 
in life insurance. Early morning break- 
sts seemed to take top honors for 
popularity while use of the radio for 
squcational purposes was widespread. 
Some highlights from across the country 
are these: 

At Philadelphia nearly 600 attended 
the sixth annual policyholders’ luncheon 
in Monday and heard Franklin Spencer 
Edmonds, prominent Philadelphia attor- 
sey, talk on “Opportunity and Security”, 
eclaring the sclf-dependence principles 
and maxims of Benjamin Franklin. 

George H. Harris, Sun Life of Can- 
ada, as speaker at a breakfast meeting 
n May 15 got the week off to an early 
start in Boston. The fashion show and 
ta sponsored by the women’s division 
the Boston association was a feature 
on Tuesday. 

A breakfast on May 17 with Peter M. 
Fraser, vice-president, Connecticut Mu- 
tual, as speaker launched the week in 
Hartford. The group saw the moving 
picture, “Make Way for Tomorrow.” In 
a radio address over WTIC John C. 
Blackall, Connecticut Insurance Commis- 
sioner, called life companies “a bulwark 
in depression and an influence at all 
times.” 


Letter Contest Winners at Newark 


More than 200 attended the breakfast 
in Newark, where Dr. Frank Kingdon, 
president, University of Newark, and 
Lynn S. Broaddus, Guardian Life, Chi- 
cago, were speakers. Guests included the 
winners in the letter writing contest, 
Peggy Spaniel of Newark taking top 
honors. 

Buffalo started the week with a break- 
fast and conclude with a luncheon meet- 
ing today of forty agencies. Speakers 
are Fred T. Jordan, Connecticut Gen- 
eral; Jay L, Lee, Phoenix Mutual, and 
Glenn F, Gaskill, Mutual Benefit. An- 
other speaker there was Clarence B. 
Metzger, manager, Woods agency, Equit- 
able Society, Pittsburgh. 

Toledo started the week with a break- 
fast. Richmond, Va., heard Carroll C. 
Day, Pacific Mutual, Oklahoma City, 
ge his “Philosophy of Living” talk. 
Wheeling, W. Va., started with a lunch- 
con and E, Lloyd Mallon, agency assist- 
ant, Massachusetts Mutual, as speaker. 
A series of short, snappy speeches 
featured the breakfast meeting at Wor- 
cester, Mass. The national letter writing 
contest was a highlight of the program 
in San Antonio, Texas, and that asso- 
Cation sponsored an insurance film run 
in five different theatres. At Madison, 
Wis, Paul Speicher, R. & R. Service, 
addressed a business men’s luncheon on 
Monday, his remarks being broadcast 
over WIBA. 

Branch_ Rickey, vice-president and 
seneral manager, St. Louis Cardinals, 
addressed the breakfast meeting at St. 
Louis attended by city and state officials 
and company officers. His subject was 
Championship Stuff.” 

At York, Pa., C. Preston Dawson of 
the Beers agency, New England Mutual, 
New York City, addressed an open 
meeting of the Out-Door Club on Wed- 
cesday, In Harrisburg, Pa., Herbert L. 
mith, general agent, Northwestern Mu- 
tal, was the speaker at the early birds 
breakfast on Monday. ; 


Zimmerman Speaks at Pittsburgh 
Charles Zimmerman of the Con- 
Prticut Mutual and Mayor Scully of 
rittsburgh addressed the breakfast meet- 
ng there on Monday and the Pittsburgh 
‘ssociation turned out for another break- 
st yesterday to join forces with the 
ursday Morning Breakfast Club when 


George L. Hunt Calls 
Week A Celebration 


SPEAKS FROM WASHINGTON, D.C. 
Thanks Departucat of Commerce and 
Others for Cooperation During 
Nation-Wide Observance 


George L. Hunt, vice-president, New 
England Mutual, as chairman of Life 
Insurance Week, took occasion on Mon- 
day at the formal opening of the week 
at the U. S. Department of Commerce, 
Washington, to extend thanks to all 
those who were cooperating in making 
the observance one of such broad sig+ 
nificance. Mr. Hunt spoke over a 
nation-wide radio hook-up. At the con- 
clusion of his address he declared: “Life 
insurance is the one social instrumen- 
tality for which there is no substitute 
in our civilization.” 

In thanking the Department of Com- 
merce he said: “The Department’s co- 
operation is an illustration of the inter- 
est of the Government of these United 
States in all those plans and agencies 
that contribute to national welfare in 
the broadest sense of that term. On be- 
half of the life companies, I thank the 
Department for its generous help and 
official interest.” 

After voicing an appreciation to the 
broadcasting networks, the press and all 
other cooperating agencies, Mr. Hunt 
continued, in part: 

Work of Life Insurance Dollars 

“T wish there were time to tell in de- 
tail what life insurance is doing for 
America, There is the amazing fact, for 
instance, that while this country contains 
only 7% of the world’s population, Amer- 
icans own 70% of the world’s life insur- 
ance. Life insurance in force today to- 
tals $104,500,000,000 in maturity values. 
Every other American a policyholder— 
could there be a more eloquent tribute 
to the American love of freedom from 
worry than that which has made life 
insurance an inseparable part of the eco- 
nomic and social structure of this coun- 
try? 

“Life insurance dollars are busy dol- 
lars. While providing security and free- 
dom from worry for the policyholder 
and beneficiaries, they also, through the 
investments of the compaines, are help- 
ing build homes, finance farms, expand 
light and power service, communications, 
transportation and governmental enter- 
prises. 

“During the period of 1929 to 1936 in- 
clusive, $18,000,000,000 were paid to pol- 
icyholders and beneficiaries—a tremen- 
dous boon to a stricken country during 
the depression. Last vear, alone, $2,- 
400,000,000 was paid by the companies— 
and more than 60% of this total went 
to living policyholders. 

“These are some of the reasons why 
Life Insurance Week is more than an 
observance—it is a celebration!” 

Among others Mr. Hunt thanked the 
National Association of Life Underwrit- 
ers, citing in particular the letter writing 
contest for high school students which 
was addressed to five million high school 
students in the United States. He paid 
tribute to the life insurance salesman 
and pointing to the 65 million policy- 
holders said that “they reflect the quali- 
ties which are associated with American 
independence.” 


Tames N. Greene, vice-president, Cham- 


ber of Commerce, spoke on “Pittsburgh 
as an Insurance Center.” 

Governor Horner of Illinois issued a 
proclamation on Life Insurance Week 
and the Chicago association followed it 
up with a full program. Claris Adams, 
president, Ohio State Life, was a break- 
fast speaker Monday, the talk being 
broadcast by sponsorship of the Chi- 
cago Better Business Bureau. 

Bert C. Nelson, general agent, North- 
western Mutual, Milwaukee, addressed 
the breakfast meeting in Fort Wayne, 
Ind. Griffin M. Lovelace, vice-president, 
New York Life, was the drawing card 
in Youngstown, O. 

Two speakers featured the breakfast 
in Sacramento, Cal., and the association 





WANTED —xperiencea life and disability 


claim man to assist claim manager. Age 25 
to 35. Willing to travel part time. Good 
opportunity for advancement. Stcte all par- 
ticulars including salary range to start. Box 
1298, The Eastern Underwriter, 94 Fulton St., 
New York. 


New York L. I. W. 


(Continued from Page 8) 


declare a moratorium on negative factors 
and negative thinking.” 


Oldest Policyholder Present 


Guest of honor at the early birds 
breakfast was Mrs. Anna Hudtwalker, 
who observed her ninetieth birthday on 
Sunday and has the distinction of hold- 
ing a life insurance policy which has 
been in force since 1869 and is the sec- 
ond oldest policy in the metropolitan 
district. 

Mrs, Hudtwalker, a white-haired little 
old lady with rosy cheeks, sat at the 
speakers’ table, quite unflustered by all 
the fuss that was made over her. She 
said she was only 22 years old when 
she took out the $1,000 policy with the 
Guardian Life, May 3, 1869, and that she 
had never regretted it. She was intro- 
duced by James Elton Bragg of the 
Guardian. 

The holder of the oldest policy, it was 
announced, is William Sexton, who has 
a policy with Manhattan Life dating 
back to 1866. He had planned to be 
at breakfast but fell and broke a hip 
a week ago. 

The breakfast group heard several 
speakers praise life insurance as_ the 
most stabilizing economic force in the 
country today and themselves as a group 
which rapidly is approaching professional 
ranking, : 











Gives Example of Poor Service 


The main task of the underwriter to- 
day, Mr. Behan said, was to “make 
people understand what our business is 
—a service,” and then to follow through 
individually to see that policy holders 
really received the kind of service that 
will pay dividends. 

Mr. Behan cited the case of a man 
with $75,000 life insurance who had not 
received the attention from the under- 
writers he was entitled to. Both the 
man and his wife were killed in an 
auto accident, he said, and the law being 
that the wife was the weaker and died 
first, the insurance reverted to his estate, 
no other beneficiary having been named. 
As a result, the insurance went to settle 
business debts instead of going to his 
children, the purpose for which it was 
taken out. 


“The agent who wrote the policy 
should have foreseen such a _contin- 
gency,” he said, “and so counseled the 
policyholder that it could have been 
avoided.” 

Superintendent Pink praised the pro- 
fessional status underwriters had at- 
tained “through your own efforts,” and 
called attention to the safety of life 
insurance as an investment, 


Elizabeth Frazer, financial editor of 
the magazine Good Housekeeping and 
author of an article on budgeting and 
insurance, reprints of which were given 
sponsored six broadcasts during the 
week. A bank president addressed the 
meeting in Oklahoma City. A series of 
radio broadcasts by prominent speakers 
featured the program for Life Insurance 
Week in Los Angeles. The annual stu- 
dent sales demonstration, under the aus- 
pices of the Life Underwriters’ Associa- 
tion of Portland, Ore., was held in the 
Congress Hotel of that city. 
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to the breakfasters, gave the point of 
view of the outsider. 

Miss Frazer said she had been im- 
pressed by the high professional stand- 
ards of life insurance agents and by the 
individual attention they gave each po- 
tential policyholder in fitting the insur- 
ance policy in a family budget plan 
instead of the “hit-or-miss” salesman- 
ship of other years. 

During the week there were a series 
of radio broadcasts, time being arranged 
by Leroy N. Whitelaw, Prudential, for 
the New York association, and by Mrs. 
Kathryn Ford, Mutual Life, president, 
League of Insurance Women. 


Fake Disability Claims 
Ring Uncovered in N. Y. C. 


A huge fake disability claims ring 
was uncovered this week when fourteen 
men, two of them lawyers and one a 
physician, were arrested as a result of 
an investigation over seven months by 
the office of United States Attorney La- 
mar Hardy in New York City. Insur- 
ance companies, it was said, have been 
victimized through fake disability claims 
for a huge sum, the exact amount of 
which is not yet known. 

On Tuesday there was a series of 
simultaneous raids by fifteen post office 
inspectors and thirty-two New York 
State detectives. The physician arrested 
was Dr. Hirsch L. Messman, 315 Cen- 
tral Park West, New York City. The 
attorneys were Elias Garrow, 212 West 
Kingsbridge Road, Bronx, and Joseph 
Garrow, 456 Brooklyn Avenue, Brook- 
lyn. Among the insurance companies 
listed in the complaints were Travelers, 
New York Life, Equitable Society, Pru- 
dential and United Benefit Life. 
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Entered nd-cla matter April 1, 1907, at 
LIFE INSURANCE WEEK 
The public acceptance of Life Insur- 


Week as ¢ 
of published 


that received the approval of editors of 


ance videnced by the quantity 


material on life insurance 


newspapers and periodicals during the 


past week was something that the in- 
stitution of life insurance may well be 
proud of but it also carries with it a 


vallenge. Editors are traditionally hard- 
boiled on giving space to publicity for 


specia 
evidence during the past week that these 


causes but there was plenty of 


in life insurance a fun- 
damental thing that 
if the people and therefore has tremen- 


editors recognize 
touches the lives 
dous reader interest 

Now that this 
life insurance as a force in the lives of 


public acceptance of 


the people can be taken for granted it 
remains for the institution of life insur- 
ance and especially the agent in the 
field who contacts the public personally 
to rise to the responsibilities involved 
and meet this acceptance with the high- 
such circum- 


est type of service In 


stances the life insurance agent 


fired 


» the public, the opportunity to achieve 


may 


well feel with a mission to carry 


that security through life insurance pro- 
tection which is the chief objective of 


1 


t ens hives 


L. S. SENIOR ON INFLUENCE OF 


ECONOMIC LAWS ON OPERA- 
TIONS OF CASUALTY COMPANIES 
Keynote f a thoughtfully prepared 
iddress by Leon S. Senior, president, 
Casualty Actuarial Society, delivered at 
he Spring meeting of that body, was 
that the student of insurance 
st not limit himself to mathematics 
but should broaden his education by 
delving into other branches of human 
knowledge. He must especially become 
familiar with the old and new ideas 
n political economy, Mr. Senior in- 
sisted, so that he may understand and 
appreciate the behavior of certain eco- 
nomic laws and the influence of such 
laws on the operations of casualty in- 


1 this fashion the 
cholarly Mr. Senior threw open for dis- 
subject of 
this time. 
His endeavor was to illustrate certain 
economic conditions under which 


ance companies. In 
cussion a considerable im- 


portance at 


casu- 
alty companies conduct their operations, 
and in so doing 


¢ hie word 


rds might serve to accelerate 


Mr. Senior was hopeful 


a more thorough conception of the rela- 
tion existing between economic forces 
and insurance. Furthermore, he visu- 


the post office of New York City 


under the act 


alized the approach of desirable reforms 
in actuarial technique affecting premium 
rates and reserves, and in methods that 
demand for insur- 


would increase the 


ance coverage. 

Mr. Senior had in mind the fact that 
a large number of potential risks con- 
tinue self-insured and remain uninsured, 
especially in workmen’s compensation 
and automobile liability lines which he 
described as “the two most sensitive 
casualty lines.” 

The problem of how to bring back 
within the insurance fold a large block 
of uninsured car owners, probably larger 
than the group now covered by auto- 
mobile without the exercise 
of compulsion, received considerable at- 
Mr. Senior. He felt that 


presents a oppor- 


insurance, 
tention from 
the situation large 
tunity for the study of rating methods 
in automobile and 
the passing that a formula limited to 


insurance, noted in 
physical conditions relating to territory, 
make, model and usage of the car is not 
the final answer in the opinion of com- 


petent underwriters. He predicted: 


Future methods will in all probability 
take into account other considerations, 
such as the moral hazard, and give due 
weight to the character, sex, age and 
other qualities of the driver largely 
responsible for the accident frequency 
rate. Furthermore, a merit rating plan 
for pleasure cars is not beyond the 
bound of possibility. 

What Mr. Senior and other students 
of the 
establishment of an equitable rating plan 
that will justifiable distinc- 
tions in hazard of the risk 


business are striving for is the 

recognize 
the moral 
and which may prove of great service 
in counteracting the agitation for com- 
pulsory automobile insurance. 





J. Ray Murphy, Insurance Commis- 
sioner of Iowa, and Louis Johnson of 
Clarksburg, W. Va., a lawyer who has 
handled many insurance cases, are re- 
ported as leading candidates for the post 
of Assistant Secretary of War, to fill 
a vacancy since September 25 last. Both 
these men are former national comman- 
ders of the American Legion and both 
are held rather unreceptive to the honor 
which may be offered one of them. Mr. 
Johnson, it is said, would like to be Sec- 
retary of War and Commissioner Mur- 
phy has a promising political career in 
his own state. 

* * * 

Chandler Bullock, president, State Mu- 
tual Life of Worcester, recently returned 
from a vacation trip through the Medi- 
terranean countries. He visited Portu- 
gal, Greece, Yugoslavia, Palestine and 
certain ports on the North African coast. 
His longer stays were in Italy and 
Egypt. 
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ETHELBERT IDE LOW 


Ethelbert Ide Low, chairman of the 
board of the Home Life of New York, 
was elected chairman of the committee 
on insurance at the annual meeting of 
the Chamber of Commerce of the State 
of New York. The committee on in- 
surance has charge of the coordination 
of all activities of the Chamber of Com- 
merce related to insurance matters, and 
the interpretation of policy and practice 
of insurance members to the organiza- 
tion and to the public. The other mem- 
bers of the committee on insurance ari 
Cecil F, Shallcross, United States mana- 
ger North British & Mercantile; Hendon 
Chubb of Chubb & Son; William N. 
Davey, vice-president of Johnson & Hic- 
xins; Edgar H. Boles, president General 
\ll'ance Corp.; Bernard M. Culver, presi- 
dent America Fore group, and Paul Haid, 
president Insurance Executives Associa- 
tion. 

- ” * 


Arthur B. Wood, president of the Sun 
Life of Canada, was a member of the 
last Canadian contingent to arrive in 
London for the Coronation. Mr. Wood 
will attend the Sun Life’s annual con- 
ference of branch managers and repre- 
sentatives at Gleneagles Hotel, Scot- 
land, from June 8 to 10, during which 
the company’s experience in the past 
year and developments of its services 
to the British public in the future will 
be reviewed, Shortly afterwards Mr. 
Wood will leave for Paris, where he 
will attend the 11th International Con- 
gress of Actuaries from June 17 to 24. 

oo « 

Frederick Frelinghuysen, a director of 
the Mutual Benefit Life and the Fire- 
men’s Insurance Co., was elected a man- 
ager of the Howard Savings Institution 
of Newark, N. J. at a meeting of its 
board of managers in that city May 17. 
Mr. Frelinghuysen, a resident of Elberon, 
N. J., is also treasurer of the Newark 
Eye and Ear Infirmary, treasurer of the 
New Jersey Historical Society, secretary 
and assistant treasurer of the Hospital 
of St. Barnabas and for Women and 
Children. He was graduated from 
Princeton University in 1924 and from 
Harvard Law School in 1927. He is a 
member of the law firm of Pitney, Har- 
din & Skinner. His father, the late 
Frederick Frelinghuysen, was president 
of the Howard Savings Institution from 
1887 to 1902. 


* * * 
William B. Rearden, executive vice- 
president of the Firemen’s and other 


companies in the Loyalty Group, is ex- 
pected back about June 1 from a trip 
to the Pacific Coast. 





Under 


d & Underweod 


HOWLAND LINTHICUM 


Howland Linthicum, formerly associ. 
ated with the Seaboard Surety in Wash- 
ington, D, C., as a specialist on matters 
relating to Federal regulation of the 
distilled spirits industry, has opened an 
office of his own in that city “for the 
handling of assignments with reference 
to departmental relations and adjust. 
ments in connection with regulatory and 
tax matters affecting the liquor in- 
dustry.” In the early part of the na- 
tional prohibition period when it was not 
politically popular to sponsor legislation 
seeking modification of the dry law, Mr 
Linthicum worked with his uncle, Rep- 
resentative Linthicum of Maryland, to 
bring about repeal. Congressman Lin- 
thicum was the leader of the so-called 
“wet bloc” in the House and a pioneer 
in the repeal fight. 

* ~ ” 

Walter H. Bennett, general counsel of 
the National Association of Insuranci 
\cents, has announced the engagement 
of his daughter, Geraldine Elizabeth, ti 
Richard Edward Boschen. The marriaxt 
will take place in the Fall. Mr. Boschen 
is president of the American Pearl C 
of Newark and a member of the New 
York firm of Bailey, Green, Elger, Inc 
Following their return from a weddin 


trip the young couple will reside in 
Upper Montclair, N. J., where their 
new home is now 


under construction. 
x 


* - 


Laurence E. Falls, vice-president of 
the American of N. J., is in the South 
this week attending three meetings. On 
Tucsday he was present at the annual 
meeting of the North Carolina Associa- 
tion of Insurance Agents at Pinehurst 
The following day he went to Greens 
boro for a meeting of directors of the 
Dixie Fire of the American group and 
today he will address the Mississipp 
\ssociation of Insurance Agents at 
Gulfport. 

* x” ” 

Walter E. Schram of the staff of Th 
Eastern Underwriter sailed last Friday 
night on the Batory of the Gdynia-Amer- 
ican Line for Copenhagen for a Summet 
vacation in Denmark, <A_ number 0 
friends in the insurance business attent- 
ed a party for him on the boat on the 
evening of departure. He is expected 
back in New York in August 

* ” + 


Winant Van Winkle, vice-presidem! 
and director of Metropolitan and Com- 
mercial Casualty. who has been New 
Jersey State Senator from  Berget 
County, has announced he will seek fe 
nomination and re-election to the New 
Jersey Legislature this year on the Re 
publican ticket. 
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Carl W. Deckelman Choral Club 
Conductor 

One of the most popular clubs in the 
home office of the 
Choral Club and the 
concerts is always splendid as 
lovers know there 
for them. The Spring concert, held on 
May 13, was no exception. What gave 
added interest was the presence as con- 
ductor of Carl Walton Deckelman, tal- 
ented Hartford pianist, whose father, 
Charles, is head of the Travelers casu- 
alty claim department. In addition to 
directing the singing of fourteen num- 
bers young Mr. Deckelman played Cho- 
pins Etude in A Flat, Debussy’s Sub- 
merged Cathedral and Liszt’s Hungarian 
Khapsody Number 4. 

This year’s president of the Travelers 
Choral Club is William B. Bailey, eco- 
nomist of the Travelers, and its mem- 
bership includes close to 100 men and 
women, 


Travelers is the 
turnout for its 
music 
store 


is a treat in 


* * x 
Irish Free State Issues Year’s 
Insurance Figures 
The premium income of external in- 
surance companies operating in the Irish 
Free State amounted in 1936 to £3,364,937 
and of home companies to £616,678. In 
respect of industrial business the sums 
insured with home companies amounted 
to £2,127,000, while sums insured in re- 
spect of ordinary business _ totaled 

£482,000. 
* ok Ok 
British Property Owners to Intro- 
duce Own War Risk Plan 


A “mutual pool” insurance plan to pro- 
vide cover against war risks is to be set up 
by the British Property Owners’ Protec- 
The move has been 
cided upon as a result of the state- 
ment of Walter Runciman (president of 
the Board of Trade) in the House of 
(commons that the British Government 
dd not intend to take any steps with 
regard to insurance in the matter of air 
raid and other land war risks. 

rhe association has prepared a draft 
plan, under which trustees will be ap- 
pointed and the premiums received in- 
ves‘ed in approved securities. It is con- 
‘dered by the association that the pre- 
mum would not be more than sixpence 
per £100. There are 6,000 property own- 
“fs among the association’s members 
with property valued at hundreds of 
millions of pounds. 

It will be recalled that Lloyd’s under- 
Writers last October adopted an agree- 
ment to the effect that they would not 
msure property in the United Kingdom 
against war risks. In December this 
agreement was extended to apply to the 
whole world except the United States 
and Canada. The insurance offices fol- 
lowed Lloyd’s with a similar decision. 

As there has always been a demand 
T war risk cover, even in times of 
peace, and in view of the disturbed state 


tion Association. 
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of world conditions, it was believed that, 
following this decision, the government 
would revive the war risk insurance plan 


that proved so successful during the 
World War, It is not expected that the 
government’s refusal to do so will cause 
Lloyd’s and the insurance offices to 
change their attitude. 

The decision of the underwriters was 
based on the fact that the risks of mod- 
ern warfare are so incalculable, and the 
destructive power of modern engines of 
wat so great, that even the utmost pri- 
ate financial resources might not prove 
sufficient to meet liabilities in the event 
of a serious European war. The only 
hcnorable course underwriters could take 
in these circumstances was to decline to 
accept obligations which they felt they 
might not be able to fulfil. 

* * * 


Roger Babson on “If Inflation 
Comes” 

A good many people have been ask- 
ing the question “What Can I Do About 
Inflation If It Comes?” and I am told 
that life insurance agents and managers 
have had their full share of explaining to 
do in regard to inflationary effects on 
life insurance estatcs, The answer, in 
as much detail as the average layman 
should desire, is contained in a recent 
l'ttle book by Roger W. Babson, head 
of the Babson Reports service and one 
of the country’s statistical experts. Mr. 
Babson has faced the facts in “If In- 
flation Comes” and has done so in seven 
simply written, not too pessimistic chap- 
ters. ‘ 

Obviously, the mere thought @f infla- 
tion to some means a repetition of the 
terrific collapse experienced by Germany 
from 1919 to 1924 but while Mr. Babson 
dwells in detail upon the German situa- 
tion he suggests confining one’s studies 
to what happened in France in the 1922- 
27 period “so long as there are no gen- 
eral expectations that conditions in the 
United States might follow the type of 
inflation experienced in Germany, Rus- 
sia or Austria.” 

The safest hedge against inflation in 
Mr. Babson’s opinion is the develonment 
of character, both by individual citizens 
and by the nation as a whole. “For par- 
ticulars, read the Ten Commandments, 
especially the last,” he recommends. He 
also places health at the top of his list 
of “the only safe hedges.” He argues 
that a program of inflation would never 
add one iota to the health of the nation; 
that good health is a spiritual as well as 
a material asset, and that money and 
time spent upon complete annual physi- 
cal examinations is one of the best hedges 
against inflation, Other safe hedges 
mentioned are the value of culture, the 
art of knowing how to play, self-educa- 
tion, and investment in children. His 
views are very positive on their value 
as true inflation hedges. 

Life insurance is classified by Mr. Bab- 
son along with mortgages, stocks and 
bonds as a “supposed hedge” and he says 
in part: . 

“There is no question but what your 


heirs will get $10,000 from the $10,000 
insurance policy which you may have; 
but when they come to turn that $10,000 
into food, shelter and clothing, they may 
be very much disappointed. Of course, 
one should consider his life expectancy 
when considering insurance, This makes 
a big difference. I think that a man 
should first own his own home and 
should leave that home to his wife, rather 
than only an insurance policy which may 
be paid in devalued money.” * * * 

Cognizant of the fact that stockholders, 
employes and policyholders of insurance 
companies are asking what would prob- 
ably happen to these groups under cur- 
1ency inflation, Mr. Babson gives them 
this not too dismal picture: “Fire insur- 
ance companies should fare best of all; 
in fact, the stocks of such companies 
scem to be one of the best hedges against 
inflation. As soon as there becomes defi- 
nite signs of serious inflation, the fire 
insurance companies probably would re- 
fuse to write insurance for more than 
one year. Thus they are in a position 
to increase rates almost as rapidly as 
the currency depreciates. As_ building 
costs rapidly mount, property owners 
will add to their insurance when they 
renew each year. This should greatly 
increase the volume of business of the 
fire insurance companies. As the poli- 
cics are for definite amounts very few 
cases need be taken to court. Settle- 
ments usually are made immediately after 
the fires, thus avoiding the difficulties 
from which casualty companies suffer. 

“When people know that it will cost 
much more to replace property, increased 
care is taken to avoid fires. As a result, 
although the fire loss in terms of the 
new depreciated currency might greatly 
increase, yet the number of fires should 
materially decline. * * * 

Life insurance companies should suf- 
fer greatly under radical inflation. Though 
they should be able to pay their policy- 
holders in depreciated currency, yet even 
such payments might necessitate using 
up their capital and surplus. Although 
they would mark un the premiums on 
new business, they would get less new 
business. Hence, they might be com- 
pelled to operate largely on money re- 
ceived from premiums on existing poli- 
cies. These premiums would be based 
on the old rates. If currency becomes 
depreciated these premiums might be in- 
suffic‘ent even to pay operating expenses. 
Under currency inflation, therefore, life 
insurance companies are betveen the 
d-vil and the deep blue sea. * * * 

“Casualty companies come through in- 
flationary eras much better than do life 
companies. They have shorter term com- 
mitments and hence are able more quick- 
ly to adjust their rates to the depreci- 
ated currency. Furthermore, the busi- 
ness of casualty companies increases un- 
der inflation. Casualty companies, how- 
ever, suffer from one distinct handicap. 
This especially applies to those under- 
writers of automobile and other accident 
cases. When it is seen that the cur- 
rency is gradually depreciating, litigants 
in accident cases try to prolong their 
cases in the courts. In view of the de- 
preciating currency, it is believed that 
juries will give much higher awards than 
would ordinarily be granted. For in- 
stance, it is very seldom that a casualty 
company is now obliged to pay the maxi- 
mum of an insurance policy; but under 
a depreciated currency juries might al- 
most universally award the maximum. 
Life insurance companies have their as- 
sets invested mainly in bonds. Most cas- 
ualty and fire insurance companies usu- 
ally have a large list of good stocks in 
their portfolios. This gives casualty and 
fire insurance companies an advantage.” 
* * * 

Frederick A. Stokes Co., New_York, 
are the publishers of “If Inflation Comes” 
which is now in its third printing. 

* * x 


A $58,341,000 Income 


The total income of the General Ex- 
change Insurance Corporation last year 
was $58,341,000. Its total disbursement 
was $18,405,000. It paid in 1936 for agents’ 
compensation, including brokerage, $50,- 
653. For inspections, surveys, commer- 


Jesse P. Henry’s Study of Early 
Musical Instruments 

It has been said that insurance 
distinguish themselves as much by their 
hobbies and interest in civic activities 
as they do by their prominence in their 
own business. Jesse P. Henry of Daniel 
& Henry, St. Louis general agents of 
the Bankers Indemnity, is a_ striking 
illustration of this fact for he has re- 
ceived national prominence recently for 
the prominent part he took in 
the funds and supervising the restora- 
tion of Eugene Fields’ old home in St. 
Louis which has become a municipal 
shrine. 

Among Mr. Henry’s other attractive 
accomplishments is his study of early 
musical instruments to the degree that 
he has become an authority, and artists 
go to St. Louis to inspect his collection 
and learn about his research. An ac- 
complished véeolinist, he plays the harpsi- 
chord and clavichord, which he owns, 
with rare skill, 

In pursuing his study of early musical 
instruments Mr, Henry has prepared a 
brochure entitled “A Note on the Early 
Keyboard Instruments and Their Music,” 
in keeping with the strong revival of 
interest in early music in recent years. 
He notes therein that the keyboard itself 
first made its appearance about 1350 
A.1). on a primitive organ, and it was so 
successful that precussion and plectrum 
type instruments followed. He writes 
further: . 

“Corinne Frederick, while in France 
last summer developed a keen interest 
in these instruments and has consented 
to play one of them, the Octave Virginal, 
on this occasion. The Octave Virginal 
is the tiniest of all the early keyboard 
instruments, so small, in fact, that it 
might be compared to a lute with a 
keyboard. Despite its diminutive. size, 
it contains all of the notes required by 
Sach in his clavier works. 

“To hear Bach as Bach meant to have 
his music sound, one must hear it, from 


men 


raising 


the Clavichord or the Virginals. Realiz- 
ing this, Arnold Dolmetsch, the pre- 
eminent authority on early music and 


carly instruments, started years ago to 
make reproductions from those instru- 
ments decaying in museums. His work 
at the Dolmetsch Foundation in Hasle- 
mere, England, is now known and ap- 
preciated far and wide, and serious mu- 
sicians are becoming interested in the 
subject. 

“We are fortunate to have in the 
United States a pupil of Arnold Dol 
metsch, who has assisted him in making 
clavichords and virginals at Haslemere, 
for several years. The early instruments 
of John Challis of Ypsilanti, Michigan, 
according to Mr. Dolmetsch himself, are 
as fine as any in the world. They are 
made entirely by hand, according to the 
old traditions. One must wait six months 
or a year after placing an order. They 
are expensive, but one may at last ac- 
quire a clavichord equal to the ‘Silber- 
mann’ of Bach or a harpsichord as fine 
as his ‘Kirkmann’—if one is _ patient. 
The virginal played by Corinne Fred- 
erick is a Challis instrument.” * * * 

Mr. Henry stresses that the delicacy 
and charm of the elaborate ornamenta- 
tion so much used by the early com- 
posers, and which is an integral part 
of their music, is only completely pos- 
sible on the instruments they used. “In- 
deed, when familiar with those instru- 
ments, one suspects that they had their 
influence upon the composer himself,” 
he says. 





cial reports, fire records, including un- 
derwriters’ boards and tariff associations 
and similar associations its disbursement 
was $132,393. It paid $856,593 for Fed- 
eral taxes and $521,021 for state taxes. 
Its loss on foreign exchange was $3.56 

Livingston L, Short is president of the 
General Exchange Insurance Corpora- 
tion; George H. Bartholomew is secre- 
tary and William F. Hochbrunn is treas- 
urer. The best known of the vice-presi- 
dents is Orville Davies. 
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James Marshall Dies; 
Former Northern Pres. 


RETIRED AT THE CLOSE OF 1932 










Was An Outstanding Success As A 
Company Executive; Enjoyed Full 
Confidence of Company Heads 





Funeral services will be held this aft- 
ernoon at 3:30 o’clock at the Colonial 
Home, 132 South Harrison Street, East 
Orange, N. J., for James Marshall, for- 
mer president of the Northern Insurance 
Co. of New York, who died Tuesday 
night at his home in South Orange after 
a long illness. He was in his sixty-eighth 
year. Since retiring as preSident of the 
company at the close of 1932 he had 
served as honorary chairman of the 
board. For several years prior to 1932 
he had not been in the best of health. 

Although never associated with one of 
the large fire insurance groups nor even 
with one of the biggest companies oper- 
ating in this country, Mr. Marshall nev- 
ertheless deservedly ranks with the lead- 
ing executives of the last thirty years. 
He successfully guided the fortunes of a 
fire company which has no running 
mates through all the severe ups and 
downs of business experience in the last 
few years prior to his retirement. 

Joined Northern in 1897 


The Northern was formed in 1897 by 
Burke & Brown, New York agents, and 
Mr. Marshall was made secretary at that 
time. He was 28 years of age then and 
had previously been with the Standard 
of New York, the Manufacturers & 
Builders of New York and the New York 
& Boston Lloyds. The Northern absorbed 
the Eastern of New York in 1900 and 
five years later the firm of Willard S. 
Brown & Co., with Mr. Marshall as a 
partner, was formed. This firm continued 
to manage the Northern until 1925 at 
which time Mr. Marshall became vice- 
president of the company and its chief 
operating officer. He retired from Willard 
S. Brown & Co. which has since been 
engaged solely in local agency work. Mr. 
Marshall was elected president of the 
Northern in 1928 to succeed William 
— who became chairman of the 

r 

Aside, however, from his association 
with the Northern’s business Mr. Mar- 
shall endeared himself to his associates 
in fire insurance by his lovable person- 
ality, his sympathetic understanding of 
problems which arose and his initiative 
in and full co-operation with activities 
of the business as a whole. He had the 
priceless faculty of being able to bring 
people together in furtherance of a com- 
mon cause and to aid in the removal of 
points of difference that have threatened 
to delay co-operative undertakings, De- 
spite the fact that the Northern is a non- 
affiliated company in some jurisdictions 
it has consistently been conservative and 
Mr. Marshall enjoyed the full confidence 
of the heads of affiliated companies. 

For years vice-chairman of the New 
York Fire Insurance Rating Organiza- 
tion, Mr. Marshall was one of those most 
instrumental in placing that body on a 
successful operating basis. He was also 
closely associated with the movement to 
build the present National Board of Fire 
Underwriters Building which today 
houses many of the fire insurance organ- 
izations. He displayed a deep interest in 
insurance educational work and was hon- 
ored with election to the presidency of 
the Insurance Society of New York. In 
all of his work Mr. Marshall gave freely 
of his wise counsel and broad experience 

(Continued on Page 27) 


INSURANCE 





















RNR ear mae 


Companies Cooperating 
With Agents, Says Bair 


CITES RECENT DEVELOPMENTS 





Progress Made in Last Three Years 
Most Encouraging, Past President 
of National Association Holds 





Stating that the appointment of Al- 
bert R. Menard as the agency repre- 
sentative with the Business Development 
Office was in keeping with the original 
agreement between agents and compa- 
nies, Kenneth H. Bair, Greensburg, Pa., 
former president of the National Asso- 
ciation of Insurance Agents, addressed 
the annual meeting of the North Caro- 
lina Association of Insurance Agents at 
Pinehurst May 17. 

Mr. Bair took for his subject “Cooper- 
ation—Its Success or Failure.” He out- 
lined the growth of the National Asso- 
ciation and stated that in former years 
it apparently had been an impossibility 
to secure real cooperation between com- 
panies and agents, due to the fact that 
there had been no underwriting organi- 
zation of national scope. It may be a 
harsh statement to make, he said, but 
the four fire underwriting organizations 
composed practically of the same com- 
panies, “have shown little disposition to 
coordinate their efforts, and rules and 
regulations laid down in the different 
territories have varied as much as if 
they were entirely different groups of 
companies,” 

After reviewing the various attempts 
at cooperation in recent years and de- 
scribing the formation of the Business 
Development Office by the National As- 
sociation and the Insurance Executives 
Association, Mr, Bair continued: 

“This organization has certainly co- 
operated 100% with the agents. 

Stock Company Association 


“At the present time a committee from 
your association is working in very close 
harmony with a committee of the Stock 
Company Association on Resettlement 
Administration business. Numerous con- 
ferences have been held and I do not 
hesitate to tell you that it would have 
been impossible to give more coopera- 
tion than has been given me by the 
companies in working on this very dif- 
ficult situation. I had hoped at this 
time to be able to give you definite in- 
formation on this work but, unfortunate- 
ly, there has been some slight delay and 
it is impossible to say anything more 
definite than that your committee and 
the company committee have come to a 
perfect understanding on this business 
and it is now awaiting the approval of 
the officials of the Resettlement Admin- 
istration, 

“I do not believe I have ever under- 
taken a more difficult problem than this 
particular one and I do not believe any- 
body could have cooperated more than 
General Counsel Lamar Hill of the Amer- 
ica Fore Group, representing the com- 
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pany is concerned. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 


§ Fire—425 Montgomery Street 
| Marine—231 Sansome Street 








panies, and Colonel Joseph Button and 
Gale Morgan, manager and assistant 
manager, respectively, of the Stock 
Company Association in Washington, in 
this work. I also want to pay tribute 
to the excellent work done by Tom Reed 
of our Washington office as well as to 
say to you that this work would have 
been impossible to accomplish had it not 
been for the set up of the Stock Com- 
pany Association in the HOLC negoti- 
ations several years ago. 

“In conclusion, may I state that I 
sincerely believe the last three years 
have definitely proven that cooperation 
between the companies and agents has 
been a success, although I believe it is 
still in its infancy. Attempts have been 
made to extend this cooperative move- 
ment to include casualty and surety com- 
panies. While our efforts have been dis- 
appointing in that they have not met with 
the same degree of success as with the 
fire companies, I sincerely believe that 
progress has been made and that men of 
such caliber as the present executive of- 
ficers of the National Association will 
continue to carry on, more firmly sta- 
bilizing the business of the insurance 
agents in the country.” 

















J. A. Kersey, General Agent 


PREMIUM RESERVE ° ° 
OTHER LIABILITIES ° 


TOTAL ASSETS ° . ° 











The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


U. S. Statement December 31, 1936 


SURPLUS TO POLICYHOLDERS . 


. New York Insurance Department Valuation Basis. 
in the above are deposited in various States as required by law. 


ee 











Grorce Z. Day, Ass’t. General Agent 


° ° ° - $ 2,062,920.87 

. ° 718,094.12 
11,097,829.98 
13,878,844.97 


Securities carried at $623,635.21 


Missouri House Report Says 
Rate Settlement Was Fair 


There was no evidence produced be- 
fore the committee which in the remot- 
est degree points to any irregularity or 
corrupt motive entering into the execu- 
tion of the compromise agreement of 
May, 1935, that settled the Missouri 
fire insurance rate litigation, the House 
Insurance Committee stated in its report 
filed with the Missouri House of Rep- 
resentatives at Jefferson City on Tues- 
day by its chairman, Representative 
T. J. Shockley. Continuing, the report 
said, “We are of the opinion that the 
State of Missouri obtained a fair set- 
tlement and that the benefits derived 
therefrom have been far-reaching and 
of great benefit to the insuring public of 
Missouri.” 

The committee recommended immed- 
ate termination of the work of Circutt 
Clerk Guy Sone as custodian and his 
counsel, T. S. Mosby, in connection 
with the handling of premiums mr 
pounded by the Cole County Circuit 
Court in the 16 2/3% case and the work 
of H. P. Laux and L. H. Cook as cus 


todians and commissioners and _ theif 
attorney, Gilbert Lamb, in the 10% 


restitution case in the near future. Son 
is custodian for about $1,750,000, while 
Cook and Laux have charge of about 
$2,750,000. 

The report comments that the matter 
of fees, salaries, expense allowances af 
appointments made by Circuit Judge 
Nike Sevier is now pending before the 
Missouri Supreme Court on appeal aa 
therefore is a judicial and not a legis 
lative matter but it does state that the 
cost and expenses in the 10% cas 
should be reduced immediately. 





SIGNS PROPERTY LIFE BILL 


Governor Lehman of New York has 


signed the bill to provide for corpor 
tions to write property life insurance. 
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Stephen P. Ratchford 
Honored at Elks’ Dinner 


GIVEN IN SOUTH ORANGE, N. J. 





tive Vice-President of Jos. M. 
. ne Agency and Highly 
Regarded in Newark 





More than 100 insurance men were 
among the. 225 persons who attended 
the testimonial dinner accorded Stephen 
P. Ratchford, executive vice-president 
of the Jos. Byrne Co. agency of 
Newark, by the South Orange, N. J,, 
Lodge of Elks at the Masonic Temple 
in South Orange last Saturday evening. 
The dinner was a tribute to Mr. Ratch- 
ford’s years of active service in the 





Photo by Somers 
STEPHEN P. RATCHFORD 


Elks organization and to his success in 


the insurance field. The speakers in- 
cluded Joseph M. Byrne, head of the 
agency and newly elected Newark com- 
missioner; John J. Clancy, Newark 
lawyer; Rev. Michael Flynn, assistant 
pastor of Our Lady of Sorrows Church, 
and Rev. George A. Edmison, pastor of 
the First Presbyterian and _ Trinity 
Church. All spoke of Mr. Ratchford’s 
high character and his willingness to 
serve in the interest of others. P. 
Jerome Finnegan, chairman of the din- 
ner committee, presented the guest of 
honor with a handsome silver service 
nd on behalf of the South Orange 
e. 

Mr. Ratchford is president of the 
South Orange Civic Association, chair- 
man of the 1937 Independence Day 
Committee, chairman of the board of 
trustees of 1154 Holding Company and 
a member of the Knights of Columbus. 
Downtown Club and Post 120, American 

egion, of South Orange. 

He became a member of South Orange 
Lodge of Elks in January, 1927. Dur- 
ing the year he became a member, he 
was responsible for proposing fifty-nine 
new members and has to his credit, over 
one hundred members to the present 
time. 

Mr. Ratchford was elected to the 
board of trustees in 1928 and served 
continuously since, now being the chair- 
man of the board. He was chairman 
of the lapsation committee and worked 
hard to keep the membership intact, 
especially during the depression. 

€ is vice-president of the Joseph 
M. Byrne Co. Mr, Ratchford has been 
with that company since April, 1920. 
coming from J. G. Hilliard & Co. of 
New York City, after being discharged 
as sergeant at the end of the World 
ar. He served as vice-president of 
the Essex County Board ‘of Under- 
writers and chairman of its executive 
committee; also treasurer of the Newark 
oard of Underwriters and one of the 
Organizers; also honorary member of 
the New Jersey Society of Insurance 


B. G. Wills, Fireman’s Fund, Urges 


Local Banks to 


A direct presentation of the advantages 
by local banks in investing in consumer 
credit was made a few days ago by B. 
G. Wills, vice-president of the Fireman’s 
Fund, in a talk before the New Mexico 
Bankers Association at Santa Fe. He 
spoke particularly on the subject of con- 
sumer automobile financing by banks 
with local agents handling the insurance 
end of each transaction and said that 
today the extension of consumer credit 
by banks is being recognized as a proper 
and regular banking function. 

Telling of the satisfactory experiences 
of banks which have entered the field 
of financing automobile payments Mr. 
Wills said: 


Banks With Successful Experience 


“I know of a bank in California that 
during the last ten months of 1936 
financed in excess of 37,000 units involv- 
ing some $20,000,000 and had sixty-eight 
rcpossessions, and which asserts that the 
finance business stimulated banking ac- 
tivities all along the line. Another bank 
had a net earning from its automobile 
contract department in excess of its div- 
idend requirements and that bank han- 
died in excess of $35,000,000 of automo- 
bile paper. I happen to know that their 
repossessions, over a period of eight 
years and on a very large volume of 
direct consumer credit extension, was 
less than ten cars and they made a 
profit on the resale. 

“I know of over two hundred banks 
operating in Washington, Oregon and 
California that, for a two year period 
which covers the entire time they have 
engaged in the business, have not had 
a single loss from wrongful conversion 
or abandonment, and I know whereof 
I speak, as my company carries their 
insurance. One bank in California in a 
twenty year period has never had a loss 
exceeding one-half of 1% in any year, 
including the worst year of the depres- 
sion whereas its commercial loan losses 
averaged slightly under 1%. 

“In this particular branch of con- 
sumer credit extension by the bank, you 


British Government Not To 
Undertake War Risk Covers 


Asked in the House of Commons if he 
could make a statement regarding the 
insurance of property in Britain against 
war risks on land, Walter Runciman, 
president of the Board of Trade, replied: 

“After a careful review of all the cir- 
cumstances, the government has reached 
the conclusion that no scheme of insur- 
ance of property in this country against 
war risks on land would be appropriate 
to conditions of a future war so far as 
they can be foreseen. In the opinion 
of the government, the most effective 
form of protection against air raid risks 
lies in the effective prosecution of its 
present rearmament program. 

“Tf, however, conditions arise which 
no scheme of insurance can be designed 
to meet, it would be for the government 
of the day to consider making to owners 
of property suffering damage such com- 
pensation as might be possible at the 
time.” 





TO DOUBLE DIXIE CAPITAL 

Directors of the Dixie Fire of the 
American group have voted to double 
the capital to $1,000,000. The additional 
$500,000 stock will be bought by the 
American. 





and has been active in insurance or- 
gonizations for the past sixteen years. 

He was the holder of the two boxing 
titles and responsible for rescuing 
eighteen persons from drowning in Bel- 
mar, receiving two Carnegie recommen- 
dations. He is active in all civic, wel- 
fare and charitable work, always ready 
to serve on any committee. 


Finance Auto Sales 


have the advantage of the buyer coming 
to you, at which time and at your desk 
a questionnaire is completed which will 
supply you with all the pertinent infor- 
mation necessary to enable you to de- 
termine the desirability of the loan, If 
the request of the applicant for the loan 
is favorably considered, then the neces- 
sary papers are executed and the deal 
closed. Of course, there are certain es- 
sentials that must be observed: ; 

“1, Without exception, the adoption 
of standard practices, rules and regula- 
tions. 

“2. The establishment of regular terms 
of down payment, time and rates. 

“3. A method of establishing values 
on merchandise, the title to which se- 
cures the transaction, F 

“4. The determination of the responsi- 
bility of the purchaser with particular 
emphasis on his ability to meet the obli- 
gation. 

“5. When business is once placed on 
the books, it is absolutely essential that 
systematic collection methods be fol- 
lowed, 

“6. The necessity for adequate, and at 
the same time, sound insurance to be 
bought from a reputable stock insurance 
company—this for the protection of the 
buyer and the bank. 

“The necessary insurance should be 
purchased through the local agents of 
your community—they are entitled to 
the commission on the business; of 
course, you should insist that it be writ- 
ten in companies acceptable to you. Since 
you are in the banking business, you 
are not entitled to the commission earn- 
ing. The local agent can help you ac- 
quire business, and he is ‘worthy of his 
hire. The buyer of the automobile may 
have an agent friend, and as long as his 
company is acceptable, you should not 
object—after all, the buyer is paying for 
this protection even though the bank has 
advanced the money. Please remember 
that cut rate insurance is not appreci- 
ated by your customer when losses oc- 
cur, and a proper settlement always re- 
flects favorably upon the bank.” 





April Fire Losses Show 
Slight Gain Over 1936 


Fire losses in the United States dur- 
ing April totaled $26,663,854, according 
to estimates prepared by the National 
Board of Fire Underwriters. This fig- 
ure compares with $25,786,835 for April, 
1936, a gain of 3.3%, and with $23,267,- 
929 in the same month of 1935. For the 
first four months of this year losses 
amount to $109,707,740, against $113,604,- 
067 for the same months last year and 
$96,722,761 for the first four months of 
1935. These figures indicate that fire 
losses are not maintaining this year the 
increase over 1936 that last year main- 
tained over 1935. Whereas losses last 
year increased $17,000,000 in the first 
four months over 1935, this year a de- 
cline of about $4,000,000 is indicated. 





OKLAHOMA RALLY JUNE 1 


A state rally of fire and casualty men 
of Oklahoma will be held June 1 in Okla- 
homa City to hear F. S. Dauwalter, man- 
ager of the Business Development Office. 
All stock company agents, state and spe- 
cial agents and others connected with 
stock companies are invited to attend. 
Following a sketch of Oklahoma Associ- 
ation of Insurors’ activities since the last 
convention, presented by President J. 
Stewart Pearce, John E, Wilkinson will 
talk on the purposes and program of the 
competition committee. The program 
will continue with The Ten Zone Organi- 
zations, by John A. Bosdett, general 
chairman for Oklahoma; How to Get the 
Benefits, by Clarence R. Haskett, vice- 
chairman; The Business Development Of- 
fice, by Mr. Dauwalter, followed by dis- 
cussion. 
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Excellent Program Prepared for 
N. Y. Agents Ass’n Convention 


Follett L. Greeno, prominent local 


ent of Rochester, N. Y., and former 


president of the New York State Asso 
ciation of Local Agents, and Charles C. 





Hannah, manager of the Eastern depart 
ment at Boston of the Fireman's Fund, 
will tell what they think of each other’s 
jobs when the New York State Associa- 
tion holds its annual convention at the 
Hotel Syracuse, Syracuse, N. Y., next 
Monday and Tuesday. Mr. Hannah will 
talk on the subject “If I Were a Local 

Avent” to which Mr. Greeno will reply 
on “If I Were a Company Executive.” 
They are scheduled to speak Tuesday 
afternoon. Advance registrations indi- 
cate that this convention of the New 
York agents will be one of the largest 
in the history of the association. 

The complete program for the conven- 
tion, now available, provides for a gen- 
eral discussion of agency problems, sales 
p:omotion and business-building methods 
with a few featured addresses by out- 
standing figures in the insurance and 
educational worlds. All sessions are 
scheduled on Eastern Standard Time. 
The program follows: 


Sunday, May 23 


p. m Meeting of executive committee, 
Parlor F., continuing throughout the afternoon 
and evening. 
Monday Forenoon, May 24 
934 i. m Meeting of board of directors, 
State Association Service, Inc., Parlor E. 
4. m Joint meeting of board of direc- 
New York State Association of Local 
Agents, Inc., with officers and representatives 
4 local boards and county associations, Par 


Monday Afternoon, May 24 
Grand Ball Room, Hotel Syracuse, 1:30 p. m. 
First convention session 
Invocation—Rev. Paul Holden Hays, Fourth 
Presbyterian Church, Syracuse. 
Welcome greetings—Rolland B. Marvin, May- 
~yracuse : 


Res} € R. M,. L. Carson, first vice-presi- 


An “Account Current” J. W. Rose, secretary- 
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Monday Evening, May 


Grand Ball Room, 


and entertainment. 


Tuesday Forenoon, May 


Grand Ball Room, Hotel Syracuse, 


Organizing for Business Development, report 
s 


Dealing with the Reckless Driver, an antidote 


y insurance legislation 


Insuring Public Properties 
chairman public properties insurance committee. 


Tuesday Noon 


om, Hotel Syracuse, 12:30 p. m. 


Tuesday Afternoon 


insurance conference com- 





The Grass Is Always Greener on the Other 
Side of the Fence—‘Larry” Daw, manager 
Syracuse division, New York Fire Insurance 
Rating Organization. 

If | Were a Local Agent—Charles C. Hannah, 
1anager Eastern department, Firemen’s Fund. 

If | Were a Company Executive—Follett L. 
Greeno, past president New York State As- 
sociation, 

The Consumer Cooperative Movement—Frank 
G. Howard, president A, L. Davis’ Son, Inc., 
Binghamton, N. Y. 

Discussion leaders—R, D. Constable, special 
agent Agricultural; Stuart F. Raleigh, agency 
of Raleigh & Munns. 

At convenient times during the convention 
essions, in addition to the subjects listed for 


discussion, reports will be had from the fol- 


lowing committees: casualty conference commit- 
tee, Albert Dodge, chairman; fire prevention 


committee, Joseph H. Miller, chairman; publicity 


and public relations, George Dietrich, chairman, 
ind street and highway safety, Charles H. Tuke, 


chairman, 


Convention Discussions: 

Mixed stock and mutual agencies. 

Legislative authority for rating organizations 
to fix commissions. 

Multiple agency appointments in a given ter- 
ritory, 

Premium financing. 

Coercion of premiums by mortgagees. 

Group meetings at conventions. 

Printing special mortgagee clauses—how im- 
portant. 

Riot and civil commotion insurance in view of 
present labor unrest. 

Assistance to members with individual prob- 
lems. 

Developments in branch office situation. 

Unfinished business. 

Report of auditing committee and adoption 
of budget. 

Report of committee on resolutions, 

Election of officers and directors. 


Tuesday Evening 

7:00 p. m.—Annual Banquet, grand ball room, 
Hotel Syracuse; President John J. Roe, Jr., 
presiding. 

Address—Hon. Thomas J. Cullen, First Dep- 
uty Superintendent of Insurance, State of New 
ork 

Address—Dr,. Gus Dyer, professor of econom- 
ics, Vanderbilt University. 


Wednesday, May 26 


9:30 a. m.—Annual meeting of stockholders, 
State Association Service, Inc., Parlor A. 

10:00 a. m.—Meeting of new board of direc- 
ors, Parlor A, 











Insurance Company Ltd. 


90 John Street, New York 


Prompt and intelligent service. 
Modern underwriting methods. 
A sincere 


agency viewpoint. 


HARRY G, CASPER 
United States Manager 
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Asst, U. S, Manager 
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Don’t let skepticism keep you fro: 


enjoying the profitable advanta, 
of a plan that has helped hundred 
of agents get ahead faster. Writ 
today for the booklet “Plan: 


Progress.’’ Without obligatioy 


BOSTON INSURANCE 
OLD COLONY INSURANCI 
87 Kilby Street, Boston, Massach 





F. H. Spencer President Of 
Virginia Fieldmen’s Club 


Francis H. Spencer, special agent for 
the Springfield Fire & Marine, is the 
new president of the Stock Fire Insur- 
ance Field Club of Virginia. He suc- 
ceeds Joseph N. Jacobs, special agent for 
the Commercial Union group, who had 
filled the presidential office for the last 
two years. Mr. Spencer was moved up 
from the office of vice-president. Louis 
E. English, general agent, Richmond, 
was named to succeed him as vice-presi- 
dent at the annual meeting held at 
the Cavalier Hotel at Virginia, R. F. 
Rushkin and Albert C. Word succeed 
themselves as secretary and _ treasurer 
respectively. New members of the ex- 
ecutive committee are H. M. Witt, J. 
N. Jacobs, C. T. Lloyd and O, B. Rob- 
erts. 

In his annual report President Jacobs 
said: “Our mutual rule has been lived 
up to practically 100%, but I do believe 
that we have a few subterfuge agencies 
in Virginia that should be cleared and 
in all cases where we hear of one it 
o—_ be reported to the officers of the 
club.” 





Re-elect George W. Elliott 
President of N.F.P.A. 


George W. Elliott, general secretary 
of the Philadelphia Chamber of Com- 
merce, was re-elected president of the 
National Fire Protection Association at 
the conclusion of the annual meeting in 
Chicago last week. Vice-Presidents re- 
elected are Samuel D, McComb, man- 
ager of the Marine Office of America, 
New York; and A. R. Small, president 
of the Underwriters’ Laboratories, Chi- 
cago. Franklin H. Wentworth, Boston, 
was re-elected secretary-treasurer and 
managing director and Albert T. Bell, 
\tlantic City, continue as chairman of 
the board of direcors. 





May Marks Anniversary 
Of Jacksonville Fire 


May marks the thirty-sixth anniver- 
sary of the great fifteen million dollar 
fire that laid Jacksonville, Fla., waste on 
May 3, 1901, a fire that razed over 45 
acres, consumed more than 2,000 build- 
ings, caused several deaths and rendered 
10,000 people homeless. In addition to 
the general facts of the disaster L. © 
3igelow says the fire was not entirely 
extinguished until a year after it raged, 
and J. C. Madison can tell the sensa- 
tional story of the rescue of a group 0 
men, women and children who for a time 
seemed doomed to destruction. 















THE EASTERN 
UNDERWRITER 


Have you told your clients about the 
complete coverage available under 
the America Fore Comprehensive 
and Combined Auto policies ? 


America Fore Insurance : and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY = E MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX Fire INSURANCE COMPANY == = THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FirRE INSURANCE COMPANY | BERNARD M. CULVER, President 


: a FRANK A. CHRISTENSEN, Vice-President 
INSVRANCE 


Eighty Maiden Lane, |awil| New York,N.Y. 


GROUP 





CHICAGO SAN FRANCISC( ATLANTA DALLAS 
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Late Bennett Ellison Ranked High 
Among Insurance Leaders in N. Y. 


Funeral services for Bennett Ellison, 
partner in the New York City local 
agency of Hoey & Ellison, were held 
last Saturday morning at St. Vincent 
Ferrer Church in New York and attend- 
ed by many insurance men who deeply 
mourned the passing of one of the city’s 
leading agents. Only 49 years of age, 
Mr. Ellison was just reaching the peak 


of his successful career when illness 
struck him down several weeks ago. 


He was away from the office about a 
month prior to his death on Thursday 


morning, May 13. Surviving are his 
widow, two sons and a daughter. 
A large man physically, Mr. Ellison 


appeared always in excellent health and 
this made his passing all the more tragic 
to his host of friends and business asso- 
ciates. A man of excellent character 
and fine personality and with a well 
rounded experience of over twenty years 
in insurance, he seemed destined for 
even a higher position in insurance than 
he had already attained. The office of 
Hoey & Ellison ranks among the leaders 
in the city, Mr. Ellison’s partner being 
James J. Hoey, another outstanding fig- 
ure in insurance production and under- 
writing in New York City. 
Formed Agency in 1916 

Mr. Ellison was a native of this city 
and entered the insurance and real es- 
tate brokerage business at an early age, 
becoming a member of the firm of O’Con- 
nor & Ellison. In 1916 he formed a 
partnership with Major A. White, then 
president of the City of New York In- 
surance Co., under the title of White & 
Ellison. This agency represented the 
City of .New York and the American 
Eagle of the America Fore group. The 
firm was later dissolved and Mr. Elli- 
son retained representation of the Amer- 
ican Eagle and later added other com- 
panies. In 1921 Mr. Hoey resigned as 
vice-president of the Continental, also 
of the America Fore Group, and in No- 
vember of that year the Hoey & EIlli- 
son agency was formed. The City of 
New York, then associated with the 
Home, entered the agency and this move 
was followed by numerous other fire 
companies. Casualty and surety compa- 
nies were taken on as time passed and 
for years the agency has ranked among 


D 0 Yo u 


Do you cry into your chow- 
der? Of course not, for it 
simply isn’t done; but every 
agent has m~ments when he 
feels as if the whole world 
were against him--and it's 
then that he appreciates the 
opportunity to confide in his 
company’s officers. We 
have listened to quite a few 
agents discuss their prob- 
lems; and we have learned 
many of the answers. These 
answers are relayed to our 
other agents when necessary. 
We can help you too --if you 
are eligible to become one of 
our agents. 





SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 


Cash Capital, - : 
Surplus to Policyholders, 


$6,000,000.00 
44,182,317.01 





BENNETT ELLISON 


the leaders in production of fire business. 

Outside his agency work Mr. Ellison 
was active in organization affairs. He 
was secretary, vice-president and presi- 
dent of the New York Board of Fire 
Underwriters and for years served as 
chairman of the board’s committee on 
fire patrol. He also served on the ex- 
ecutive committee and other committees 
of the New York Fire Insurance Ex- 
change. He was a director of the City 
of New York Insurance Co., the Mas- 
sachusetts Bonding & Insurance Co. and 
the Central Savings Bank. Also he ren- 
dered valuable service to the Associa- 
tion of Local Agents of the City of New 
York, 

Representing the New York Board of 
Fire Underwriters at the funeral Satur- 
day were Mr. Hoey; Bernard M. Culver, 
president, America Fore Group; A. J. 
Smith, vice-president, Zweig, Smith & 
Co., Inc.; Harold V. Smith, president, 
Home of New York, and Joseph T. Goel- 
ler, manager, London & Lancashire. 





A. P. Miller, president of the A. P. 
Miller Agency, Denver, Colo., has been 
elected to the board of directors of the 
Denver Chamber of Commerce, and 
also a member of its executive com- 
mittee. 





Cry Into 


Cry into the air and you cry 
alone; but weep on our shoul- 
der and you get the benefit 
of knowledge we've gained 
through helping otheragents. 
The problems of one agent 
are not greatly different from 
the problems of another. We 
may be able to help you if 
there is an opening in your 
territory, Write and find out. 


SINCE 1850 


FIRE INSURANCE CO. 


OF HARTFORD, CONNECTICUT 


Cash Capital, - $2,000,000.00 
Surplus to Policyholders, 16,589,071.08 














Franklin W. Fort 








FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 














ENLARGES MARINE DEPARTMENT 





American of N. J. Names Kirkland as 
Assistant Manager at Newark; Linke 
Western Department Superintendent 


The American of Newark announces 
additions to its marine department. 
Charles A. Kirkland, Jr., formerly with 
the Royal, has joined the marine de- 
partment in its head office as assistant 
to Harry W. Melville, manager of the 
marine department. 

Mr. Kirkland attended Colgate Uni- 
versity, joined the Royal in 1931 filing 
various positions in its marine depart- 
ment, and for the last year, prior to his 
joining the American, acted as_ special 
representative for Ohio. 

E. Gordon Linke, formerly with the 
Travelers Fire as assistant superintend- 
ent of its Western marine department, 
located in Chicago, has joined the Amer- 
ican to serve in the capacity of super- 
intendent of the Western marine depart- 
ment located in the company’s office at 
Rockford, Ill. Mr, Linke is a graduate 
of Dartmouth; joined the Travelers Fire 
in 1926, spending the first five years in 
the fire department, and for the last six 
years has been engaged in marine activi- 
ties with that company. 





MARINE GENERAL AGENTS 





Home Fire & Marine Selects Balfour, 
Guthrie & Co., Ltd. as Representa- 
tives in California 
Two of the oldest insurance organiza- 
tions on the Pacific Coast joined hands 
when the Home Fire & Marine an- 
nounced the appointment May 7 of Bal- 
four, Guthrie & Co., Ltd. as general 
agents of the marine and inland marine 
departments for California. It is a coin- 
cidence that the Home Fire & Marine 
was founded as the Home Mutual in 
1864, the same year that Balfour, Guthrie 
& Co., Ltd., established a marine depart- 
ment, which is now one of the best in 
the West and is under the joint manage- 
ment of Harold V. Manor and Herriot 

Small. 

It is also interesting to note that Mr. 
Manor started his insurance career as 
an employe of the Home Fire & Marine. 
The marine department of Balfour, Guth- 
rie & Co., Ltd., has a Los Angeles office 
under management of Gerald E, Hamp- 
shire. The Home Fire & Marine is the 
oldest running mate of Fireman’s Fund. 


ao: 


Your chowder may contain 
only one clam. We can’t put 
more clams in it but we may 
be able to help you put more 
business on your books. 
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PRAISES WORK OF B.D0O, 


Midyette of National Association Tell; 
Agents They Can Now Get Full Dats 
to Fight Non-Stock Carriers 


Advising his hearers not only to know 
what they are selling, but to familiarize 
themselves with the product their com. 
petitors are selling, Payne H. Midyette 
of Tallahassee, Fla. a member of the 
executive committee of the National As. 
sociation of Insurance Agents, delivered 
an address before the annual meeting 
of the Alabama Association of Insurance 
Agents at Montgomery May 13. Speak. 
ing on the subject “The Business Devel. 
opment Office—Its Origin and Growth’ 
he said that the chief function of the 
office is to furnish authentic facts and 
sound information to help the agents of 
stock companies to equip themselves for 
intelligent combat against non- stock 
competition. 

He described the successful operation 
of the joint agency and company com- 
mittee in Florida, and the three regional 
meetings, purely educational in nature, 
where interest was rife and nobody 
walked out of full days’ sessions. The 
same thing was true of the annual meet- 
ing of the Florida Association where 
the program was confined to educational 
subjects, and the hall remained crowded 
during all of the two days’ sessions. 
In conclusion he said: 

“The point I am trying to make is this: 
If you have not perfected your organiza- 
tion in your state do so at once. It 
will aid you in building a stronger asso- 
ciation, help you to retain business that 
is subject to attack from non-stock car- 
riers as nothing else will. If you are 
not taking advantage of the material at 
your disposal through the Business De- 
velopment Office I feel that you are 
making the greatest mistake of your life, 
for if you will honestly study, until mas- 
tered, this information you will be able 
to discuss intelligently the oneration of 
non-stock carriers.” 





NEW SPRINKLER BOOKLET 

The Rockwood Sprinkler Co. of Wor- 
cester, Mass., has just published a new 
booklet entitled “12,000,000 Rockwool 
Sprinklers” giving a concise description 
of the difference between wet and dry 
pipe sprinkler systems, the operation ol 
a sprinkler head, the effectiveness of 
sprinklers over a period of years and 
the various accessories which give 4 
property owner the maximum protection 
against fire. 





Bernard P. Carter and Louis E. Eng- 
lish, general agents at Richmond, Va, 
accompanied by Mrs. Carter and Mrs. 
English, went to Pinehurst, N. C., this 
week to attend the annual convention 
of the North Carolina Association of I0- 
surance Agents. They were planning 
after returning to Richmond from Pine- 
hurst to leave for Denver today to at- 
tend the annual convention of the Amer- 
ican Association of Insurance Generdl 
Agents to be held in that city May 4 
25. If precedent is followed, Mr. Eng- 
lish, who is now chairman of the exectr 
committee, will be elected president for 
the ensuing year. Mr. Carter is a for 
mer president of the association. if Mr. 
English is elevated to the presidency, 
Richmond will have the honor of being 
represented in the presidency of tw 
insurance organizations of national scopt, 
W. Owen Wilson, one of its leading itr 
zens and insurance men, being the hea 
of the National Association of Insurance 
Agents. 
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Ry Reciprocity Needed — Special Agents Entertain O’Gorman & Young Executives 
In General Business Nan 
The Crestmont Golf Club, West Orange, Robert F. Moore, Fireman’s and Joel Sundstrom who are celebrating their 
IMPORTANT EFFECTS ON LIFE N. J. was the scene of an enjoyable golf Fund, and Herb Gumpel, Ameri- owt ig pmcemhdntyeene eg = them g ag = 
party a few Fridays ago when the special can of Newark, jointly arranged irs &:. 1e agency, one of the largest ” the 
Si. Bennett Talks on Influence -aiitigigee state, will be forty-five years old in 1938 which 
Walter Fi — Prem agents of fire companies who are repre- the program and thoughtfully ill be a doubly significant year as it marks 
ee pt gc ng — sented in the office of O’Gorman & Young, they included a “surprise” trib- the same length of service for Robert O’Gor- 
sd Inc., Newark, N. J. invited executives and ute to be paid to H. O. Clutsam = ™an, president of O’Gorman & Young. Mr. 
In an address entitled The Doctrine department heads of the agency to be their tt attended and greatly enjoyed the 
a of Reciprocity, Walter H. Bennett, gen- guests for the afternoon and evening. ep anit _ companies represented in 
ead eral counsel, National Association of In- ne iitnn kn i ' e ey eee’ — 
surance Agents, talked on blundering by irty-seven a om ed in all, ; was a re- - - _ Phoenix of London, American, Hartford, National, 
. business men and cited a remark by the turn engagement” as every winter O’Gor- pee) > Fireman’s Fund, Liverpool & London & Globe, Fidelity 
1 oreat Talleyrand of France, that a cer- man & Young are hosts to the specials, and Pe Phenix, Insurance Co. of North America, U. S. Fire, 
Po ‘ain act was worse than a crime; it these affairs are always looked forward to. ‘ Franklin Fire, Fire Association, Agricultural, Hanover, 
fata was 2 blunder. From that it appears Paves scores were not related but judging New York Underwriters, Royal, Newark Fire, St. Paul, 
that blunders cannot be overlooked but {Tom looks of the “smiling foursomes” below Springfield F. & M., Sun Insurance Office and Nor- 
know crimes may. Mr. Bennett’s address was illustrated the boys were in good form. wich Union, 
liarize made to the Springfield (Mass.) Board 
com- of Fire & Casualty Underwriters May 
dyette 17, He spoke first of the, National 
MH the Association having acquired a substan- 
al As. tial reputation as a stabilizing factor in 
ivered the insurance business. The association 
Ceting enjoys confidence because it has con- 
Irance sistently supported principles which are 
)peak- right and opposed practices which are 
Jevel wrong. Mr. Bennett continued: 
owth’” “Today agents are confronted with a 
f the demand from company managements that 
$ and they consent and adhere to the edicts 
its of of company organizations. At the same 
°s for time practically all our present rules, 
Stock regulations and demands about which 
the agents complain are impinged upon 
ration the business by these same boards, bu- 
com- reaus and associations, formulated with- z 
sional out the knowledge of the agents, who 
ature, are compelled to acquiesce in them right 
— tiger 3 and in turn pass them on to a to . = tenes, Sages ROBERT O’GORMAN, an ga —_ men. a of 
. oung; E. H. ion, Royal; Joel Sund- : ewark; Verne Drew, orman oung; 
a Not Enough Reciprocity strom, O’Gorman & Young, yes Bob Moore, RE of Cle mney William D. O’Gorman, and Norman White, 
‘ional Mr. Bennett proceeded to show that Fireman’s Fund. Insurance Co. of North America. 
wded ——- have not ane ee — = — = = ae 
sions. Po Ys  aekmaeioicae "aul tea oa The way is the organization one. When in charge of the New York branch fire N. Y. Board Reelects All 
4 surance, like any other business, cannot all the interests in a given line in any _ business. Carl J. Stephan is manager of : . 
this: operate on a one-way street. He added community are organized into that de- the metropolitan department of the Met- Officers; Ellison Memorial 
niza- in part: “Human nature being what it is, "ee of solidarity where they move and ropolitan Casualty and Commercial Cas- ae Sie - 
» tt “igen geet “eta oa ’ act as a unit, the influence of such a_ ualty. Officers of the New York Board of 
the doctrine of reciprocity is inherently : : Fire Underwriters were reclecte = 
asso- titel alee Comamicae tix Mains te body upon the business life of any com- ire Underwriters were reclected Wed- 
that det imeoelliag meatal ottlinde @ ° munity is strikingly resultful.” I. M. U. A. HONORS L. C. LEWIS” nesday at the annual meeting. They 
car- at impelling mental attitude that re Officers. members of the executive are president, Otto E. Schaefer; vice- 
quires one to act favorably toward an- “se © executive aia ; ae abe 
. are other because of that other’s eminently Overdue A ents’ Balances committee and chairmen of the sub- —_ ent, James be oey; | secretary, 
al at fair business methods, All men are prop- sod : . committees of the Inland Marine Under- William E. Gildersleeve, Jr.; assistant 
_ De- ely ambitious to enjoy the good-will of Show Increase in Ontario writers’ Association tendered a golf ‘Secretary, K. O. Gronau; treasurer, Wil- 
are ther fellows. It ia @ patie as . F ; . -¢ party and dinner Wednesday afternoon lard L. Chambers; assistant treasurer, 
life t fellows. is the greatest single The amount of overdue balances of ~ asia Ra Ge ae ea Walter C. Howe. A memorial to the 
, asset in modern business. But when un- agents in the Canadian province of On- 4" €vening to Ludwig ©. Lewis, vice- | >]; i ian ' 
mas- fa: deal” acai r a aaa resident of the Insurance Co. of North ate Bennett Ellison also was adopted 
able fair practices enter the door good-will tario on March 31 was $308,000 com- ! : 3 5 Ors ‘Tie santiation eninesel be « coals. 
t flies out of the window. pared with $264,000 on December 31 ‘\merica, who is completing his second tee composed fH ‘ate Riese het ea 
mn ol “I am constrained to believe that busi- last. On March 31, 1936, the total was ‘e™™ 4s chairman of the association's H: id aes “s i and ‘1 7's i. 
ness men occasionally jeopardize good-will $216,000. The highest figure reached was ¢*¢clive committee. The party was ; ee ee ek ee 
because of thoughtlessness on their part on September 30, 1936, when the over- held at the Essex County Country Club, CWI oe oe ee 
r and without any intention to do so. It due balances totaled $584,500, Comment- West Orange, N. J. Harold V. Smith, = life of Be ae *Elliso ae ae 
Nor becomes important that representative ing upon the increase Superintendent Vice-president of the association, and 1937 a gd B ae M Fire U ” 
nev merchants and manufacturers of any of Insurance Hartley D. McNairn says: President of the Home, was toastmaster 4007 itn ee ent ee cociate. z i, 
aaa given city should be informed how this “It was hoped that the gain shown at the dinner. He presented Mr. Lewis “ayy nes Tag Roce slag a Peer 
vtion doctrine of reciprocity can be increased in the report for the period ending De- With a handsome silver platter on which of ie ae pn paced lified meg 
dn or diminished in direct proportion to the cember 31, 1936, would be continued dur- were engraved the signatures of all of- vices wandueel on sere from 1920 to 
a attention, or lack of it, that is given to ing the period under discussion, but un-_ficers, members of the executive com- 1925. as vice-president fone 1925 te 1926 
i a subject. Where a merchant or manu- fortunately such was not the case and mittee and chairmen of the subcommit- as president from 1926 to 1928 as a 
“a facturer is not cooperating with the in- I must admit that an increase of almost tees of the association who served dur- pene. te of the commmitias on rg aiend 
a surance interests of his community, it $100,000 in the balances more than ninety ing the two years he has been chairman since 1928 as chairman of this : haen ng 
on is often the fault of those interests in days overdue is indication of an unde- of the executive committee. an al ae a ae weer of the Poe aa al 
neglecting to inform the local business sirable situation at a time when eco- i Bevis: “hi 1932 os "tl beg Moras h 
man and impress him with the fairness nomic conditions are improving. I would KAPLAN’S SON TO MARRY ya pl aga 32 to the time of his 
of reciprocal arrangements. When a_ therefore suggest that it is desirable that Aimee Belle Loeb, daughter of Mrs. OWI nee — se 
Eng: citizen of this community goes outside the companies and general agents make Estelle F. Loeb, and Joseph Norman luti cg hi =e er toe - econ 
Va, of your city to purchase goods sold a real effort to clean up the situation be- Kaplan, son of Abraham Kaplan, will be A yr eee mee ae ye 
Mrs. ‘nm your own stores, he is pointed out fore the filing of the next return.” married on Wednesday, June 9, at Con- past 208 and ae a Mf his f = hes a oat 
= hag etre eye a 1S Tap- gregation Emanu-El in New York City. te be it Beto ie : o es 
1tio! idly | ing a menace to the commun- : f 3 i y m i Pe REE NE “ ai - : 
+ In- ity instead of an asset. If there are Work Progressing On oe — “ pee Recaps s = ‘Resolved, with deep eet, that we 
ning merchants in this town who buy their New Firemen’s Offices firm of Powers, Kaplan & Berger, and take mote oF mag ogy oe ee eee 
ine- insurance abroad, refusing to cooperate ‘4 : . ' f Ne » Vock © Ss ’ on our minutes this tribute in recogni- 
or reci : 5 Work is now progressing rapidly to- 28,4 former New York State Senator. tion of his loyalty to the board, and that 
a4 Sg te i ip neg dome errsg lee completion of the offices in the His son is studying law, a copy of this resolution be sent to his 
a a d it on che aan por gn ng te Globe & Rutgers Fire Building, 111 Wil pte as a memento « f our lastin; re 
s00d-wi : se | ‘ gers g, - amil} f o asting re- 
Oh and are entitled agi oo liam Street, New York City, to be occu- _ be ape Bag ny! ri ye gee gard for our friend who has gone.” 
eng: Rights of Local Agents +l pe B.. 3 gr gee lage oo of D. F "odes gy a eecah tines Meimmnaeinn 
. “ : Oo of the Loyalty Group. Over e . F. ’ “” ’ - : 
r : The insurance agents of this com- thousand feet of space will be occupied eral insurance agents, counsellors and REED HEADS MARINE ASS'N © 
for: — are representative citizens who on the ground floor along the William engineers, David F, Broderick, presi- Henry H. Reed, general manager of 
Me Sih Porting it in innumerable ways Street side of the building and the en- dent, has announced. Mr. Leach will the New_York City branch of the In- 
acs, — — time and money. They are tire second floor of ten thousand feet specialize in fire insurance and engineer- surance Co, of North America, was this 
sae +g entitled to be treated as representa- will be used by the leasing company. ing work in which he was employed for week elected president of the Associa- 
a m citizens by the others. When they The Charles F. Noyes Co., Inc., leased thirteen years with Johnson & Higgins tion of Marine Underwriters of the 
oe - ignored and discriminated against, this space to the Firemen’s and affiliated prior to becoming associated with Blum- United States. Other officers elected 
a war can it be expected that their good- companies for the Golden Hill Building berg Brothers several months ago. were as follows: vice-president, John T. 
wed age continue to flow to those who Co., connected with the G. & R. The The appointment is in line with an Byrne, vice-president, Talbot, Bird & 
nce snore them. lease is for a period of thirteen years. expansion program, which includes addi- Co., and secretary-treasurer, Frederick 
ere is only one way to make this Lester C. Lockwood is secretary of the tions already made to the executive staff B. McBride, manager, New York marine 


doctrine of reciprocity truly effective: 























fire companies in the Loyalty Group and 
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My grandson got a present from his 


vrandmother the othe: day. The next day 


when she visited h'm, he immediately 


stretched out his little arms to receive 
an expected present, as a logical sequence 
of previous experience. The “give me” 
developed in the 


another 


early 
didn’t get 
was quite disappointed 


instinct is thus 
human mind, He 
present, however, 
for’'a day or two, then forgot it, as he 
has also learned that tim: 


lot of disappointments or sorrow. 


wipes out a 


+ + * 
New Alphabets for Wasl:ington 
Now that the Washington, D, C., au- 
thorities have exhausted the alphabet, 
they could use the Greek alphabet, and 
el that gives out the German alphabet 
and then the Assyrian or Babylonian 
cuneiform figures 
7 * * 
The Hessians in America 
appeared in the 


The following article 


N. Y. Times among “Letters from Kead- 
ers.” Since its publication I have been 
\.atching to see if any contradictions ap- 
peared, but I have seen none. There 


imay have been, nevertheless. The article 
rcad as follows: 

“Frederick T. Birchall’s article, ‘Hitle:, 
in Retreat, Will Study Spain,’ mentions 
a German practice wh'ch is a reminder 
if America’s expericnces in the Revolu- 
ionary War. He writes that ‘in many 

itary and air centers there are now 

sted placards offering substantial mon- 

tary inducements to Germans with mili- 
tary traiing to take service in the ranks 
of the Spanis ish insurgents.’ S, G. Good- 
ch, the well-known New England au- 
thor, who wrote under the pen name 
Peter P arley, in his ‘Recollections of a 
speaks of ‘the deeds of those 
twenty thousand Hessians, sent hither 
by King George, and who have left their 


ames in our language as a word signi- 
fying brigands, who sell their blood and 

mimit murder, massacre and rape for 
hire.” Apparently history is repeating 


New York.” 


conclusions I have 


iself—George Boochever, 
here are just two 


eached: either Mr. Boochever is mali- 
cious!y making things appear as facts, 
r he ts misinformed. The Hessians were 
Ne fror oe firesides like so much 
> byt r overlords, the little prince- 

~n of bs at time, and sold at so much 
head to the English government at war 
ith th ‘ia rican “rebels,” our Revolu- 


mary ancestors, Many Hessian homes 
ere robbed of their fathers, sons, hus- 
nds, oo arts, herded together like 


ttle and shipped ‘to America under the 
mmand of professional soldiers like 
ron von Riedesel, von Knyphausen, 


ll. Baum and others. The terms with 
= Enelish government were so much per 
end, if killed, another price if wounded 
| incapacitated, and another if they 

e out alive. They were practically 


TALES of the ROAD 


By E. H. HORNBOSTEL, | 
New York State Agent, Firemen’s of N. J. | 


sold by their own masters, just 
as the African chiefs sold their own peo- 
pie into slavery to the slavers. 

They were filled with stories about the 
savagery of the American rebels. A lot 
of them when they got wise, refused to 
fizht unless actually forced to do so and 
many deserted. General Washington 
spread propaganda among them to desert, 

and many did. Many \.ere taken pris- 
oners, and, especially noteworthy is the 
fact that during the Burgoyne campaign 
a large number were taken as very will- 
ing prisoners and scttled around Ben- 
nington, Vt., and were given land and 
homes while still “prisoners of war.” 
Their descendants make up a conside-- 
able part of the inhabitants of Benning- 
ton, Vt. I had an agent there who was 
a descendant from a Hessian “prisoner.” 
Edward Angle, dccexsed, our former 
vent at Kingston, was descended from 
one of these prisoners, a numbcr of 
.hom emigrated to the wilds of northern 
New York after the war. 


Frank A. Siemens With 


Pearl-American Fleet 


The Pearl-American fleet announces the 
apy ointment of Frank A. Simmons_ to 
‘ss st Harold L. MacLean in the New 
England field. Mr. Simmons started his 
insurance career with the Factory Insur- 
ance Association in 1919 and since that 
time has been connected with the Na- 
tional Fire, Insurance Co. of North 
\merica and the Scottish Union & Na- 
tional. He has been with the latter com- 
pany since 1928 in the capacity of home 
office special agent, having charge of that 
company’s field activities in western Mas- 
sachusetts and Connecticut 
Mr. Simmons will be associated with 
Mr. MacLean, New England representa- 
tive, and will concentrate his efforts at 
the present time to the development of 
business and agencies in western Massa- 
chusetts and Connecticut. He will be 
located in Hartford. 


laves, 





SUPPORT HOBBS BILLS 

When in Washington recently In- 
surance Commissioner Sam B. King of 
South Carolina urged passage of the 
Hobbs bills to deny the use of the mails 
to insurers which are not admitted in 
states in which they are doing business. 
Accompanying Commissioner King were 
J. F. Stuckey, manager of the South Car- 
ol'ina Association of Insurance Agents, 
and J. B. Murphy, general counsel of 
the association. 


SMITH HE. HEADS FRANKLIN 

Harold V. Smith, who was elected 
president of the Home of New York 
and the City of New York early last 
‘-eek, was also elected president of the 
Franklin of Philadelphia last Thursday. 
He succeeds Wilfred Kurth who has 
become chairman of the board of direc- 
tors. 
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Blue Geese Back at Baffin 
Island Breeding Ground 


When the New York City Pond of 
the Blue Goose holds its golf tournament 
at the Suburban Country Club near Eliz- 
abeth, N. J., next Monday 
there will be a lot of so-called ganders 
and goslings “flying” around the course 


afternoon 


but they will not see any real blue geese. 
These birds are now back at the’r breed- 
ing grounds on the West coast of Baffin 


Island just north of the entrance to Hud-. 





Blue goose, on left, photographed at 


Calgary, Alberta, by R. C. Borland. 


son Bay, following their winter sojourn 
near the mouth of the Mississippi River 
in Louisiana. The blue voose breeding 
‘round lies about 550 miles within the 
outhern margin of the polar regions, or 
that distance north of the limit of trees 
in northern Quebec. 

J. Dewey Soper has written a full ac- 
count of the breeding ground, migra- 
tion, eggs, nests and general habits of 
the blue goose, which has been pub- 
lished by Canadian Department of the 
Interior. The photograph of the blue 
goose on this page was taken by R. C. 
Borland, manager of the General Acci- 
dent Assurance of Canada at the sanc- 
tuary at Calgary, Alberta. Between the 
winter habitat and the summer breeding 


«round comparatively I'ttle is seen of 
blue geese, although they are present 
in large numbers in these two places. 


In both places they are relatively free 
from molestation and so have a chance 
to multiply. 

The blue goose was first described in 
1758 and has several common local names 
such as blue snow vroose, blue-winged 
goose, blue wavey, blue brant, white- 
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headed goose and _ bald-headed goose. 
Its most marked charact :ristic is an en- 
hose white head and neck which is dis- 
solored with a rusty suffusion over the 
face and cheeks, The back, flanks and 
“edhe are dark, grayish brown to fuscus 
black with wave-like markings of cin- 
namon brown on the edges and tips of 
the feathers. The greater part of the 
ving area is a glaucous grey to pale 
medici blue with scattered dashes of 
darker blue grey. 





Fireman’s Fund Record 


Changes Style of Make-Up 


The Fireman’s Fund Record, monthly 
publication of the Fireman’s Fund of San 
Francisco, comes out in a new style with 
its May issue. The size and _ outside 
cover remain unchanged, but modern 
streamline effects are obtained on the 
inside pages by elimination of portrait 
cuts, by the use of bold face type in the 
headings in place of the former italics, 
and a newer treatment of lining up 
t'e columns and article titles. 

To make up for loss of portrait cuts 
of authors a special page at the back 
of the book is devoted to “Who’s Who 
\mong Record Contributors.” The Fire- 
man’s Fund Record, oldest house organ 
in the fire insurance business, was first 
published in 1880. It recently received 
honorable mention in a national house 
organ contest sponsored by Postage and 
the Mailbag. 





CANADIAN LOSSES INCREASE 

Fire losses in Canada during April 
totaled around $2,688,000 compared with 
$1,576,000 during the same month last 
year. For the first four months of 1937 
losses are estimated at $6,110,000 as 
against $5,350,000 for the same months 
of 1936. 





RELIANCE DIVIDEND 
Directors of the Reliance of Phila- 
delphia have declared a dividend of 30 
cents a share, payable June 15 to stock- 
holders of record May 28. 
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Rising Values Present Numerous 


Chances for New Sales, Says Denny 


In a talk before the Travelers sales 
congress recently held in Newark, and 
attended by many agents, Herbert L. 
Denny, manager of the Travelers Fire in 
Newark, called attention to the falling 
premium rate in recent years and made 
suggestions to the agents as to means of 
meeting the situation in building up the 
Fre account. 
ri semen he made was that the 
agents endeavor to add Supplemental 
Cover No. 1 to all dwelling house policies 
as they expire and to each new line 
acquired in this classification. That will 
provide a broader _and more compre- 
hensive cover, if desired, and at low cost. 
If an oil burner happens to be the heat- 
ing unit in the building, he suggested 
Supplemental Cover No. 2, also. The 
cumulative additional premiums, if such 
a program be consistently and persist- 
ently pursued throughout the year, add 
up to a nice figure. He said he hoped 
it would be possible some day soon to 
be able to file a supplemental cover in 
New Jersey which will apply on all types 
of property at a special rate. Such a 
form is now in use in other states and 
is not only a good premium producer, 
but is also a boon to large property 
owners. 

For the present on properties other 
than dwellings there can be arranged 
special explosion cover and windstorm 
cover, both of which have been lessened 
in cost only during the past year, making 
it easier to sell those protections. 

In view of the labor unrest he thought 
riot and civil commotion a particularly 
timely subject for solicitation. 


Rent and Rental Value 


Discussing rent and rental value he 
said : 

“Now we come to rent and rental value 

insurance. The same suggestion is of- 
fered as applied to the supplemental cov- 
er, namely endeavor to add this im- 
portant protection to every policy you 
issue, whether it be used for dwell- 
ing or mercantile purposes. There is no 
doubt that rents are decidedly on the up- 
grade right now and it is a subject that 
should appeal to the average home owner 
or any property owner, for that matter, 
who is more or less dependent upon the 
rental income therefrom for his liveli- 
hood. And don’t forget the rents cover 
can be applied to the hazards .insured 
under the Supplemental Form No. 1, if 
one be attached to the fire policy, and 
at a nominal rate. 
_ “The return of industrial activity and 
improved business enjoyed by the retail 
trade opens up a wide field for the sale 
of business interruption insurance, other- 
wise known as use and occupancy, and 
while you are selling fire use and occu- 
pancy you might just as well talk boiler 
use and occupancy, too. 

“Many lines of business have been 
Operating at a loss and the demand for 
this form of protection has been at low 
ebb until quite recently. Now most busi- 
ness enterprises are operating at a profit 
and it becomes your duty as agent to 
point out to your clients that interrup- 
tion of business by fire is a serious mat- 
ter, that it means heavy expense if an 
effort is made to retain its organization 
until it will be needed again, that it means 
a steady outflow of funds to meet fixed 
charges, with no offsetting income, that 
it means the loss of the profits that nor- 
mally would have been earned during the 
period in which business is interrupted. 

- Surplus Tax as Sales Argument 

The new corporate surplus tax offers 
a new incentive for a corporation to buy 
this insurance. Under this law corpora- 
tions are penalized by heavy taxation if 
they attempt to set aside a percentage 
of one year’s earnings as a_ reserve 
against that of some future less prosper- 
Ous year, But the premium for use and 


er is regarded as a legitimate 
business expense and would not be sub- 
ject to the tax. So if it is going to be 


costly for corporations to build up sub- 
stantial surpluses against future deficien- 
cies in earning power, it would seem to 
be good business to buy insurance against 
at least one of the hazards which en- 
dangers future profits; the interruption 
of business by fire 

“The most recent study made of the 
new U. & O. business written in recent 
months indicates that it is coming from 
smaller mercantile houses and light man- 
ufacturing plants. There are plenty of 
prospects of this type in every town, 
large or small. Additional U. & O. busi- 
ness is also coming in from present own- 
ers of this protection and right here I 
should recommend, if any agent in this 
room has U. & O. lines on his books, 
that he recheck them periodically, as he 
would be apt to find under present con- 
ditions that additional insurance would 
be needed. 

“IT would call your attention to a new 
cover allied with U. & O. which has just 
been made available for use in New Jer- 
sey this year called “Additional Charges 
and Expense Insurance.” It is designed 
for newspaper plants, ice, milk, laundries 
and other like businesses entailing deliv- 
eries, where immediate resumptions or 
carrying on of the operations is imper- 
ative regardless of the expense involved. 
I would recommend this form for your 
review and study, and possible applica- 
tion to risks in your vicinity. 

“Leasehold insurance is another form 
worth considering. If you know of any 
holder of a lease which still has some 
vears to run, he probably has something 
of value and it is not likely that he 
could in the present rising market secure 
the same type of premises at the same 
figure that he is now paying. A policy 
for the amount of the estimated differ- 
ence would be a nice piece of business 
for any agent. 


Demolition Endorsement 


“IT would remind you of the use of the 
demolition endorsement which can be 
added at a small extra cost to policies 
covering properties in congested business 
districts, if the local building code should 
require the destruction of the remainder 
of a building, should a 50% or larger loss 
occur, and the building be of a construc- 
tion not now permitted in the district. 
It would probably pay you to check the 
code in your town realizing that a mort- 
gage interest in such property, particu- 
larly if with a bank or a mortgage com- 
pany might easily be seriously affected 
unless the demolition endorsement is at- 
tached to their policies. 

“This is a resume of most of the so- 
called side lines of fire insurance which 
most of you are more or less familiar 
with. They are your working tools. Some 
of you have been and are making profit- 
able use of them. More of you have not 
followed any consistent program in ex- 
plaining to your assureds the impor- 
tance and value of the extra indemnity 
afforded at a comparatively small addi- 
tional premium charge. 

“T think you will find that you will 
meet but little resistance on the part 
of the public generally, and I am firmly 
convinced that if each one of you will 
adopt and consistently follow through 
with all or a portion of the ideas which 
have been sugvested, your fire account 
is bound to show consistent gains in the 
right direction. 

“We all know, too, that values are ris- 
ing and every property owner should 
check his values to see if his protection 
is adequate, Agents who are suggesting 
such action are getting new or additional 
business as a result. 

“It is possible now in a good many 
instances to place more policies back on 
a three year or five year basis again, 
as renewals come up and I find that 
some agents are insuring the unearned 
premium in the event of cancelation or 
reduction on account of a loss.” 


MICHIGAN FIRE EXPERIENCE 


Mutuals Increased Business and Kept 
Down Losses While Stock Carrier 
Results Were Average 
Fire mutuals not only enjoyed favor- 
able experience in Michigan in 1936 but 
wrote considerable business. Those of 
other states increased net premiums from 
$2,046,270 in 1935 to $2,714,687 in 1936 
while maintaining a loss ratio in the lat- 
ter year of 20.4% compared with 20.29% 
in 1935, Michigan mutuals showed a 
10% increase in loss ratio, from 20.05% 
to 30.05%. Reciprocals, which write a 
negligible part of the business, had a loss 
ratio of only 13.51%. Michigan’s fire loss 
ratio in 1936 was not as high as was 
forecast, being 51.09%, which is about 
average for the past decade. In view 
of rate reductions the showing is con- 

sidered fair. 


SAFETY LESSONS FORGOTTEN 





Too Often Persons of High Intelligence 
Expose Themselves and Others 
To Injury by Fire 

“We talk safety and give it wide 
publicity in the press. Almost daily 
reference is made to the appalling list of 
deaths and accidents, the danger of us- 
ing cleaning fluids in the home, and 
other inflammables in public places, but 
to what avail?” asks a well known fire 
company executive. “Will the dangers 
of fire ever receive serious consideration 
by the general public? Of course, cer- 
tain classes may be difficult to make 
safety-conscious but, how about the 
more intelligent classes? Is there any 
hope of educating them?” These ques- 
tions are asked because of the following 
incidents. 

A well known club decided it would 
improve its financial condition if the 
members could be induced to surrender 
their bonds and, as an inducement to do 
so, proposed using them as wall decora- 
tions in the dining room and covering 
them with transparent celluloid so that 
their generosity would be preserved for 
all time. A carelessly tossed match or 
cigarette during some festive gathering 
—and then? Aside from the fire dan- 
ger, panic and possible loss of life or 
serious injury. Intelligent men, leaders 
in business, never gave a thought to 
safety, said one when the danger was 
called to his attention. 

Another recent case. A woman had 
the habit of cleaning garments in gaso- 
line. The dangers have been pointed 
out to her many times, but she claimed 
to do it in the open, never in the house. 
A few days ago her young daughter de- 
cided to clean some of her garments, 
during the mother’s absence, and did so 
in the cellar. Finishing, she poured the 
used gasoline in the lavatory. Later her 
father tossed a lighted cigarette there 
with the usual result, a serious fire 
which not only damaged the house but 
came very near burning the father as 
well. There was a fire in a _ nearby 
furnace and it was fortunate the fumes 
did not reach the latter or a more 
serious loss might have occurred. 

Here are two examples of thought- 
lessness among people who should 
know better. Can the danger of fire 
and loss of life through carelessness 
ever be combatted successfully ? 





B.D.O. SET-UP IN OKLAHOMA 

The cooperative movement of the 
Western Underwriters Association, the 
Business Development Office and the 
Oklahoma Association of Insurors was 
inaugurated on Mav 10 at a meeting 
at Oklahoma City. Wallace Rogers, as- 
sistant manager of the W.U.A.. outlined 
a well-rounded program which was 
adopted and launched the evening of May 
11 with the first zone meeting at Okla- 
homa City. Meetings in all of the ten 
other zones of the state will be arranged 
as soon as possible. Activities will be 
passed upon lines of education, business 
development methods and _ promoting 
means of furthering general interests of 
stock fire companies. In each zone a 
fieldman is chairman and a local agent 
of the district vice-chairman. 


A. E. Gilbert Today Marks 
20 Years With Hanover Fire 





\. E. GILBERT 


AE. Gilbert, vice-president of the 
Hanover Fire of New York, will today 
celebrate the twentieth anniversary of 
his connection with the company. Four 
other twenty-year men and executives of 
the company will mark the event with a 
luncheon at the home office. E. W. 
Kelly, special agent in New Jersey; 
James H. Vey, chief underwriter; H. W. 
Robertson, special agent in Kentucky and 
Tennessee, and George F. Krank, special 
agent in eastern New York State, have 
all been with the Hanover since 1917 and 
they may form a twenty-year club to- 
day. As a compliment to Mr. Gilbert 
special agents of the company in the 
East and South have been putting on a 
drive to secure new agents. Mr. Gilbert 
entered insurance in 1913 with the Home 
of New York and four years later joined 
the Hanover. He was elected vice-presi- 
dent in April, 1936. 





April Building Values 
Fall Slightly Below March 


The rate of gain in building operations 
as compared with a year ago was some 
what lower in April than in the preced- 
ing month, and at the same time the 
April volume was slightly smaller tha: 
the March figure instead of a usually ex- 
pected seasonal increase of about 6.5% 

The monthly summary of building per- 
mit values for 215 cities of the United 
States, as compiled by Dun & Bradstreet, 
Inc., revealed a total of $117,525.776 f 


April. This compared with $83,903,095 in 
April last year, or an increase of 40.1%, 
as against a gain of 55.1% for the simi- 
lar March comparison. The April ficure 
was 2.9% under the March total of $121,- 


069,160. 


The loss in April was due largely t 
a falling off at New York City, where 
permit costs fell from $35,871,002 in 
March to $27,110,582 in April, or a droy 
of 244%. Despite this decline, last 
month's total was double that of April, 
1936. when permits amounted to onl) 


$13.592,566. 

At the 214 cities outside of the metrop- 
olis, the value of permits issued in April 
was $90,415,194, compared with $85,197,- 
558 in March and $70,310,529 in April a 
year ago. 


WILDWOOD RATES REDUCED 

A decrease from 35 to 30 cents in the 
basic fire insurance rate of Wildwood, 
N. J., was announced last week by Leon 
A. Watson, of the schedule rating office 
of New Jersey. Increased water facili- 
ties and better fire-fighting equipment 
is credited with the reduction. The de- 
crease makes a total of 24% reduction 
in the rate within the past five vears 
The Wildwood Crest rate also was re- 
duced. 
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Feller on Responsibilities and 
Advantages of Professional Status 


Now that Governor Lehman of New 
York has signed the bill making insur- 
ance brokerage a profession rather than 
a business brokers ought to have a more 
complete understanding of the new ad- 
vantages and responsibilities involved, 
said Samuel R. Feller, member of the 
New York bar and former First Deputy 
Insurance Superintendent of New York, 
in a talk last Friday at a meeting of the 
Independent Brokers Association in 
Brooklyn. Mr. Feller devoted himself 
largely to the legal aspects of the change 
in status made by this new law. Follow- 
ing are extracts from Mr. Feller’s talk: 

“Assuming that the new law has the 
intended effect of making insurance brok- 
erage a profession rather than a_busi- 
ness, what the consequences of this 
change of status? The one problem that 
interests us all is that of taxation and it 
was the State Tax Commission which 
raised some points about the measure last 
year. We have in New York a tax on 
unincorporated businesses of 4% of net 
income in addition to the regular income 
tax paid by the person or persons trans- 
acting the unincorporated business, Pro- 
fessional enterprises, 80% of the gross 
income of which is derived from personal 
services, are exempt. It may be that 
insurance brokers are no longer subject 
to this tax. This is not as important 
as it might seem, because the unincor- 
porated business tax naturally never af- 
fected persons doing business in cor- 
porate form, which is the case with most 
brokers. Furthermore, the unincorpo- 
rated business tax provides an exemp- 
tion of $5,000 a year. A majority of those 
brokers who do not do business in cor- 
porate form do not have an income from 
their business of over $5,000 a year. 

Zoning Laws 

“Accordingly, while there is relatively 
little change in the taxation of insur- 
ance brokers by virtue of this law, it 
may well be that a definite principle has 
been established. The question of wheth- 
cr a given occupation is a business or 
a profession has come before the courts 
in many interesting ways. The zoning 
laws and restrictive covenants frequently 
provide that certain property may not be 
used for business purposes. It has been 
recognized that such provision does not 
prohibit the transaction of such profes- 
sicnal work as the practice of medicine 
and dentistry (see Iselin v. Flynn, 90 
Misc. 164), It has been held, however, 
that the occupation of premises by a 
real estate and insurance broker or agent 
constituted a carrying on of business 
in violation of the terms of a restrictive 
coverant. (Trustces of Columbia College 
v. Thacher, 87 N. Y. 311.) 

“The claims of undertakers (Bond \v 
Cook, 237 App. Div. 229) and of dress- 
makers (Iselin v. Flynn, 90 Misc, 164) 
that they were professional people and, 
therefore, not subject to the prohibition 
of zoning laws and restrictive covenants, 
were denied by the courts, whereas the 
right of a singer to teach singing and 
dancing was upheld in a restricted resi- 
dential area, on the ground that it was 

profession. (People ex rel. Fullam v 


Ke lly, 255 N. Y. 396.) The new law has 


SAMUEL R. 


FELLER 


a strong bearing on the question as to 
whether today an insurance broker could, 
if he wanted to, open an office in a re- 
stricted neighborhood where he could 
not have done so two weeks ago. 
“The Supreme Court of Iowa had oc- 
casion to pass on the question of pro- 
fessional status of insurance agents a 
number of years ago. (Cummings v. 
Pennsylvania Fire Insurance Co., 153 
Iowa 579.) An Iowa law provided that 
entries made by a professional man in 
the regular course of professional busi- 
ness were admissible in evidence where 
the writer died preceding the trial. The 
court held that records of an insurance 
agent were not admissible under this 
statute because the court concluded that 
insurance agents were not professional 
men. Probably in New York such a 
statute would be otherwise construed. 


Responsibilities 


“Professional status carrics with it 
professional standards. Just as the courts 
have imposed heavy responsibilities on 
lawyers with respect to clients’ funds, 
they will probably impose heavy re- 
sponsibilities on brokers with respect to 
assureds’ funds. When you couple the 
fiduciary character of a broker under 
Section 38 of the Insurance Law with his 
newly recognized professional status un- 
der Section 143 of the Insurance Law, 
you may have compulsory segregation of 
premium funds as the offspring. The Ap- 
nellate Division in the First Department, 
in the Stebbins, Leterman and Gates 
case, has already thrown out a strong 
suggestion to that effect. 

“A person who is a professional can- 
not content himself with the morals of 
the market place. He must impose upon 
himself a high sense of honesty and 
strict ethical considerations. Without 
going into any lengthy sermon, I wish 
to point out one matter in which such 
considerations might well be recognized. 





DESPARD HEADS BROKERS’ ASSN. 





Elected President of Insurance Brokers’ 
Association of N. Y.; Mosenthal 
And Otis Vice-Presidents 
C. L. Despard of Despard & Co., Inc., 
well known marine insurance brokers, 
was elected president of the Insurance 
Brokers Association by its board of di- 
rectors, holding their first meeting 
Wednesday, following the association’s 
annual gathering a few weeks ago. Mr. 
Despard, last year’s second vice-presi- 
dent, succeeds Lyman E. Thayer of 
Brown, Crosby & Co., Inc., who retires 
from office after having served credita- 

bly for two years. 

W. J. Mosenthal of H. Mosenthal & 
Son, Inc., was elected first vice-president 
succeeding G. P. Nichols of Gaines, Sil- 
vey & Nichols, Inc., retired. Mr. Mosen- 
thal has been secretary for a number 
of years. The directors’ choice for sec- 
ond vice-president is Courtlandt Otis of 
Otis, Jones & Co., who is chairman of 
the association’s legislative committee 
and has been active in getting passage 
of the qualification and professionaliza- 
tion bills in Albany. 

R. E. Kipp of DeLanoy, Kipp & Swan, 
Inc., was elected secretary and C. O. 
Pate of Pate & Robb was re-elected 
treasurer. 





Present Certificates to 


Students in Broker’s Course 


Presentation of certificates to students 
completing the broker’s qualification 
course of the Insurance Society of New 
York was made late yesterday after- 
noon in the board room of the New 
York Board of Fire Underwriters by 
William D. Winter, president of the 
Insurance Institute of America, Inc., and 
president of the Atlantic Mutual. In- 
surance Superintendent Louis H. Pink 
of New York awarded a prize of $20 
to the winning student, Victor Ross, who 
received an average of 94% on his three 
examination papers. Samuel P. Gilman, 
member of the law firm of Gilman & 
Unger, addressed the gathering on “Pro- 
fessionalization of the Insurance Broker.” 





LIESNER WITH SAUL HIRSH 

Walter J. Liesner, insurance broker 
of 16 Court Street, Brooklyn, became 
associated on May 1 with Saul Hirsh 
& Co., Inc., agents and brokers, of 215 
Montague Street, Brooklyn. Prior to 
Mr. Liesner’s brokerage activities he was 
casualty underwriter for six years with 
the Aetna Casualty & Surety. 





MISS RUTH CAVANAGH MARRIED 
Miss Ruth Cavanagh, daughter of C. 
Stewart Cavanagh, well-known Brooklyn 
agent, and Mrs. Cavanagh, and George 
L. LeBlanc, Jr., were married recently. 





INSURANCE BROKERS MOVE 


Stephens & Stephens, insurance brok- 
ers, announce the removal of their of- 
fice to 155 John Street, New York City. 


Doctors and lawyers, even without stat- 
utes, recognize the principle of confiden- 
tial communications between themselves 
and their respective patients and clients. 
Some insurance brokers have been far 
too prone, in a spirit of braggadocio, 
to sputter all over New York about 
their clients’ confidential business and 
personal affairs and what they, the 
brokers, have been able to accomplish 
for them. I think it is indefensible and 
that it is high time it was ended. 
“Certainly as professionals, your asso- 
ciations which sponsored the legislation, 
have a definite responsibility to emulate 
the bar associations and medical societies 
in laying down codes of practice and fair 
conduct for governing the activities of 
your own members. That to me is vital. 
Not only will you rid your profession 
of the unfit and undesirable, but you will 
put yourself in the position to protect 
the honorable and competent who con- 
stitute the overwhelming majority of 
your profession.” 


Brokers Continue Fight 
For World’s Fair Lines 

REPLY TO OBJECTIONS MADE 

Says That Local Board Placement Play 


Has Been Used Often Elsewhere for 
Handling Public Risks 





Replying to charges made against the 
practicality of the plan of the Broker 
Associations’ Public Projects Insurance 
Committee in its offer to handle the 
insurance for the New York World's 
Fair, Julius A, Cohen, chairman of tha 
committee, announces the results of q 
survey made of the successful operation 
of local insurance boards throughout the 
country in the placement of insurance oy 
public property. This committee con. 
sists of representatives from four brok. 
crage associations in this city compris. 
ing the General Brokers, Brooklyn Ipn- 
surance Brokers, Bronx Insurance Men 
and the Independent Brokers of Brook. 
lyn, It is making a strong bid to handle 
the insurance of the World’s Fair, as 
well as to place insurance for other pub- 
lic and quasi-public bodies in the New 
York City territory. 


Community Handling Elsewhere 


“There is nothing new or startling in 
the plan of placing insurance for proj- 
ects like the World’s Fair through an 
organized group of local brokers,” states 
Mr. Cohen. “In many cities, community 
enterprises financed by local taxes, bond 
issues or state and Federal grants, have 
been insured through brokerage units 
consisting of the organized and repre- 
sentative insurance men of the vicinity. 
Insurance for the Texas State Fair was 
handled through the Dallas Insurance 
Agents Association; plans to place the 
insurance for the San Francisco Ex- 
position in 1939 are under way by the 
San Francisco Insurance Brokers Asso- 
ciation, which body represents the per- 
sonnel of five associations in San Fran- 
cisco and vicinity and functions for them 
in the field of public insurance _pro- 
grams. Similarly innumerable public op- 
erations such as bridges, harbors, piers, 
municipal buildings and public construc- 
tion projects are insured through local 
boards in Seattle, Wash.; Birmingham, 
Ala.; Oakland, Cal.; Jacksonville, Fla.; 
Middletown, N. Y., and many other com- 
munities, 

“Operating through a small working 
committee, we will have available not 
only the best talent in the members of 
over a thousand in the four associations, 
but also the full resources of the under- 
writers, engineers and experts of the 
insurance companies. Such a representa- 
tive brokerage unit, servicing the insur- 
ance needs of so worthy a project as 
the World’s Fair, will be able to de- 
vise and command the best contracts of- 
fered in the insurance market and to 
carry these out with the maximum eff- 
ciency at the minimum cost. 

“There will be no material gain to the 
few who will handle the brunt of this 
activity, Whatever profits, if any, re- 
maining after operating expenses have 
been deducted from gross earnings, will 
be devoted in part to advancement of 
educational facilities in the field of in- 
surance, and the remainder distributed 
among the respective organizations to 
maintain their budgets for trade activity 
in elevating the professional status of 
the insurance broker, which is only an- 
other way of saying improving the 1n- 
surance broker’s service rendered _ the 
public, Dislodging political control from 
the insurance of public projects, which 
fosters corrupt municipal politics and 
degrades the ethical standards of our 
profession, is in itself an objective we 
are secking to attain through our own 
brokerage unit to handle the insurance 
on public programs.” 


NAMES SHERMAN N. KEARNS 


The Anchor Insurance Co, of Provi- 
dence has appointed Sherman N. Kearns, 
189 Montague Street, its agent in Brook- 
lvn. Mr. Kearns. also. represents the 
Empire State of the Agrié¢ultural Group 
and the Globe & Rutgers Fire. 
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Clark Report to Western Bureau 


(Continued from Page 1) 


bears and which are ultimately borne by 
the assured are not equitable because 
they are an imposition upon the thrifty 
and provident to the benefit of the care- 
less and improvident. 

“The tax on fire insurance should be 
limited to the amount necessary to main- 
tain the State Departments and not be 
collected through the medium of insur- 
ance companies as an indirect tax upon 
the property-owners. Only about four 
er cent of the amount of taxes col- 
lected from the companies is used in the 
maintenance of the Insurance Depart- 
ments, the balance going into the gen- 
eral fund, and, as stated, becoming an 
indirect tax upon the policyholders. 

“While there is talk of economy on all 
sides, there still continues a profligacy 
in governmental spending. The question 
of levying and collecting sufficient taxes 
to take care of the tremendous expenses 
of government is one of the great prob- 
lems of today. The tax spending mu- 
nicipalities and governmental agencies 
are constantly seeking to find new and 
increased sources of taxation. 

“The budgets instead of being bal- 
anced are likely to become more un- 
balanced due to the tremendous ex- 
penditures for various and apparently 
necessary forms of relief. 

Strong Position of Stock Insurers 

‘It is indeed fortunate for the policy- 
holders of stock fire and marine in- 
surance companies that those companies 
are today so strongly entrenched financi- 
ally. According to the records, stock 
fre and marine insurance companies as 
of December 31, 1936, had admitted 
assets of over two and one-half billion 
dollars with liabilities of less than a 
billion dollars, and a surplus to policy- 
holders of more than one and one-half 
billion dollars. These reserves which 
the companies have built-up will under 
normal conditions discharge the com- 
panies’ obligations to their policyholders. 
On the other hand, should losses be ab- 
normally high, or should a conflagration 
occur, the companies would have more 
than a billion and a half dollars of 
policyholders’ surplus to meet such con- 
tingencies, 

“The companies’ strong financial posi- 





New York Fire & Marine 


Golf Tournament June 24 


The New York Fire & Marine Insur- 
ance Golf Association will hold its 
twenty-second Spring tournament on 
Thursday, June 24, at the Baltusrol 
Golf Club, Short Hills, N. J. Those at- 
tending will compete for the following 
cups: 

1. Championship Cup—presented by 
Wallace Reid for the low gross score— 
18 holes—first round. 

2. Senior Championship ‘Cup—pre- 
sented by A. Duncan Reid for low net 
score—l8 holes—either round for mem- 
bers who are fifty years of age or more. 

3. President’s Cup— presented by 
Harry W. Barley—open to all members 
—either round-low 18-hole net score. 
4. Team Championship Cup—present- 
ed by Bill Hadley. Team to consist of 
two men representing any insurance or- 
ganization. 

9. Guest Prize—Low net score cither 
round. 

6. Other Prizes—to be announced. 


MRS. SCHLESINGER DIES 

Mrs. Sophie Schlesinger, wife of 
Louis Schlesinger of the Schlesinger- 
Heller agency of Newark, died Wednes- 
day at the Mt. Sinai Hospital in New 
York City. She was born on October 8, 
om and was married on October 8, 
{i00. She leaves one son, Joel L. Mrs. 
Schlesinger was one of the organizers 
= member of the board of the Jewish 
“Isterhood and Day Nursery. Funeral 
a ees will be held today at the Tem- 
ple B'nai Jeshurun. 


tion is the result on the one hand of 
an appreciation in securities for the past 
few years, and- a reasonable under- 
writing profit because of low loss ratios. 

“The growth of premium income, how- 
ever, has not added to any extent to 
companies’ liabilities. It is significant to 
observe that, whereas the premium in- 
come of stock fire and marine insurance 
companies during the year 1936 in- 
creased over fifty million dollars, the 
fire premiums were some eleven million 
dollars less than in 1935. . 

Companies Should Cooperate 

“Simply because we as individuals and 
as companies differ in underwriting 
methods and policies of procedure in the 
conduct of our business, should not pre- 
vent us from uniting in a common en- 
deavor toward the betternent of our 
business, and in this all companies, re- 
gardless of affiliation, have a solemn ob- 
ligation resting upon them. 

“Our business is really no different 
than other enterprises in that large 
profits usually prove to be a very serious 
temptation to drive for the development 
of more business. This sometimes leads 
to unfair competition and tends to in- 
crease the companies’ expenses beyond 
the margin of absolute safety. 

“Intensive drives for business usually 
lead to a certain laxity in the selection of 
business, with its inevitable underwrit- 
ing losses, and the swinging of the 
pendulum in the other direction to 
correct these mistakes by undue eco- 
nomy and caution. 

“Because of the diversification of our 
various interests, it is neither possible 
nor wise to undertake the enforcement 
of radical and drastic legislation, and 
the necessary reforms, if they are to be 
permanent, must be conceived in a calm 
and orderly manner, and in a spirit of 
absolute fairness and equality of oppor- 
tunity to all.” 


Commissioners’ Blanks 
Committee Makes Changes 


The committee on blanks of the Na- 
tional Association of Insurance Commis- 
sioners this week in New York amend- 
ed the fire companies’ annual statement 
blank to provide that the schedule of 
losses paid and incurred on Page 9 will 
be consistent with the schedule of pre- 
miums written as to authorized insur- 
ance and likewise to agree with the sim- 
ilar schedule in the miscellaneous blank. 

No action was taken by the commi:tce 
on Schedule T in the fire companies’ 
blank for separation of direct busin«ss 
written and reinsurance assumed. How- 
ever, it recommended that in 1938 sub- 
stantially the same requirements as are 
made in Schedule T of the miscellaneous 
blank be followed. This postponement 
of action was taken at the request of 
companies’ representatives, who said 
that they would be able to make the 
change this year only at great incon- 
venience. 

This recommendation, as well as all 
other actions taken by the committee on 
blanks, will be submitted to the execu- 
tive committee of the National Associa- 
tion of Insurance Commissioners at its 
annual meeting in Philadelphia next 
month. 


N. J. FIELD CLUB MEETING 

The New Jersey Field Club will mect 
next Monday at 6:30 p.m. at the Robert 
Treat Hotel in Newark. The speaker 
will be W. S. Devereaux, special agent 
of the Federal Bureau of Investigation, 
who will speak on the work of the bu- 
reau in criminal cases. The Chevrolet 
division of the General Motors Sales 
Corp. will show sound pictures. The 
applications for membership of John H. 
Thatford, Jr., Great American; Clem 
Fortman, Insurance Co. of North Amer- 
ica; E. Fred Gaskins, American; Albert 
C. Knox, Connecticut Fire, and B R. 
Howe, Automobile, will be voted on. 
A. K. Andrews is president of the club. 
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30 Years With Fire Dep’t. 














THOMAS P. 


BROPHY 


Thomas P. Brophy, chief fire marshal 
of New York City, on Monday cele- 
brated his thirtieth anniversary as a 


member of the Fire Department. He 
received felicitations from a large num- 
ber of persons, including many fire in- 
surance men, who appreciate the exccel- 
lent service he has rendered for years in 
fighting the crime of arson. A _ hard 
and conscientious worker, he has given 
the best years of his life to the task 
of safeguarding the city against arson- 
ists. He has charge of investigation at 
all fires where the origin is suspicious 
and his work has been instrumental ir 
sending many incendiaries to jail. Mr 
Brophy left a newspaper reporter’s job 
on May 17, 1907, to join the Fire De- 
partment under Commissioner Frank 
Lantry. He has served under seven 
commissioners and has been commended 
on many occasions for his successful 
work, A_ bachelor, he lives with his 
mother and two sisters in Brooklyn. On 
Monday he insisted upon marking the 
anniversary simply by praising the work 
of his assistants and of the police who 
cooperate with him in running down 
pyromaniacs as well as professional ar- 
sonists, 


James Marshall 
(Continued from Page 18) 


and the fire insurance business as a whole 
has gained thereby. As the head of a 
comparatively smal] company Mr. Mar- 
shall was able to study thoroughly all 
branches of insurance, investment as well 
as underwriting, and his advice was often 
sought by others than his own company 
officers. 


School Named in His Honor 


He was a former president of the 
Board of Education of South Orang: 
The Marshall School was named by the 
village in his honor. 

He was a past master of Livingston 
Masonic Lodge, F. and A. M., in New 
York, and a member of Century Lodge, 
F. and A. M., in South Orange; the Drug 
and Chemical Club in New York, the 
Baltusrol Golf Club in Springfield, N. ].; 
the Lake Mahopac Country Club and 
the Kishawanna Country Club of Brew- 
ster, N. Y. 

His widow, Mrs. Eleanor Todd 
shall, and two daughters survive 


Mar- 


BYRNE PARKS COMMISSIONER 
Joseph M. Byrne, Jr... of Newark, 
head of the Jos. M. Byrne Co. agency, 
who was elected last week a member of 
the City Commission of that city, has 
been made head of the parks depart- 
ment with Port Newark and docks in- 


cluded. 
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Favors Extension od B. D. O. Plan 


To Include Casualty Insurance 


With the Business Development Office 
doing an excellent job in helping local 
agents and stock insurance companies 
to retain their fire business against the 
competition of non-stock insurers these 
same facilities should be extended to the 
casualty business, L. E. Dimmette, presi- 
dent of the North Carolina Association 
of Insurance Agents, said when address- 
ing the annual meeting of the association 
at Pinehurst on Monday. There is no 
doubt, he said, that competition is keener 
in casualty lines than fire and the de- 
mand for a similar competitive service 
is growing among agents. He asked 
that the convention go on record re- 
questing the National Association of In- 
surance Agents and the casualty com- 
panies to work out such a program. 

Mr. Dimmette also favors the devel- 
opment of educational facilities by local 
boards. 


Local Boards Back Educational 


Movement 
“Several local board in the state for 
the past few years have conducted 


schools for the benefit of those engaged 
in the insurance business and I wish to 
commend this forward step,” said Mr. 
Dimmette. “It is only through a better 
understanding of the principles of in- 
surance and a knowledge of the hazards 
which it is necessary for the property 
owner to guard against that we, as 
agents, can give the maximum of ser- 
vice to the insuring public. 

“I firmly believe that the agent of the 
future will have a greater knowledge of 
all forms of insurance, be able more 
intelligently to explain any coverage to 
his client, to underwrite according to 
the needs of the property owner, and, 


when needed, secure the services of 
trained engineers and appraisers; in ad- 
dition to a greater knowledge of the 


principles of insurance, he will be able 
to deal with the legal points involved in 
every insurance contract; all of these 
phases coordinating and functioning with 
but a common interest—that being the 
giving of the highest type of service 
and protection, with the assurance that 
the service will not terminate with the 
payment of the premium, but will con- 
tinue through the life of the policy con- 
tract. 

“The insurance profession should be 
like unto that of medicine, surgery, or 
law; it is a profession of service, an 
economic necessity, and one which holds 
rich regard for those who realize their 
obligation to society as custodians, as 
protectors from disaster, and who are 
willing to cooperate with their fellow 
man—competitors today, associates to- 
morrow—on a common ground of under- 
standing and reciprocity, to the end that 
the standards of the profession be con- 
tinually raised and the service, like that 
of other professions, constantly revised 
to meet changing needs. 

“In my opinion the best way for sc- 
curing results along this line would be 
for every local board to vigorously pro- 
mote an educational program. The Penn- 
sylvania Association has recently made 
arrangements with the extension depart- 
ment of one of their universities to add 
a correspondence course in insurance at 
a nominal cost. I would recommend 
to the incoming administration that an 
effort be made through the extension 
department of the State University to 
make a corresnondence course on insur- 
ance available.” 





AUSTRALIAN EXPERIENCE 





Hail and Automobile Business in Victoria 
Unprofitable; Results of Other 
Lines Given 


Hail business proved the least profit- 


able of all types of insurance in Victoria, 
Australia, during 1935-1936, absorbing 
96.67% of the total premiums paid. It 


was followed by automobile insurance, 
in which department claims for losses 
absorbed 62.89% of the premium income, 
against 57.96% in 1934-1935. 

Statistics of insurance (other than life) 
for 1935-1926, recently made available by 
the Victoria Government Statist, show 
that returns were received from 128 com- 
panies during 1935-1936, as compared 
with 126 in 1934-1935 and 127 in 1933- 
1934. Premiums (less reinsurances and 
returns of premium) amounted to £3,551,- 
378 compared with £3,234.259 in 1934-1935. 
Losses (less reinsurances) totaled £1,516,- 
927 in 1935-1936, against £1,313,394 in 1934- 
1935. 

Data relating to the various classes 
of business transacted show that rev- 
enue from fire premiums was £1,598,044, 
against which total expenditure was £1,- 
265,543. Revenue on automobile business 
was £693,847, of which £436,366 was ab- 
sorbed by the payment of loss claims and 
£114,411 in commission. Revenue in the 
employers’ liability and workmen’s com- 
pensation branch was £435,284, and £272,- 
445 was paid out in losses and £83,783 
in commission. Marine business brought 
in revenue of £247,300, against which 
there were claims for losses of £54,898. 
In the case of insurance against damage 
by hail, total revenue was £30,470 and to- 
tal expenditure, including losses amount- 
ing to £29,454, was £41,079 

The total revenue on all classes of in- 
surance business other than life was 
£3,757 067 Losses abso trbed £1,516,927. 
commission and agents’ charges £522.63], 
and other expenses of manacement £829.- 
490, a total of £2,929,048. In the previ- 
ous year total revenue was £3,440672, 
— expenditure amounted to £2,671,- 


D. of C. Local Board; Col. 
L. C. Crawford President 


With the signing of its constitution 
and by-laws and the election of officers 
at its first regular monthly meeting, the 
Insurors Association, District of Colum- 
bia, officially came into existence on a 
coextensive basis with the National As- 
sociation of Insurance Agents. Colonel 
Lawrence C, Crawford was chosen to 
head the new organization during the 
first year. Adgate A. Lipscomb was 
named vice-president, and James S. 
Holmes, secretary-treasurer. 

Members elected to the excutive com- 
mittee in -addition to the officers are 
Eugene Adams, Edgar K. Legg, Albert 
Phillips and Page Hufty. Assistant 
Counsel William T. Reed, Jr., of the 
National Association, in charge of its 
Washington office, and formerly a local 
agent there, assisted in the formation 
of the new unit, 


AGENTS HOLD SCHOOL LINE 

The board of education at Madison, 
Wis., has voted to renew current expira- 
tion of one-third of its total fire and 
windstorm coverage of $2,818,166 on pub- 
lic school property in stock companies, 
instead of going into the state fire fund, 
as had been proposed. The retention of 
stock coverage was due largely to the 
efforts of the Madison Insurance Board, 
which made recommendations for elimi- 
nation of hazards in several schools 
which have resulted in a rate reduction 
for a saving of about $1,500 annually in 
premiums, 


CUT CHICAGO AUTO THEFT RATE 

Automobile theft insurance rates in 
Chicago were reduced another 25% this 
week following continued improvement 
in the city’s automobile theft record. 
Car thefts have dropped from an average 
of nearly 100 a day in 1932 to about 
eight each day at present. This is the 
fifth rate reduction made since 1934 and 
the new rate only about one-fourth of 
the highest rate prevailing during the 
period when thefts were at their worst. 
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Marine Chairmen Worried by Severe 
Competition and High Repair Costs 


The subjects of low marine rates and 
rising costs of ship repairing have lately 
been discussed by a number of promi- 
nent British insurance chairmen. 

Presiding at the annual meeting of the 
Economic, Lord Essendon, chairman, said 
that shipowners were no longer desirous 
of pressing for reductions in values and 
marine underwriters were realizing that 
further reductions in rates would not 
be justified in view of the daily increas- 
ing cost of repairs. He thought, there- 
fore, that despite all the difficulties with 
which the marine market had to contend 
and the excessive competition that ex- 
isted, a point had been reached where 
an improvement might reasonably be ex- 
pected, rather than any further contrac- 
tion, 

“These views,” Lord Essendon con- 
tinued, “must always be subject to con- 
siderations affecting maritime claims that 
are beyond the control of insurance 
companies, such as exceptionally heavy 
weather, which was experienced during 
the Winter. At any rate, it is to be 
hoped that the improvement in ship- 
ping, long overduc, that is now being 
experienced by most shipowners will, in 
some measure, be reflected in marine un- 
derwriting, although, in fact, it is in re- 
spect of cargo insurance that an im- 
provement would be most welcome.” 


Thames & Mersey Chairman 


J. R. Hobhouse, chairman of the 
Thames & Mersey Marine, shares most 
of Lord Essendon’s opinions. Referring 
to the increased values of shipping, he 
said that the present method of rating 
vessels for premium required that in- 
sured values should be related to costs 
of repairs, and that the more numerous 
and severe casualties during 1936, which 
were the greatest since 1932, made it 
clear that rates of premium were neces- 
sary that would be sufficient to provide 
for the lean years. 

“A courageous lead in 
Mr. Hobhouse continued, 
due, for action, 


cooperation,” 
‘fs long over- 
however sound, by in- 
dividual companies or underwriters, al- 
though self-sacrificing, is futile. I am 
glad to note that there are now signs 
that the marine market is in a receptive 
mood for collaboration.” 

At the meeting of the World Auxiliary 
Insurance Corporation, Captain C. C. 
Craig said that the adverse cffect of 
the rising cost of repairs could not be 
emphasized too strongly. Ships, he 
pointed out, were generally covered by 
annual policies, and most of these con- 
tracts now running or about to begin 
reflected a downward slide in rates. 

“It follows,” he continued, “that the 
rates of premium, which, I think, are 


at the lowest level ever reached, will 
have to bear costs of repair on a con- 
siderably increased scale, and there js 
the possibility of a further rise, owing 
to the cost of materials and labor still 
being on the up-grade.” 


' Pascoe Rutter More Optimistic 


The address of Sir Frederick Pascoe 
Rutter at the annual meeting of the 
Standard Marine, which was read by W. 
B. Duckworth, deputy chairman, covered 
the same problems but was rather more 
optimistic in tone. Sir Frederick said 
that during 1937 insurance companies 
would have to bear very heavy charges 
on account of the increased cost of re- 
pairs. It was therefore satisfactory to 
know that underwriters had taken the 
situation in hand, and he exonressed the 
hope that some real improvement might 
result, Underwriters, he continued, had 
been very patient with shipowners in 
the past and naturally looked to them 
to give some return for the assistance 
provided during the recent years of de- 
pression. 

“Tt is doubtful,” he added, “if the ac- 
counts now running off will yield any 
profit. The situation in cargo insurance 
is still unsatisfactory. Frankly, I con- 
sider that underwriters are now trans- 
acting cargo business at lower ates 
than they have ever been accustomed 
to.” 

R. Olaf Hambro, presiding at the an- 
nual court of the London Assurance, 
said that the one bright feature of the 
out‘cok was that the factors of rising 
repair prices and high costs of raw 
matcrials had brought about an agree- 
ment between underwriters which, it is 
hoped, will have the effect of arresting 
the decline in rates. However, he did not 
think that this agreement went anything 
like far enough, “as the present basis 
of rates, even if maintained, is not ade- 
quate to carry the liability when this 
question of repair costs is considered.” 

“There i is today as much as there ever 
was,” Mr. Hambro continued. “The need 
for identity of outlook and method in 
marine underw riting which is essential if 
the business is to continue to show 4 
profitable return. It is to be hoped that. 
with the war risks agreement as a pre- 
cedent, there will be some movement on 
the marine side which will ensure. the 
same unanimity being achieved.” 





ST. LOUIS F. & M. DIRECTORS 

Lynton T. Block, president, Utilities 
Insurance Co.; Walter C. Ploeser, ype 
dent, Marine Underwriters Corp., af 
member of Ploeser-Moseley-Watts. Inc., 
insurance agency, and George M. By. 
president, Berry Motor Car Co., 
elected directors of the St. Louis Fire k 
Marine. 
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Increasing Number of Vessels 


Engaged in Fish Reduction Trade 
By S. Donald Livingston 


A comparatively new type of hull risk 
for marine underwriters is that of the 
high seas floating fish reduction plant. 
Within the last few years nine vessels 
have been equipped to reduce sardines 
to oil and meal. According to a state- 
ment in the San Francisco News these 
yessels represent an investment of $2,- 
90,000. Also there are about 120 purse 
seiners valued at $4,800,000 which do 
the actual fishing and bring the catch 
to the mother vessels. Est'mates indicate 
that this floating fish reduction business 
turns over $20,000,000 annually. 
Early Developments 


Stanley Hiller, president of the Santa 
Cruz Oil Corp., is called, “the father 
of the high seas sardine fisheries.” Dur- 
ing the 1917-1918 fishing season he de- 
veloped processes to produce fish oil and 
meal from the waste of sardine can- 
neries ashore. For several years there- 
after he manufactured and sold fish 
processing machinery. In 1926 he con- 
ceived the idea of a floating fish re- 
duction vessel and equipped the tanker 
Lake Miraflores with his machinery. 
As is the case in many pioneering en- 
terprises the operation of this vessel as 
a fish reduction plant met with obstacles 
and was therefore operated again as a 
tanker for several years. 

In 1929 J. J. Coney, a marine engineer, 
became associated with Mr. Miller and 
improvements were made on the Lake 
Miraflores after which she was ready for 
the 1931-1932 season, and has been suc- 
cessfully operated since, 

The next development was the forma- 
tion of the Fishermen’s Produce Co., 
Inc. by a group of fishermen who owned 
purse seiners. They bought the Lansing, 
ex British Queen, by mortgaging every- 
thing they owned and had her ready for 
the 1932-1933 season. In the fall of 1933 
the Pacific Ocean Products equipped 
the Santa Inez with fish reduction ma- 
chinery, There were therefore three 
vessels operating in the 1933-1934 season. 

During the next season one vessel was 


added, the Brookdale, owned by the 
Gardenia Packing Co. 
No less than five vessels were 


equipped for this trade in 1936. The 
Santa Cruz Oil Co. added a_ second 
vessel, the American Fisher, which was 
lormerly known as the Stanley Hiller. 
The Deep Sea Fisheries, Inc., bought the 
former B. L. Shipping Co. tanker Mana- 
tawny and the Interstate Fish Reduc- 
ton Corp, brought out the Monitor ex 
Koosawin and equipped it as a fish re- 
duction vessel. The American Marine 
Products Co. bought Gulf Oil Refining 
Co.'s tanker Currier and the Polarine 
Fisheries, Inc., converted the tanker 
vlarine previously owned by the Stand- 
ard Shippng Co, 5 
Converted Tankers 

The Lake Miraflores, American Fisher, 
Manatawny, Polarine, and Currier are 
all steel vessels and were formerly tank- 
ers. The Santa Inez a steel vessel is 
the only one of the fish reduction plants 
which was a common cargo carrier. The 
only other steel vessel is the Lansing 
which is unusual in that it was a former 
whaler. The Brookdale was formerly a 
wooden tanker and the Monitor a 
wooden tank barge. 

he job of converting these vessels 
-- fish reduction plants was practically 
€ same for each vessel as there are 
only two firms on the Pacific Coast who 
manufacture reduction machinery. There 
is little difference in the construction of 
the machines. 

Reduction Process 


The sardines are caught by purse 


seine fishing boats which come alongside 
the mother ship with their catches and 
are moored to safety booms which kecp 
the seiners about twenty feet from the 
reduction vessel. 

All of the mother ships are equipped 
with an ingenious device to transfer the 
fish from the seiners. A screen basket 
with a rubber suction hose is placed 
over the side of the fishing boat. The 
fish are dumped into the screen baskct 


bottom of the storage compartments to 
prevent spontaneous combustion. Speci- 
ally designed suction machinery draws 
the pellets from the hold and discharges 
them directly into box cars on the siding 
at the dock. 

Safety 

As all the vessels are operated under 
the American flag they meet all the re- 
quirements of the Bureau of Marine 
Inspection and Navigation. All the 
vessels are equipped with radio and 
most with direction finders. 

The safety and welfare of the crews 
are stressed. To date there has been no 
loss of life in the operation of these 
vessels. The crews are 100% union 
labor and are paid the highest seamén’s 
wages in the world. 

Fishing Grounds 

Sardines are found on the high seas 
from Mexico to Alaska as far as 20) 
miles off shore. The extreme fishing 
range has been stated to be from about 
Point Lucas, at the lower end of Cali- 


and the suction pump draws them up fornia, to southeastern Alaska. The 
in a continuous stream of water to a_ largest part of the fishing, however, is 
point above the deck of the mother confined to waters off San Pedro and 
ship. Here they are deposited in a Monterey and San Francisco, because 
screen trough where the water runs off. the largest catches are possible there. 
Statistics on Fish Reduction Vessels 
First Use As 
; Gross Date High Sea 
Owner and Vessel Tons sult Fishery 

Santa Cruz Oil Co., Ltd., San Francisco 

La@lke BAWAROTES «onic ccaciccscceer cvs 2,702 1921 1931 

PET TOME oso ikiah eaves csivans deed 4,759 1912 1936 
Fishermen's Produce Co., Inc., San Francisco 

ME oan ts weak ext ewer tuber ns 4,613 1890 1932 
Pacific Ocean Products, Ltd., San Francisco 

I os oto, Se binw ed aaa e see es 1,832 1908 1934 
Gardenia Packing Co., San Francisco 

| ESR en ae ee ener 2,935 1918 1935 
Polarine Fisheries, Inc., Richmond, Cal. 

PN foals soe hata scoters he Sa SEES 4,046 1914 1936 
Deep Sea Fisheries, Inc., San Francisco 

EOI ov scan: cnn cts < caeeaatae a cee ‘ 5,030 1920 1936 
American Marine Products Co., San Francisco 

IIR ie Sao waiawicsidecas sion uv eRe o0 ka 4,711 1910 1936 
Interstate Fish Reduction Corp., Seattle 

PI ceca Cope Bx egw wa Rae eus 2,247 1920 1936 
On the American Fisher and Lake Another reason for localized fishing is 
Miraflores the fish are automatically that the more northern waters are 
weighed and are then run into storage rougher. Safe anchorages are selected 


hoppers located on the deck; other ves- 
sels store in the hold and measure 
rather than weigh their fish. 

Aboard the American Fisher a con- 
veyor system then leads the fish to the 
cookers also on the main deck. From 
there the fish drop below deck into 
presses to extract the oil. The oil is 
pumped to the oil separators which get 
rid of water and solids in the mixture. 
The fish meal left in the presses is put 
through a shredding process and then 
is dried by steam, after which it is 
bagged. 

The Polarine is singular in that the 
meal is not bagged but is put through an 
additional process which compresses the 
meal into small round pellets which are 
stored in tanks. Air is led into the 


for the mother ships. 

As noted in the table, the home port 
of all vessels with the exception of one 
is in the San Francisco Bay region. The 
exception is the vessel Monitor which is 
operated out of Seattle. After the 
sardine season ends this vessel moves to 
Alaskan waters for herring. 


Seasonal Operations 


The operation of the high seas fish- 
eries is seasonal. The fishing season is 
about seven months long, starting in 
August and ending in February for most 
of the vessels. The Monitor is one 
vessel which keeps in operation the 
year round by going to Alaskan waters 
for herring. The usual practice, how- 
ever, is for the vessels to lay-up for the 
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Actually In Operation 


Late reports from England state 
that the new hull agreement of ma- 
rine underwriters has been formed. 
The actual agreement, apparently, 
dates back to the early days of March 
but was kept in the background until 
it was firmly established. The agree- 
ment does not provide for an increase 
in hull rates, now at very low levels, 
but aims to prevent any further re- 
ductions and also insists upon a 10% 

disbursement clause. 


Joint Hull Agreement 
| 
| 











remainder of the year. 

As a rule the reduction plants stay at 
sea from seven to ten days, depending 
on several factors. The time first de- 
pends upon how good the fishing may be 
and on the storage capacity for the prod- 
ucts. A shortage of fuel oil in some 
cases brings the vessel in but the largest 
factor is the fresh water supply. By 
reference to those paragraphs dealing 
with the process of fish reduction it will 
be noted that a great dial of fresh water 
is used to make steam for cooking the 
fish, drying the meal, heating the oil as 
well as supplying steam to the turbo- 
electric plant which generates power for 
the auxiliary machinery. Many forward 
steps have been evolved to conserve and 
condense the steam for further use. 

Use of Product 

The chief use of fish meal is for feed- 
ing poultry and livestock because of its 
rich protein content. Originally the meal 
was used for fertilizer. The oil is used 
in niaking numerous commercial prod- 
ucts, including paints, automobile tires, 
linoleum, oil cloth and soap. It is also 
used in some food products such as 
shortening. 

In addition to the vessels described 
there are steamers Peralta and Mazama, 
which might be classed as fish reduction 
plants, although they are really stationed 
in San Francisco Bay and might more 
properly be classed along with the shore 
reduction plants. None of the vessels, 
ot course, should be confused with float- 
ing salmon canneries such as the Mem- 
non of the Columbia River Packers 
Association. 

The Pacific Coast Fisheries Institute 
was organized in January, 1936, to pre- 
sent a united front against attacks upon 
the high seas fish reduction business, to 
perfect the operation of the vessels and 
to aid in accumulating scientific data on 
the fishery. All of the vessels listed in 
the table except the Monitor and Currier 
are represented by the Institute. 





Liverpool Underwriters 


Report Higher Ship Losses 
Statistics compiled by the Liverpool 
Underwriters’ Association show that dur- 
ing the quarter ended March 31 last 
forty-three vessels, of 93,010 tons gross, 
were lost, of which seven were British 
and thirty-six foreign. During the three 
months ended March 31 last year thir- 
ty-seven vessels, of 74,300 tons gross, 
were lost, of which five were British 
and thirty-two foreign. 

In March last seventeen vessels of 
41,933 tons gross, were posted in the 
Loss Book as lost. These figures com- 
pare with fifteen vessels, of 25,983 tons 
gross, so posted in March, 1936, and 
with eight vessels of 22,611 tons gross, 
in March, 1935. The total number of 
casualties posted in the Loss Book dur- 
ing March was 566. For March, 1936 
the number was 559 and for March, 
1935, it was 488. 


48 RATE FOR HUGE BRIDGE 

The bridge committee of the Inland 
Marine Underwriters Association has au- 
thorized an annual rate of 48 cents for 
property damage and use and occupancy 
insurance on the new Golden Gate Bridge 
at San Francisco, subject to forms to 
be approved. It is understood that the 
municipal authorities of San Francisco 
are seeking $18,750,000 property damage 
coverage and $3,650,000 use and occu- 
pancy insurance. 
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E. H. O’Connor Leads Off Program 
Of Personal A. & H. Bureau 


Large Audience Attending 2-Day Annual Meeting at West- 
chester Club Gets “Visit Behind the Scenes” 
Future Looks Bright Is Keynote 


over the improved busi- 
1936 which benefited the 


Encouraged 
ness picture In 


accident and health line by an 8% increase 


in volume, expanding the total stock com- 
pany business in this line to $135,497,000, 
Edw: ird H. O'Connor, United States 
Casualty, said in his annual address as 
chairman of the Bureau of Personal Ac- 
cident & Health Underwriters in two- 
day session at Westchester Country 


Club, Rye, N. Y., that all indications 
point favorably to a larger and_ better 
year during 1937 for the A. & H. busi- 


ness. He was also happy to point to the 


E. H. O'CONNOR 
decrease in the number of 
questionable death claims and the fact 
that indemnity claims remained normal 
during the past year. He also called 
attention to the greatly increased inter- 
est shown toward accident and health 
insurance by companies which ten years 
ago regarded it as an accommodation 
line “They now realize that it is an 
mportant integral part of their organi- 
zations and are developing successfully 
this branch of insurance.” 
Praise for A. & H. Pioneers 

One of the most important steps taken 

in recent years by the Bureau of Per- 


measurable 


sonal A. & H. Underwriters, Mr. O’Con- 
nor said, was the adoption of the sim- 
plified forms and uniform rates in 1932 
by the majority of its member compa- 
nes. He gave credit to the “wisdom 
of those executives and members of your 
overning committee at that time, who 
had foresight to see what was ahead,” 


ind said: “No one will dispute the fact 
that the accident business as a whole 
has ben fited by this program, not only 
in reducing loss ratios but in having the 
uniform and thereby more read- 
ily underst: od by producers and policy- 
holders 

Mr. O'Connor then quoted from an ad- 
Ires iven in September, 1898, by Ed- 


p cies 


S. Lott chai ram in of the board, Uni- 

d States ( vasualty, before the National 
yo ‘ciation of Insurance Commissioners 
at “+ ma Ka in which Mr, Lott de- 


clared that a fuller and more frank in- 
tercourse between companies “will nec- 
essarily improve the business of accident 





| Lydon for Chairman 
John F. Lydon, Ocean Accident, is 
the choice of the nominating commit- 
tee of the Bureau of Personal A. & 
H. Underwriters for chairmanship of 
its governing committee during the 
coming year, and W. Franklyn White, 
Globe, Royal and Eagle Indemnity 
companies, is the selection for chair- 
man of the auditing committee. The 
3ureau’s annual election was in pro- 
istern Underwriter 


gress as The Ez 
went to press. 

Mr. Lydon will succeed E. H. 
O’Connor, U. S. Casualty, who is 
slated to be national delegate to the 
next annual meeting of the Chamber 
of Commerce of the United States. 
Mr. White in turn will succeed Mr. 
Lydon as auditing chairman. Nomi- 
nating committee chairman was Thom- 
as Hook, Standard Accident. 

The United States Casualty is being 








elected to the governing committee. 


insurance.” As one of the pioneers in 
the field Mr. Lott indicated to the coin- 
missioners that the essential faults — 
weak spots of A. & H. insurance wet 

recognized and that even then, thirty- 


four years before the introduction of the 


Bureau. program, the leaders were 
searching for a plan that \.as_ finally 
consummated in 1932. 


“Today we have a fuller and franker 
intercourse between companies which 
has improved the business of accident 
insurance,” said the speaker. “Only a 
few will argue against the fact that ac- 
cident insurance and its relationship to 
the public is a line of insurance second 
to none. Our simplified policy forms are 
broad in coverage, clear in language, un- 
derstandable and have a real sales value.” 


Visit Behind the Scenes 


then took his 
largest to attend 


Chairman O’Connor 
audience, one of the 
an annual Bureau meeting in years, on 
a visit behind the scenes, so that they 
might have an accurate picture of how 
the wheels have gone ‘round in the past 
year, He outlined first the establish- 
ment of experience statistics and said: 

“Thirty-nine years ago it was recog- 
nized that accident insurance met with 
much of the difficulty involved in fire 
insurance underwriting—the lack of co- 
operation of companies and reluctance 
to exchange experience and data from 
which to build a classification table of 
hazards. In 1932 the machinery was set 
up in the Bureau for a compilation of 
accident experience and a majority of 
the companies have been sending in their 
own experience. A complete digest was 
recently furnished to each company cov- 


ering policy years 1931, 1932, 1933 and 
1934 combined. This work, although 
costly, will be continued in an efficient 


manner, for fortified with this valuable 
information the Bure ‘au is in position to 
advise any of its member companies as 
to the experience on the various Bureau 
contracts, not only as a whole but to 
break it down and furnish reliable data 
on the experience by occupation, classi- 
fication, age groups, ctc.” 

Discussing next the Bureau program, 
the speaker said: “To those companies 
who have not as yet adopted the Bureau 

(Continued on Page 31) 
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W.K.Nugent, Retiring, Given 
Luncheon by Office Associates 


W. K. Nugent, who is 
accident and health claim manager for 
the Continental Casualty in New York 
after twenty years’ service, was given 
a luncheon party Tuesday at the Drug 
& Chemical Club. attended by nineteen 
of his office associates and friends. be 
affair was arranged by Charles Belling 
of W. L. Perrin & Son, who are cht 
agents of the Continental Casualty for 
commercial A. & H. lines, and Mr. 
Bellinger was in a reminiscent mood. 
He had brought Mr. Nugent into the 
business. 

Successor to Mr. Nugent is W. I. 
Baxter, who was formerly manager of 


retiring as 


the accident and health claim depart- 
ment in the Eastern department of the 
old Union Indemnity. Mr. Baxter is 
well known on the Street. 


VIRGINIA BEACH VISITORS 

Recent visitors to Princess Anne 
Country Club, Virginia Beach, near Nor- 
folk, Va., included Welles Allen, Stand- 
ard Accident; Gene Meanley, R. C. 
Rathbone & Son; J. Robert English, 
Great American Indemnity, and Thomas 
J. Grahame, Globe Indemnity, well known 
figures along William Street, New York, 
who try never to miss an early Spring 
trek to Virginia Beach. But on this 
particular occasion it was purely coinci- 
dental that this foursome got together at 
the Princess Anne as none of them 
was aware of the plans of the others. 





ASENTS GIVE SAFETY EXHIBIT 


The W. S. McClanahan Co. and C. 
Preston Blumfield, Aetna representatives 
in Roanoke, Va., cooperated with the 
Aetna Casualty & Surety in presenting 
a highway safety demonstration at the 
third annual state-wide safety confer- 
ence held in Roanoke May 17-18. George 
A. Riddick, Aetna special agent, Rich- 
mond office, assisted the agents and gen- 
erally supervised the exhibit. 


N. J. SURETY OUTING JUNE 9 

The Surety Underwriters Association 
of New Jersey will hold its annual golf 
tournament and outing on June 9 instead 
of June 8 as was inadvertently given in 
this paper last week. The affair will 
be held at Echo Lake Country Club, 
Westfield, N. J., and a big attendance 
is expected, 








SPRING GOLF TOURNEY JUNE 10 
The Casualty & Surety Club of New 
York will hold its Spring golf tourna- 
ment on June 10 at Shackamaxon Coun- 
try Club, Westfield, N. J. John P. Madi- 
gan, Fidelity & Deposit, is chairman of 
the committee. 


Vv. E. H. HOAGLAND DEAD 

Victor E. H. Hoagland, 61, who was 
vice-president of the late New Jersey 
Fidelity & Plate Glass of Newark, N. 
J., founded by his father, died May 16 
of a heart attack. 





WISCONSIN FUND CHANCES 





Compensation Legislation Said to Have 

Been Introduced at Request of Racine 
Manufacturers 

Efforts by labor corporations to estab- 

lish a workmen’s compensation fund jn 

Wisconsin will probably be unsuccessfyl 

at this legislative session. Assemblyman 


John L. Sieb, who introduced the mea- 
sure, told the committee he did so at 
the request of small manufacturers of 
Racine. Harold M. Wilkie, Madison, 
counsel for the Wisconsin Mutual In- 
surance Alliance, declared that the bill 
was “unnecessary and undesirable com- 


petition to successful and liberal private 
business.” 


J. J. Handley, Wisconsin Federation 
of Labor, had previously endorsed the 
proposal but did not answer Wilkie’s 


statement. He explained that the bill was 
a “very important proposition” and that 
the federation had supported an identical 
bill in 1931 which was defeated. 


A. & H. Speakers Announced 


For Pa. Insurance Days 


Industrial accident and health men at- 
tending the Pennsylvania Insurance Days 
June 3 and 5 at Pittsburgh will have a 

group session all their own at which they 
will find Dr. George A. Enion, chief 
medical examiner of the Industrial Life, 
explaining the medical division and how 
it functions; William S, Corey, vice- 
president, Provident Independent Life, 
Health & Accident, speaking on sales 
promotion; and Albert Ries, secretary, 
Philadelphia Mutual Aid Society, talking 
on company cooperation with the agency 
force. Presiding officer will be Elmer 
Rk. Deaver, president, Progressive Life, 
Health & Accident. 

Frank S. Kauffman, manager, Pitts- 
burgh office of the Travelers, who is 
chairman of the banquet committee, an- 
nounced that reservations thus far indi- 
cate a record attendance. 

The principal banquet address will be 
made by Dr. Virgil Jordan, president. 
National Industrial Conference Board, 
who will discuss the prospects of Amer- 
ican prosperity. At the banquet, the 
conservation of life and property award 
will be presented to the recipient to be 
selected by the group of outstanding 
Pittsburgh citizens from among _nomina- 
tions sent in from all parts of Pennsyl- 
vania for the person having done the 
most for the conservation of life or 
property during the past year. 

“Deborah Franklin,” at the same time, 
will be given a diamond wrist watch. 
Another banquet feature will be a pag- 
eant with several hundred persons pat- 
ticipating arranged by the Pennsylvania 
Fraternal Congress, 


W. D. O’GORMAN ON QUEBEC TRIP 

William D. O’Gorman, vice-president, 
O’Gorman & Young, Inc., of Newark, 
N. J., left yesterday for his annual fish- 
ing trip to Lac Edouard county, 200 miles 
north of Quebec, Canada. He will be 
away two weeks. 
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Annual Meeting of Bureau of Personal A. & H. Underwriters 


Standard Provisions 
Law Is 25 Years Old 


IN PERSONAL A. & H. POLICIES 


Berkeley Cox, Aetna Life, Gives Able 
Review of Court Opinions On Its 
Provisions 1 and 3 


This year marks the twenty-fifth anni- 
versary of the start of the standard pro- 
visions law for personal accident and 
health policies, which was approved in 
July, 1912, by the insurance commission- 
ers meeting in Spokane, Wash. It was 
therefore auspicious to have a review of 
the progress made in this time under 





BERKELEY COX 


the law presented by so able a lawyer as 
Berkeley Cox, associate counsel, Aetna 
Life, before this week’s annual gathering 
of the Bureau of Personal A. & H. Un- 
derwriters at Westchester Country Club, 
Rye, N. Y. Mr. Cox, speaking on Wed- 
nesday, did a splendid job in his presen- 
tation of decisions which the courts have 
made in interpreting standard provisions 
1 and 3. 

The adoption of standard provisions 
for accident and health policies, in Mr. 
Cox’s opinion, was a great step forward 
in establishing public confidence in our 
business and in developing a body of 
legal precedent on which underwriting 
and claim procedure can rely. He empha- 
sized that “a still greater step was the 
adoption of the Bureau program to stan- 
dardize the insuring clauses which are 
the heart of our policies and to standard- 
1z@ occupational classifications.” 

Urges Premium Collection Uniformity 


_The speaker then offered the sugges- 
tion: “Another great service which this 
Bureau might render our business would 
be an attempt to obtain greater uniformi- 
ty among the member companies with 
regard to premium collection and renew- 
al practices, to the end that renewal pre- 
miums be collected not later than their 
due dates or within a grace period, if 
that be deemed advisable, and that all 
agents and policyholders clearly under- 
stand that the coverage is suspended un- 
less the premiums are so paid.” 

At the outset of his address Mr. Cox 
said, “It is remarkable that a statutory 
Provision of this kind should have been 
So generally adopted and should have 
worked so satisfactorily for such a long 
period. We should be grateful for the 
ability, the experience and the fair-mind- 
edness of those who drafted the law.” He 
noted that the standard provisions law 
as now been adopted in about twenty- 
two states. 

Not Such a Gay, Frolicsome Topic 
{r. Cox first discussed scandard pro- 
on 1, not only because it was logically 


visi 


Eastern Leaders Enjoy 2-Day Meet 


Meeting for the first time in two-day 
session at a convention hotel the Bu- 
reau of Personal Accident and Health 
Underwriters with some _ seventy-five 
attending decided this week that gather- 
ings of this type are truly helpful in 
building good fellowship and esprit de 
corps in an organization. Undoubtedly 
this type of program will be continued. 

Edward H. O’Connor’s address as 
chairman sounded an optimistic keynote 
on Wednesday, the opening day. He in- 
troduced George R. Kendall, president, 
Washington National of Evanston, III. 
who heads the Health and Accident Un- 
derwriters Conference, and who extend- 
ed the greetings of that body which 
convenes next Tuesday at White Sul- 
phur Springs for its own thirty-sixth 
annual convention. Harold R. Gordon, 
executive secretary of the H. and A. 
Conference, was also presented. Both 





the one to consider first, but also because 
it presented pleasing possibilities in that 
the court decisions construing it have to 
do principally with the question of re- 
ducing the insurer’s liability. Said the 
speaker: “Here is a subject, I thought, 
which should add to the gaiety of a May 
morning. However, the more I reviewed 
the cases the less sure I became that this 
would be a gay and frolicsome topic, and 
when I reached the case of Southern 
Travelers Association v. Boyd, 1 S. W. 
(2) 446, which held that the company 
could not pro rate because it had failed 
to furnish a copy of its manual to the 
policyholder so that he could check up 
and see when he was engaging in an 
occupation classified as more hazardous 
than that under which he was insured, 
I nearly gave up. Fortunately, this case 
was reversed. 12 S. W. (2) 183.” 

In construing standard provision 1, 
which embraces occupation of the in- 
sured, the courts have been asked to de- 
cide a variety of questions, said Mr. Cox, 
His effort was to collect and classify 
these decisions in accordance with the 
questions considered. The first was 
“What Constitutes Change of Occupa- 
tion ?” on which the speaker said in part: 

“In most cases, of course, where there 
has been an actual change of occupation 
of a policyholder, that fact is not open 
to question and the right to pro rate is 
contested, if at all, on some other ground. 
It is therefore not surprising that there 
have been comparatively few court deci- 
sions on this question. The one which 
perhaps discusses the question at great- 
est length is the case of Benefit Associa- 
tion vs. Secrest (Ky. 1931) 39 S. W. (2) 
682. The occupation given in the appli- 
cation was that of a railway clerk. The 
policy contained the standard provisions. 
The policyholder was granted a leave of 
absence by the railway company because 
of his health and some two weeks later 
received an accidental injury to his shoul- 
der. In the meantime he had made a 
contract with an insurance company to 
solicit accident insurance but had not 
actually done any solicitation. His injury 
occurred at home and had no connection 
with either occupation. He apparently so- 
licited some insurance after the injury 
although he claimed to be totally disabled 
to engage in his occupation as a railway 
clerk and dispatcher which required a 
great deal of writing. 

“The court held there had been no 
change of occupation and quoted a def- 
inition from a Nebraska case to the effect 
that a change of occupation means the 
substitution of one occupation for an- 
other as the usual business or vocation 
of the insured. 

Among Mr. Cox’s observations on this 
question was (1) where there has been 
a definite change of occupation several 
cases have held that the fact that the in- 


have many friends among the Eastern 
accident and health executives. 

The rainy weather Wednesday spoiled 
some of the plans made by the golfing 
committee under the chairmanship of 
Logan Bidle, Aetna Life, but did not 
spoil the evening’s entertainment pro- 
vided by W. H. Howland, General Ac- 
cident, for Game Night. 

Berkeley Cox, associate counsel, Aetna 
Life, outside speaker the first day, made 
a fine impression and his paper, “Twen- 
ty-five Years of Standard Provisions 
Law,” is reviewed in another column. 
The guest speaker at yesterday’s busi- 
ness session was Harlan S. Don Carlos, 
Travelers, who gave a timely address 
on “Reimbursement Problems,” also re- 
viewed elsewhere. The final scheduled 
speaker of the day was Dr. Hubert 
Greaves, professor of public speaking, 
Yale University. The annual banquet 
last evening was a fitting climax to a 
stimulating meeting. 


sured intended to return to his occupa- 
tion is immacerial. 

Central Business Men’s Association vs, Faith 

(CCA 8th 1925) 8 Fed (2) 325. 

Aetna Life vs. Dunn (CCA 8th 

Fed 629. 
Stewart vs. Massachusetts Accident Co. (Conn. 
1921) 114 Atl. 657. 

(2) Where the insured is continuing his 
former occupation but has added a new 
one and is injured while engaging in the 
new one, there can be no question of 
the company’s right to pro rate under 
the standard provisions if the new one is 
classified as more hazardous. 

He said he found only one opinion in 
which the court had to consider a situa- 
tion where the insured had changed his 
occupation and had ceased the new occu- 
pation prior to the accident—Midland 
Casualty Co. vs. Anderson (Colo. 1918) 
172 Pac. 1967. 

Another major question reviewed by 
Mr. Cox was “What is An Act Pertain- 
ing to Another Occupation ?” and under 
this heading he said in part: 


1905) 138 


“There have been several reported decisions 
in which insurance companies have been held 
entitled to pro rate because the insured was 
engaging at the time of the accident in an act 
pertaining to an occupation classified as more 
hazardous than that in which he was insured. 
The first such case which I have found was de- 
cided in 1889, long before the standard provi- 
sions were formulated. The policy in that case 
gave the company the right to reduce the in- 
demnity if the insured were injured while en- 
gaged temporarily or otherwise in an occupation 
classified as more hazardous. He was insured as 
a ‘spare conductor’ on a railroad and was killed 
while performing the duties of a brakeman 
which was classified as a more hazardous occu- 
pation. It was held that the company was liable 
only for the reduced indemnity. Evidence was 
offered to show that on the particular railroad 
on which this policyholder worked a spare con- 
ductor was required to do any work necessary 
in running the train, but the company had no 
notice of that fact and it was held to be im- 
material.” 

This decision and a number of others 
mentioned permitted pro rate on the 
ground that the insured at the time of 
the accident on which the claim was 
based was engaged in an act pertaining 
to a more hazardous occupation. But Mr. 
Cox also pointed to a number of deci- 
sions denying the right to pro rate on 
the ground that the act in which the in- 
sured was engaged was not peculiar to 
any special occupation or that it was in- 
cidental to the occupation given in the 
application as well as to a more hazard- 
ous occupation. He said: “—it must be 
conceded that there is a strong trend in 
the courts to refuse the right to pro rate 
where the insured, although injured while 
doing an act pertaining to a more haz- 
ardous occupation, was engaged in some- 
thing which in the opinion of the court 
or jury could be considered an incident 
of his own occupation.” 

Other Points Discussed 

Among other questions under standard 


(Continued on Page 34) 





Experience on Medical 
Reimbursement Given 


HARLAN DON CARLOS CHEERFUL 


Travelers Claim Manager Stresses That 
Extension of This Coverage Should 
Have Common Sense Limits 
Harlan S. Don Carlos, manager, life, 
accident, and group claim department, 
Travelers, had plenty of serious obser- 
vations to make on medical reimburse- 
ment problems confronting the A. & H. 
companies, but in summing up his ad- 
dress before an attentive audience of 
members of the Bureau of Personal A. 
& H. Underwriters yesterday at Rye, 
N. Y., he said with a sly touch of humor: 
“We feel that many of the nice ques- 
tions which have received so much at- 
tention and discussion are more inter- 
esting than dangerous. They should be 
handled uniformly, and their discussion 
is therefore well worth while. However, 
the outstanding excess expenditure in 
these reimbursement claims is the high- 
er expense incurred by the policyholder 
because the company is paying for it. 
So far in our short experience, even 
this has not entirely eliminated the 
profit from this coverage. Apparently, 
you gentlemen anticipated and charged 
extra for the perfectly human tendency 
to visualize a private room and a pretty 

nurse.” 

Mr. Don Carlos was quite positive 
that four years of underwriting experi- 
ence and claim paying under the medi- 
cal reimbursement clause has_ not 
changed the principles and practices in 
reimbursement claims materially. And 
he was glad to support this viewpoint 
by the following thoughts: 

“We believe the reimbursement clause 
covers treatments by reputable osteo- 
paths, chiropractors, Christian Science 
practitioners, and other practicing, well 
established healing methods generally 
recognized by the public. We do not 
believe payment should be made depend- 
ent upon the licensing of that practice 
in the state in which the practitioner 
resides. In fact, we believe we should 
reimburse the claimant for a reasonable 
‘cratuity fee’ paid a bone-setter who has 
established his success in that art, 
though he can not qualify for a license. 
Common Sense Limitations 
we do believe this extension of 
should have common sense 


“But 
coverage 
limitations. 

1. As stated in our 
1933, the fee charged 
one—not in excess of the customary charge of 
a regular surgeon for 
tional treatment of the injury sustained. 


report of November, 


must be a_ reasonable 


physician or conven 

2. The diagnosis of the disabling condition 
as one coming within the covering of an ac 
cident policy must be satisfactorily established 
from the accidental 
occurrence and the injury suffered, or by re- 
liable 
physical examination. 

3. The treatments must be within the ac- 
cepted scope of the practitioner. 

4. We do not 
rights 


by reasonable inference 


diagnostic methods such as X-ray and 


intend to waive the 
pany’s treatment 
doctrine so ably set forth by Attorney Shackle- 
ford of Tampa in his September, 1936, address 
to The International Claim Association. For 
if a comparatively operation 
should be clearly indicated by well established 


com- 


under the curative 


example, simple 
findings and standards of corrective practices, 
but the claimant should elect to continue his 
treatment costs and disability under any of the 
healing arts, we would be inclined to stop pay- 
ments for reimbursement as well as for dis- 
ability until the claimant submitted to the oper- 
ation. 
Nursing Expense 
“The questions arising under nursing 
(Continued on Page H) 


Additional news on the annual meet- 
ing of the Bureau of Personal A. & H. 
Underwriters appears on Page 34. 
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Senior’s [heme Influence of Social and 


Economic Factors on Casualty Insurance 


His Address Sets Pace for Scholarly Meeting; For Change in 
Auto Rating Formula to Give More Attention 
to Character of Driver 


Leon S. Senior, general manager, 
Compensation Insurance Rating Board 
of New York, in h’s capacity as presi- 
dent of the Casualty Actuarial Society 
set the pace last Friday for the Spring 
meeting at Westchester Country Club, 


Kye, New York. He delivered to a dis- 
tinguished group of actuaries attending 
a presidential address both timely and 
intriguing which he entitled “Social and 
Economic Factors Relating to Casualty 
Insurance.” His objective was to call 
attention to certain economic conditions 
under which casualty companies are con- 
ducting their operations at this time, 
and by so doing he hoped to accelerate 
a more thorough conception of the rela- 
tion existing between economic forces 
and insurance. In Mr. Senior’s opinion 
some desirable reforms are also needed 
in actuarial technique affecting premium 
rates and reserves, and particularly in 
methods that would increase the demand 
for insurance coverage. He had in mind 
that a large number of potential risks 
continue self-insured and remain unin- 
sured. 
Part Played by the Actuary 

In discussing this phase of his subject 
Mr. Senior said: 

“There is a question in my mind 
whether the social and economic condi- 
tions under which casualty insurance 
lives and thrives have received adequate 
attention on the part of the actuarial 
profession. * * * I do not mean to un- 
derestimate the great value of mathe- 
matics in relation to the problems of in- 
surance. The progress we made could 
not have been accomplished without the 
masterly application of the theory of 
equations or the doctrine of probability 
to the principal casualty lines. But this 
seems to be a favorable time for reviv- 
ing interest in the importance of our 
social economy with the view of apprais- 
ing certain human relations affecting the 
two most sensitive casualty lines, 1. e., 
workmen’s compensation and automobile 
liability insurance.” 


Mr. Senior indicated his familiarity 


with the rise and fall of the business 
thermometer as he traced the develop- 
ments of the past fifty years in their 


effect upon industrial activity and work- 
men’s compensation insurance. He noted 
that the classical tale of seven fat years 
followed the seven lean years “seems to 
find its prototype in modern life.” One 
of the outstanding features of “certain 
economic phenomena in connection with 
workmen’s compensation” is the fact 
that in times of declining industrial ac- 
tivity—on the downward slope of the 
business cycle—the index of payroll ex- 
penditure declines more rapidly and falls 
to a greater depth than does the index 
of numerical employment. The speaker 
said: “Index figures published by the 
New York Labor Department and_ by 
the United States Bureau of Labor Sta- 
tistics, covering representative manufac- 
turing establishments for the period 1926 
to 1936, and which include periods of 
prosperity, depression and_ recovery, 
clearly establish the truth of this state- 
ment.” 

It was further noted that the more 
rapid decline in wages reacts, of course, 
unfavorably on the insurer, while the 
more rapid rise in wages would produce 
favorable results if not defeated by be- 
havior of the accident frequency rate 


Effect of Curtailed Industrial Activity 


Mr. Senior 
tailment of 


_also pointed out that cur- 
industrial activity and the 


resulting reduction in employment, with 
a diminished exposure to the hazards of 
industrial hte 1s followed as a matter of 
course by a substantia: reduction in the 
total number of industrial injuries. “But 
it is significant,” he said, “that the total 
number of injurics does not decline as 
rapidly as the man-hours of exposure. 
The difference in the frequency rate is 
presumably due, at least in part, to a 
let-up in safety activities—a common 
but unfortunate result of economy pro- 
grams—so that unsalte conditions and 
practices are not eliminated with the 
same energy as during normal periods. 
The neglect naturally’ leads to a pro- 
portionate increase in accidents and, 
aside from the standpoint of human re- 
lations, does in the end prove far more 
expensive than the cost ot the necessary 
satety work.” * * * 

Continuing further, Mr. Senior said: 
“A marked tendency to disrupt the bal- 
ance between premium income and losses 
is found in the compensation statutes ot 
the several states which provide for 
maximum and minimum limits. When 
industry is at high tide the maximum 
provision favors the insurer, and the 
ilinimum has no appreciable eftect, But 
with the decline of business activity and 
the consequent reduction in wages, the 
loss ratios in the aggregate are mate- 
rially atfected for the reason that com- 
pensation benefits get much closer to 
the actual wages and in certain instances 
become equal to wages in the lower 
strata of wage-earners. 

“As wages tall and approach the statu- 
tory benefit limits a spirit for malinger- 
ing comes to life, a tact against which 
the industrial accident commissions and 
boards are utterly helpless. The decline 
in payrolls, the slowing up or abandon- 
ment of accident- -prevention work, and 
the increase in unemployment are fac- 
tors which are responsible for a ma- 
terial increase in the moral hazard of 
the casualty risk.” 

For Auto Rating Formula Change 

Approaching objectively the subject of 
automobile liability insurance Mr. Senior 
discussed the problem of how to bring 
back into the insurance fold a large 
biock of uninsured car owners, probably 
larger than the group now covered 
automobile insurance, without the exer- 
cise of compulsion. He thought that this 
condition presents a large opportunity 
for the study of rating methods in this 
line and said that apparently a formula 
limited to physical conditions relating to 
territory, make, model and usage of the 
car “is not the final answer in the opin- 
ion of competent underwriters.” In other 
words, he argued that the uninsured 
risks may be attracted by a change in 
the rating formula that will give more 
attention to the character of the driver 
and less to the character of the car. 
Furthermore, the speaker felt that an 
equitable rating plan which will recog- 
nize justifiable distinctions in the moral 
hazard of the risk “may prove of great 
service in counteracting the agitation 
for compulsory insurance, a prospect 
looked upon with disfavor by companies 
and motorists alike.” 

Summarizing, Mr. Senior said: “The 
fate of casualty insurance is closely al- 
lied with the fortunes of industry, and 
it sustains severe blows in periods of 
depression because of circumstances be- 
yond its control. The more rapid de- 
cline in wages as compared with employ- 
iment, the rise in the frequency rate, the 

(Continued on Page 36) 


Donald M. Wood’s Son 
Embryonic Actuary 


ALMOST CAS. SOCIETY MEMBER 





Following in His Dad’s Footsteps; Ma- 
jored in Mathematics at Dartmouth; 
Now Learning the Business 


Donald M. Wood of Childs & Wood, 
general agents in Chicago of the Royal 
Indemnity, was a visitor in New York 
City last week and stayed over to Sat- 
urday so as not to the Spring 
meeting of the Casualty Actuarial So- 
ciety at Westchester Country Club, Rye, 
N. Y. Mr. Wood is an Associate of 
the Society by examination and has been 
a member since October, 1915. While he 
has always kept in touch with its affairs 
Mr. Wood will undoubtedly show added 
interest from now on as his twenty-six 
year old son, Donald, Jr., now a student 
ot the Society, will soon be a full-fledged 
member. 

if all goes well young Mr. Wood will 
be enrolled as an Associate at the Fall 
annual meeting and it will be an event 
both for his family and for the Society. 
Speaking for the latter Richard Fondil- 
ler, secretary-treasurer, says it will be 
the first time that the son of a member 
has been admitted. Now learning the 
insurance business in his father’s agency, 
Donald, Jr., has already showed an apti- 
tude for the mathematical side of the 
business which was his major while at 
Dartmouth College. 

Donald M. Wood, Sr., is best known 
as a leading authority on aviation insur- 
ance and he controls some of the biggest 
lines in this field. He has been active 
in the counsels of the National Associa- 
tions of Casualty & Surety Agents. 
Childs & Wood has represented the 
Royal Indemnity since 1913, when the 
company was two years old. 





miss 





Retrospective vs. 


Ns ¥. 
19th Year as Secretary 





RICHARD FONDILLER 


MAY 19, 20 EXAM. DAYS 

The 1937 examinations of the Casualty 
Actuarial Society will be held May 19 
and 20, Secretary Richard Fondiller an- 
nounced at the Spring meeting. Any- 
one interested in having copies of the 
questions for Associate and for Fellow, 
he said, can obtain them after those 
dates by writing to him at 90 John 
Street, New York. 





ATTENDANCE GOOD 
In attendance at the Spring meeting 
of the Society were sixty-four members 
and about twenty officials of casualty 
companies and organizations, 


Supplementary 


J. J. Magrath Gives Pros and Cons of Stock and Mutual 
Rating Plans for Workmen’s Compensation 
Risks; Speaker Before Actuaries 


J. J. Magrath, rating bureau chief, New 
York Insurance Department, gave the fol- 
lowing timely discussion before the Spring 
meeting of the Casualty Actuarial Society 
last Friday. He is an Associate of the 
Soctety himself and has addressed their 
meetings on previous occasions. Discuss- 
ing both the stock and mutual plans on 
their merits, Mr. Magrath’s concluding 
thought is that “a fair trial of the [retro- 
spective rating] plan will disclose to what 
extent it serves a useful purpose and 
whether it develops conditions which re- 
quire @ remedy.” 


His discussion follows in full: 


Both the retrospective and _ supple- 
mentary rating plans contemplate the 
adjustment of workmen’s compensation 
premium rates for the risks so insured 
on the basis of experience of the as- 
sured for the period covered by the pre- 
mium, The retrospective plan is akin 
to stop loss or aggregate excess cover- 
age while the supplementary plan is 
comparable to deductible coverage. The 
obligation of the employer to provide 
security for his employes makes it nec- 
essary for the company in either case 
to stand responsible for the pavment of 
the benefits provided in the compensa- 
tion law unless the plans are to be re- 
stricted to those that qualify as self- 
insurers, 

Most of the controversy that arose 
concerning the retrospective rating plan 
had to do with the propriety of depart- 
ing from the customary standard of ex- 
pense loading. In all probability this 


same subject will be the principal point 
of difference of opinion with respect to 
supplementary rating. Let us consider 
how infallible this standard has_ been. 

Expense Loading Departure 

Commissions, allocated claims expenses 
and premiums taxes constitute the most 
important items of expense that may be 
segregated by lines of insurance, but 
even in these cases the statistics do not 
show the actual disbursements on busi- 
ness of a particular state. Other im- 
portant expense items such as _ general 
administration, field supervision, unallo- 
cated claims expense, inspections and 
miscellaneous taxes are charged against 
a line of insurance according to stand- 
ards which vary by companies. 

Local conditions, premium volume, 
adequacy of rate level, the nature and 
cost of company facilities and services 
all affect the question as to what con- 
stitute necessary expense loadings. Un- 
til greater refinement and localization 
of costs is available it is necessary to 
exercise judgment as to probable differ- 
ences. 

The allowance for production costs in 
retrospective rating graduates down- 
ward, as compared: to the full allowance 
on a normal premium, as the size of a 
risk increases. The agents and brokers 
are directly concerned with this feature 
of the plan but saw fit not to object to 
this adjustment. The extent of the con- 
tribution to be made by companies tow- 
ard reducing the expense portion of the 
premiums written under this plan will 

(Continued on Page 36) 
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Harlan Don Carlos 


(Continued from Page 31) 

varied. We are asked 
practical nurses, 
maid in the 


expense are quite 
to pay for so-called 


even including an extra : 

house, untrained male companions tor 
men injured away from home, and 
others. In view of *the language and 
intent of the policy, probably a fair 
test is that the nurse must be one rec- 
ognized by the attending physician or 


having sufficient 
to be classed 
This would 


healer as one 
experience 
‘trained nurse. 


other 
teaching and 
by him as a 


take care of most practical nurses, pro- 
vided they are not engaged primarily 
to do the housework or to take care of 


members of the 
illness of the 


the children, or other 
household during the 
claimant. 

Limit 


26 Weeks’ 


“Our 1933 summary did not touch up- 
on the twenty-six weeks limit. We be- 
lieve, however, all are of one mind that 


where the items for reimbursement, 
qualifying for payment otherwise, com- 
mence within twenty-six weeks and are 
continuous to a point beyond that time, 
they are for payment up to the limit 
of the reimbursement coverage. It is 
for vou gentlemen to limit the coverage 
to items incurred within the twenty-six 
weeks if you so desire. 

“Another question arises when, before 
the twenty-six weeks period expires, 
treatments have been stopped and paid 
for, and then after the twenty-six weeks 
it becomes necessary to resume them or 
even to operate. We believe such fur- 
ther expense as may be due solely to 
the original injury should be covered. A 
nice question arises when such further 
treatment or operation is plastic surg- 
from a 


ery. It may range all the way 
mere cosmetic value to the correction 
of a horrible disfigurement or of the 


disability of a member. Each of such 
claims will have to be decided on its 
own merits. A general rule would be al- 
most impossible of uniform application. 

“An interesting example of coverage 
for preventative, rather than curative, 
treatment, is where the claimant is bit- 
ten by a dog and takes the Pasteur 
treatment. We believe the treatment 
should be paid for by the company. 
Also, if as a preventative of the Pas- 
teur treatment the dog’s head is exam- 
ined, we believe the company should 
pay the examination fee, if any . 4 


Over-Reimbursement 
Coming to the question of double, 


treble and even more, reimbursement 
for medical expense through two, three 


or more reimbursement policies in one 
or more companies, Mr. Don Carlos 
said: “It lacks uniformity of treatment 


in claims. We understand that most 
members of this Bureau have anticipated 
this situation somewhat in policy issues. 

Sut we still see it in claims. The view- 
point of a member of the law staff of 
one of the companies is: 

“It must be borne in mind that ‘an 
contract is not one of indemnity but i 
ment by the insured.’ (1 Corpus Juris, pp. 
404 and 518) The question, therefore, is not 
one of reimbursement but how much can in- 
sured demand by virtue of the contract for 
which he has paid the premiums. 

“The contract requires the company to pay 


accident 
in invest 


these benefits ‘in addition to any other in- 
demnity.’ Nothing in the contract limits the 
company’s obligation in the event of addi 
tional insurance either in the same or in an- 


other company. 

“I believe the company should not wait un 
til it is asked to do so before paying in full 
under each policy, but should regard such 


payments as the policyholder’s due.” 


we: admit the faultless logic of his 
viewpoint, but our hearts cannot agree 
with his head. We do not like over 


eimbursement, and you do not like it 
The best we can recommend at the mo 
ment is that those of you who cannot 
‘take it’ and whose 


born under const 


claim managers were 
' 

itions endowing them 
vith contro] from the head, further an- 
difficulty by rewriting all 


George Goodwin Completes 25 Years 


George Goodwin, one of the foremost 
of accident insurance executives, who 
is secretary of the accident department 
in the Connecticut General Life, has 
been the recipient of many compliments 
during the past few weeks upon the com- 
pletion of twenty-five years of service 
with the company. It has also been the 
Connecticut General’s twenty-fifth anni- 
versary of writing accident insurance 
coverage and a veritable deluge of ae 
cations have been received by Mr. Good- 
win as a result of an eight ‘weeks’ acci- 
dent contest in special tribute to him. 

This week at the annual meeting of 
the Bureau of Personal Accident & 
Health Underwriters at the Westchester 
Country Club, Rye, Mr. Goodwin was 
one of the most active participants. He 
is chairman of the underwriting com- 
mittee; represents his company as a 
member of the governing committee, 
standard manual and uniform classifica- 
tion of risks committees, and is chair- 
man of the special committee on medical 


reimbursement of the Bureau. He is 
also a past chairman of the governing 
committee, and as one of the Bureau’s 


“elder statesmen” in point of service con- 
siderable reliance is placed in his judg- 
ment. 

Mr. Goodwin was chosen assistant sec- 
retary of the Connecticut General’s acci- 
dent department in 1919 and was elected 
its secretary in 1932. When his anniver- 





GEORGE 


GOODWIN 


sary day occurred not so long ago he 
was the guest of his company’s execu- 
tives at a luncheon at the University 
Club, Hartford, and entertained at a din- 
ner by his office associates. 








Berkeley Cox 


(Continued frem Page 31) 
provision 1 covered by Mr. Cox were the 
following: 

Does it make any difference whether 
the occupation in which the insured is 
engaged at the time of the accident is ac- 
tually more hazardous than that stated in 
the application ? 

How is the 
proved in court? 

Must the new occupation be described 
in the insurer’s classification of risks and 
premium rates? (To which he said the 
answer is “yes.”) 

Is it necessary that the company’s rate 
classification be copied into the policy in 
order for it to be entitled to pro rate a 
claim ? 

Is the insurer prevented from pro rat- 
ing because it knows prior to the occur- 
rence of the accident that insured’s oc- 
cupation has been changed? 

The courts which have considered this 
question have uniformly answered “No 

Newell vs. Aetna Life Insurance Co. (Mo. 

1924) 258 S. W. 26. 
Stephen vs. Great Western Accident Insurance 
Co. (Iowa 1928) 221 N. W. 57. 

Does the exception as to ordinary 
duties about the residence and recrea- 
tion apply where there has been an ac- 
tual change of occupation as well as 
where the insured is engaged in doing 
an act or thing pertaining to an occupa- 
tion classified as more hazardous? 

This was Mr. Cox’s final point on 
standard provision 1, and one which he 
said has been discussed in two cases. In 
both of them, he said, the court reached 
what appeared to him to be the obvious- 
ly erroneous conclusion that the excep- 
tion applies to both situations. The cases 
were Business Men’s Assurance Co. vs. 
Bradley (Texas 1925) 275 S. W. 622, and 
Friend vs. Business Men’s Assurance Co. 
(Kansas 1935) 41 Pac (2) 759. 

Standard Provision 3 

In discussing standard provision 3 Mr. 
Cox said the court decisions involving 
this clause make a harmonious pattern. 


insurer’s classification 


of your risks on which you find dupli- 

ition of this coverage. But if you find 
the controlling birth stars give the claim 
nanager control from the heart, per- 
haps he can save you a good portion of 
the grief though you leave duplicate 
coverages in force.” 


This is because “there is little conflict 
between them and it is not even neces- 
sary to make any fine distinctions be- 
tween factual situations in order to rec- 
oncile the decisions.” He reached these 


conclusions after a study of many deci- 
sions: 
1. That, if a renewal premium is not paid 


when due, the policy is not in force between 
the expiration of the term for which a previous 
premium was paid and the date of acceptance 
of the past due premium by the company. 

2. That a soliciting agent of the company 
cannot ordinarily waive or change the policy 
provision unless he is furnished with the com- 
pany’s official renewal receipt and delivers the 
receipt to the policyholder in connection with an 
agreement to extend credit. 

3. Acceptance of payment by an authorized 
agent of the company reinstates the policy even 
though the company intended that some further 
act should be necessary. 

4. The policy is in force from the payment 
date for the number of months for which the 
premium is paid. 


EXCHANGE OF COMPLIMENTS 


H. S. Don Carlos Found His A. & H. 
Address Overlapped With Berkeley 
Cox’s So He Gave Him a Para- 
graph; Cox Then Read It 
Berkeley Cox, Actna Life, in giving 
his standard provisions address before 
the Bureau of Personal A. & H. Under- 
writers, told of an exchange of conversa- 
ee between himself and Harlan Don 
Carlos of the Travelers last February to 
be sure that there was no overlapping 
in the subjects they were to discuss at 
this week’s meeting. When it was found 
that such would be the case in the mat- 
ter of payment of renewal premiums Mr. 
Cox said “Don very kindly sent me a 
paragraph which he had tentatively dic- 
tated to go into his talk but which he 

insisted on eliminating.” 

Mr. Cox said he heartily agreed with 
Mr. Don Carlos’ paragraph and in re- 
turn for his generosity in turning it 
over to him, he in turn insisted upon 
reading it. Here it is: 

“Disputes as to insurance being in force al- 
most always show that in those instances the 
agent had not personally contacted the policy 
holder before the renewal date, but after. My 
recommendation is that, for the benefit of 
sales, underwriting and claims, agents have 
persistently called to their attention the value 
of contact, any necessary reselling or modifica- 
tions of amounts, premium plans, etc. before 


O’Connor Reports 
(Continued from Page 30) 


companies whose method ¢ 
doing og makes it possible i 
them to do so, I ask them Pe they are 
able to function efficiently independently 
of the complete and broad experience 
compiled by the Bureau. Common Sense 
and business judgement proves that the 
most successful businesses are operated 
on experience. This holds true whether 
you speak of the United States Steel 
Corp., General Electric Co. or any other 
one enterprise comparable to the hy. 
manitarian naclionn of insurance. Good 
business calls for the application of Prac- 
tical knowledge gained from experience 
and with the hg functioning Bureay 
program there is little chance for argy. 
ment as to the benefits to a company 
supporting it and following it whole. 
heartedly.” 


program, 


Committee Activities 


Continuing, he said: “Throughout the 
past year we continued the idea which 
was initiated in 1935 of holding joint 
sessions with the various committees of 
the Bureau in conjunction with the goy- 
erning committee. We have held fiye 
joint meetings since the last annnal 
meeting. All of these sessions were well 
attended. 

“The underwriting committee has met 
from time to time throughout the year 
and has dispatched all matters coming 
before it with speed and efficiency and 
we believe to the benefit of the company 
or companies involved. 

“The statistical committee has con- 
tinued to render its usual efficient ser- 
vice, in proof of which I need only refer 


you to the experience digest. 
“The manual committee has labored 
faithfully in studying various sidelights 


in connection with occupations and con- 
cerning itself with improving the manual 
and simplifying it to facilitate the use 
of this important book in home office 
and field alike.” 

In closing Mr. O’Connor spoke of the 
numerous occasions on which he has 
appeared before agents’ meetings, sales 
congresses and conventions in the past 
year and he said: “I am gratified at the 
great degree of enthusiasm shown by 
the multiple line producer in accident 
insurance. I mention this because I am 
sold on the idea that the sale of acci- 
dent insurance is taking root in the 
minds of insurance salesmen in a degree 
never evidenced before. * * * 

“It is agreed by financial experts that 
the business of our country will continue 
to improve, hence incomes will increase, 
creating great opportunities for sale and 
development of our business. We are for- 
tunate to be engaged in a business that 
receives more free advertising than any 
other, for not a day goes by without 
mention in large newspaper _ headlines 
of automobile catastrophies. This creates 
prospects, people ready to buy if prop- 
erly approached, It behooves us there- 
fore to give some time to our producers, 
educating them so they can _ properly 
present accident coverage to the thow- 
sands of prospective buyers.” 





APPOINTS ARCH LYONS 
Arch Lyons has joined the New York 
bonding department of the Maryland 
Casualty as manager of blanket bonds 
and fidelity lives. He leaves the New 
York Insurance Department to take this 
post. 


— 


renewal date. Certainly, new sales leads 
well as resales come from contact. Surely, the 
observations leading to non-renewal, modifica 
tions of coverage, etc. come from personal con: 
tacts—and any such underwriting action sho’ 
come before, not after renewal. Also, the re 
newal definitely determined upon and effect 
abandoned prior to renewal date disposes © 
any possible question of insurance in force 
coming involved in the claim. I almost wish 
there could be an ironclad rule that every te 
newal receipt must be delivered personally before 
renewal date by the agent and paid for of 
returned by the agent before renewal date.” 





PRAISE! 


Executive 
Join in 


Follow! 
gurated 2 
had atta 
years of | 


O’Nei 
last weel 
silver an 
charge 0! 
feted by 
at a part 

Mr. O 
pleasant 
vartment 
with the 
during tk 
sel, his | 
and of t! 

\ suite 
casion W 
Mr. O'N¢ 
accepting 
his own 
and thos 
while tw 
ered 
yet with 
he had ¢ 
others « 
much sh 

Mr. ¢ 
nity’s le 
pacity in 
New Yo 
was @fa 
admitted 
that mo: 
tions be: 

In the 

of busin 
of the k 
Cohen b 
yers. F 
been in 
a worth 
had pre 
this cap 


W 

Whiz 
claim « 
workm 
which 
teresti 
has | 
County 
court 
| who ¢ 
of his 
heard 
| commi 


| Wik 


x 

3 S 

i 3 
q 


an em 


MO! 
To ai 
chinery 
dustrial 
the Mz 
two ser: 
availabl. 
States. 
LV.E 
quarter: 
Mr. Ed 
perate 
to Penn 


TORO) 

In Tx 
dent an 
ing to 
and sta 
commit! 
hot ag 





1937 


S 


d of 

for 
Y are 
ently 
lence 
Sense 
the 
rated 
ether 
Steel 
ther 

hu- 
G0 dl 
prac. 
ence, 
ireay 
irgu- 
pany 
hole- 





May 2i, 1937 





Page 35 








———— 


Dine Barnett Cohen 
On 25th Anniversary 


PRAISED BY FRANK J. O’NEILL 


Executive Officers a: Royal Indemnity 
Join in Recognition to Head of Its 
Legal Department 


Following a gracious procedure inau- 
ourated a year ago when its first employe 
had attained a record of twenty-five 

vears of service with the company, Frank 

O'Neill, Indemnity, 
# week gave such recognition to the 
silver anniversary of Barnett Cohen, in 
charge of the legal department, who was 
feted by executive officers and associates 
at a party in his honor, 

Mr, O'Neill spoke feelingly of his 
pleasant associations with the legal de- 
partment, covering his own early days 
with the company and his experiences 
during the time he was its general coun- 
sel, his early contacts with Mr. Cohen 
and of the latter’s ability and loyalty. 

\ suitable gift commemorating the oc- 
casion was presented to Mr. Cohen by 
Mr. O'Neill in behalf of the company. In 
accepting the gift Mr. Cohen expressed 
is own deep appreciation to Mr. O'Neill 

I I 
and those present and pointed out that 
while twenty-five years may be consid- 
ered a long time in one’s span of life, 
yet with the congenial associations which 
he had enjoyed with the executives and 


president Royal 


others of the staff, the time seemed 
much shorter. 
Mr. Cohen joined the Royal Indem- 


nity’s legal department in a junior ca- 
pacity in the Spring of 1912. He entered 
New York University to study law and 
was graduated in June, 1915. He was 
admitted to the bar of this state during 
rs month having passed his examina- 
ions before graduating from law school. 
"Te the course of time, w‘th the g-ovt 
f business an increase in the legal staff 
of the Royal became necessary and Mr. 
Cohen became one of the company law- 
yers. For the past ten years he has 
been in charge of its legal department— 
a worthy successor to Mr. O'Neill who 
had previously served the company in 
this capacity. 


Writer’s Cramp Chie 

What is believed to be the first 
claim of its kind under the Wisconsin 
workmen’s compensation act and 
which is expected to raise some in- 
teresting legal issues if taken to court, 
has been filed against Milwaukee 
County by Alfred O. Wilmot, district 
court reporter for forty-two years 
| who 7 total permanent disability 
of his right arm. The case will be 
heard “ee the Wisconsin industrial 
commission, 
Wilmot suffered an attack of writ- 
ers cramp about five years ago and 
| Was mengnenated for about a year. 
| Since then he has employed a substi- 
tute reporter most of the time. One 
F angle in head case is whether Wilmot is 
an = empl ve of the city or the county. 





MORE SERVICE DIRECTORS 


To aid in promotion of boiler and ma- 
chinery lines, especially in the larger in 
dustrial areas, the engineering division of 
the Maryland Casualty has appointed 
two service directors, whose assistance 1s 
available to Maryl and producers in six 
— They are M. W. Palmore and 
. V. Edwards. Mr. Palmore, with head- 
triers at Pittsburgh, has been assigned 
Edwards, stationed at Atlanta, will 
re in Georgia, Alabama and Florida, 
to Pennsylvania, Ohio and West Virginia. 


chi 





TORONTO A. & H. GROUP FORMING 
In Toronto a new committee of acci- 
dent and sickness underwriters is form- 
ing to give attention to premium rates 
and standard policy forms. An earlier 
committee made some progress but could 
hot agree on agency commissions. 


TWO NEW BRANCH OFFICES 
Maryland Casualty Opens in Cincinnati 
and Little Rock to Provide In- 

creased Facilities 

The Maryland Casualty has opened 
two new branch offices, in Cincinnati and 
Little Rock. The Cincinnati office, ser- 
vicing the southern Ohio 
\. W. Douthat, resident nan- 
ager. The Little Rock office, covering 
western and southern Arkansas, is di- 
rected by Frank C. Mebane, resident 
manager. 30th Mr, Douthat and Mr. 
Mebane have been associated with the 
Maryland for many years. The Mary- 
land will continue to be represented by 
Harkness & Wirthwine, as general agents 


area, is in 
charge of 


in Cincinnati and by George E. McAtee 
Co., Inc., general agents, Covington, Ky. 
General Agents Henderson & Schley, 


Inc., Memphis, will continue to represent 
the company in the eastern Arkansas 
territory. 


MOTOR ACCIDENT TREND UP 

According to data prepared by the 
Aetna Casualty & Surety, automobile 
fatalities increased 25% during the first 
three months of 1937, as compared with 
that same period of 1936. In the twenty- 
nine states from which the statistics 
were compiled, such deaths totaled 4,007 
during this period in 1937 as compared 
with 3,194 during the same time in 1936 
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WELLES ALLEN ADDS TO STAFF 
Welles Allen, resident vice-president, 
Standard Accident, in charge of New 
York bonding lines, has recently added 
to the staff Harry Nilson as fidelity un- 
derwriter and John Clappham, contractor’ s 
service department. Mr. Nilson was for- 
merly with the New York office of the 
Century Indemnity and Mr. Clappham 
gained prior experience in the National 
Surety Corp. 





TWO NEW JERSEY DIVIDENDS 
The New Jersey Manufacturers’ Casu- 
alty and the New Jersey Manufacturers 
Association Fire have declared quarterly 
dividends of 20% plus an extra 5% in 
the casualty company, on policies written 
in the third quarter of 1936 and expiring 
in July, August and September, 1937; 
in the fire company the regular 20% and 
an extra 5% for the same period. 


A NOTICE TO LAWLESSNESS 


The forces of law and order do not rely on police and official 
enforcement alone. They operate through every good citizen. 


When a fine example of American devotion to duty occurs — 
an example of magnificent personal courage defeating the 
forces of crime—National Surety Corporation has provided a 
fitting recognition. The National Surety Corporation Medal For 
Valor was especially designed and created to be a beautiful 
and permanent tribute to bravery in defense of property. 


But stronger than any individual's courage and devotion is the 
invisible armor provided by National Surety Fidelity protection. 
Prepared for prompt payment of just claims it stands as a ready 
cash safeguard to the hundreds of thousands who dwell securely 


in National Surety Town. 


National Surety representatives everywhere—themselves picked 
men—are selling Fidelity bonds and blanket bonds; plus pro- 
tection against burglary, forgery, and many other dangers. 


NATIONAL SURETY tials = 


VINCENT CULLEN, PRESIDENT 


Copyright Nationa! Surety Corporation, 1937 








Award for Valor 








The National Surety Corp. award for 
eon symbolized by its specially de- 

ened gold medal, was recently awarded 
ne Clifford V. Jones, assistant cashier, 
First National Bank of Baird, Texas. 

Mr. Jones frustrated a bold attempt 
at robbery of the First National sank 
by a holdup man on the morning of 
September 25, 1936. Shortly after open- 
ing time he was confronted by an armed 


") 





ibber While under cover of the ban- 


It's pistol, he saw his brother, R. ] 
Jones, entering the bank. As the robbe: 
turned and fired at R. F. Jones, Clifford 
seized a gun and began shooting. T1 


robber fled but was captured later 
a group of officers 


The award was presented by R. W 





Harvey, Jr., of Dallas, manager of 
National Sur rety in Texas, at a lunch 
of the Callahan County Club (Texas) 
attended = bank« TS at cal officials 
and business me “his jal f val 
is presented from time to time in recog- 
nition of fine examples of devotion and 
courage in defense of property, over a 
above the call of duty 

The design of the medal was develope 
from the beautiful drawing which first 
appeared in the Nationa] Suret ad 
vertisement entitled, “Invisible A 
and has since been adopted as a sy1 
by the corporation, 

TWO. NEW OFFICES 
Service Review, Inc., has rece 
~}, + 


opened a new 
in Utica of which Clark C Fake 
five years with Retail : 
manager. In Pittsburgh, where a branch 
was opened a short time ago, the con 


Healy t be 


pany has selected James C. 


in cea, having previously be en sta- 
ned in Phila delphia. R. E. G var rison 
is vice-preside ent in charge of mid-west 


territory for Service Review = su- 
pervised opening of these offices 
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Spring Meeting 


= 


of Casualty Actuaries at Rye, N. Y. 


Hobbs Reviews Federal Jurisdiction 
And the Workmen’s Comp. Acts 


In approaching the subject of Federal 
jurisdiction and the workmen’s compen- 
sation acts Clarence W. Hobbs, special 
representative of the commissioners on 
the staff of the National Council on 
Compensation Insurance said in part: 

“This paper is designed to cover a 
field of problems essentially legal, which 
occur with great frequency in Com- 
pensation underwriting. The Federal 
jurisdiction is superimposed on the juris- 


diction of the states and is paramount 
thereto When Federal jurisdiction 
exists, state laws can have effect only 
in the absence of a Federal law and to 
the extent that they do not scek to 
curb Federal functions, or when the 
Congress permits them to have effect 


Four jurisdictional ficlds are noted and 
discussed. 

(1) Federal jurisdiction over Federal 
employes: In this field state compen- 
sation laws and, indeed, state liability 
laws have no application as affecting 
the relations between the United States 
and its employes, due to the well-known 
principle that a sovereign state can be 
held liable to action at law only with 
its consent. Federal employes come un- 
der the United States employes’ com- 
pensation act. Employes of public cor- 
porations of the United States engage: 
in work governmental in character are 
for the reason given above not subject 
to state laws. Employes of public cor- 
porations of the United States engaged 
in work private in character have been 
held subject to state compensation acts. 


(2) Federal juvisdiction over Proper- 
ties of the United States: The United 
States has jurisdiction exclusive in char- 
acter over properties acquired under 
provisions of the constitution, and with 
respect to certain large holdings for na- 
tional parks and other purposes has 
received cession of jurisdiction from the 
states. As to these properties, state 
laws have effect only as Congress per- 
mits. Congress has passed two laws: 
one( enacted in 1928) having the effect 
of putting into force on properties of 
the United States state liability laws: 
the other (enacted in 1936) putting into 
force on such properties state compen- 
sation acts. State compensation acts 
apart from such legislation were prob- 
ably applicable to properties held other- 
wise than under the constitutional au- 
thority, with no cession of jurisdiction 
by the state. 


(3) Federal jurisdiction over Inter- 
state Commerce: The United States has 
authority to regulate the relations of 
employes and employers engaged in in- 
terestate commerce. It was done so in 
only one instance, i.c., the Federal em- 
ployers’ liability act, applicable to em- 
ployes of interstate railroads, injured 
while engaged in interstate commerce 
To such cases state laws have no appli- 
cation. State laws are, however, ap- 
plicable to railroad employes injured 
while not engaged in interstate com 
merce, and to employes of other inter- 
state commerce, whether engaged in 
interstate commerce or not, 


(4) Federal Maritime Jurisdiction: 
The jurisdiction of the United States 
over maritime matters is partly under 
the “commerce clause,” so-called, partly 
under the provision of the constitution 
giving the Federal courts jurisdiction in 
admiralty. State laws have no application 
to maritime employes injured on the 
high seas or on navigable waters of 
the United States except when thei: 
employment is essentially local, and of 
such character that the application of 
state laws will not seriously interfere 
with the uniformity of the maritime law 
in case of masters and crews of vessels 
and maritime employes injured on the 


HOBBS 


CLARENCE W. 


high seas, rights and duties are governed 
by the General Maritime law, the Jones 
act and the Federal death statute. In 
case of masters and crews of vessels in- 
jured in navigable water of the United 
States, rights and duties are governed 
by the General Maritime law and the 
Jones act: In case of other Maritime 
employes injured in navigable water of 
the United States, or on any dry dock, 
the longshoremen’s and harborworkers’ 
act applies save in cases which come 
under state compensation acts. 
Formal Papers 
The formal papers presented at the 
Spring meeting, included: 
“Social and Economic 


Presidential address, 


Factors Relating to Casualty Insurance” by 
Leon S. Senior, general manager, New York 
Compensation Insurance Rating Board. 

“Automobile Insurance in the Province of 


John 
Ontario Insurance 

“Can We Improve the Compensation 
making Method?” by H. T. 


actuarial 


Ontario,” by Edwards, casualty actuary, 
Department. 

Rate 
Barber, assistant 


actuary, casualty department, the 
Travelers, 

“Federal 
Acts,” by C. W. 
of the Natioanl 
missioners on the staff of the National 


Jurisdiction and the Compensation 
Hobbs, 


Association 


special representative 
of Insurance Com 
Council 


on Compensation Insurance. 


Informal Discussion 


casualty 
two cur 


discussion the 
their views on 


In informal 
actuaries gave 
rent problems: 

I Premium and loss reserves for the casu 


alty and surety business 
(a) In what respects could present meth 
ods be improved? 


(b) Should not a_ reserve be provided 
against the recurrence of an unfavor 
able loss ratio in the bonding lines? 
IT Latest 


occupational 


developments in connection with 


disease coverage under workmen's 


laws, including 

(a) Trend as to definition of impairment; 

(b) Problem of accrued liability, (1) un 
derwriting, (2) reserves; 

(c) Underwriting criteria; 


(d) Preventive aspects 


Participants in Problem No. 1 included 
W. W. Greene, General Reinsurance, 
who discussed the advisability of a nev 
Schedule Q as a stabilizing factor in 
arriving at the proper reserves for 
fidelity and surety business; Russell O 
Hooker, Connecticut Insurance Depart- 





J. J. Magrath 


(Continued from Page 32) 
probably be adjusted after a reasonable 
amount of experience has been had with 
it. 


Supplementary Rating Feature 


In supplementary rating the feature 
that appeals the most is the recognition 
of the principle that normal losses are 
more indicative of the characteristics of 
a particular risk and the -efore constitute 
the element most suscept’ble to self-in- 
surance Perhaps the adop- 


treatment. 





J. J. MAGRATH 

tion of reduced expense allowances in 
connection with the handling of normal 
losses and the adoption of an aggregate 
stop loss feature for normal losses will 
make the plan more attractive. Excess 
losses might be allowed some limited 
reflection in the adjusted premium. 

A brief examination of the expenses 
of doing the business of compensation 
insurance shows considerable  fluctua- 
tion in the ratios of these expenses to 
premiums from year to year. Country- 
wide results for stock companies show: 

1. That production expenses incurred to direct 
premiums written dropped from 18.9% in 1932 
to 17.2% in 1936. 

2. General administration incurred 


11.2% m 


expenses 
to earned premiums dropped from 
1932 to 8.8% in 1936. 

3. Claim adjustment expenses 
12.4% in 1932 to 9% in 1936, 

4. Inspection and bureau expenses 
from 3.6% in 1932 to 2.3% in 1936. 

5. Taxes alone showed an increase rising from 
2% in 1932 to 3.2% in 1936. 

6. The total of these items shows a variation 
of 7.6% of earned premiums from a total of 
48.1% in 1932 to 40.50 in 1936. During that 
period premium volume rose 30% and the 1932 
18% changed to a 


dropped from 


dropped 


underwriting loss of small 


underwriting profit for the year 1936, 


Conway’s Ruling in 1930 

On March 15, 1930, the then Superin 
tendent of Insurance Albert Conway of 
New York, issued a decision in the mat- 
ter of excess workmen's compensation 
coverage for self-insurers. The decision 
is a brief one and reads as follows: 

“Employers who qualify as self-insur- 
ers frequently purchase insurance to 
protect themsclves against excessive 
losses resulting from the occurrence of 
a catastrophe. This form of coverage 


ment; Charles V. R. Marsh, Fidelity & 


Deposit, and John A. Mills, Lumber- 
men’s Mutual Casualty. 
John L. Barter, Hartford Accident, 


and Harold J. Ginsburgh, American 
Mutual Liability, were the two partici- 
pants in the occupational disease dis- 
cussion, 
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ee 


is legitimate, and reasonable proyisioy 
should be made for furnishing it. The 
principal intercst of the Insurance De. 
partment at this time is that the form 
of coverage made available should be 
catastrophe coverage and not a form to 
be used for competing unfairly with fy!) 
coverage. 

“T therefore rule that all forms of ex- 
cess coverage, deductible average, sto 
loss or aggregate exccss coverage, etc, 
other than full coverage or ex-medical 
coverage, applicable to risks within this 
state, whether issued by a reinsurance 
or a direct writing company, shall be 
submitted to me for approval before they 
may be used.” 

The retrospective rating plan is not 
limited to those who qualify as self- 
insurers, A fair trial of the plan will 
disclose to what extent it serves a use- 
ful purpose and whether it develops con- 
ditions which require a remedy. 





G. B. MOORE RE-ELECTED 


Starts 16th Term as President of Casuv- 
alty & Surety Accountants & Statis- 
ticians Ass’n; Doing Constructive Job 


For the past fifteen years George D 
Moore, comptroller, Standard Surety & 
Casualty, has been president of the 
Association of Casualty & Surety Ac- 
countants and Statisticians and at its 
annual meetings in New York a few 
weeks ago he was again elected to this 
post. The Association with a member- 
ship of some fifty company men is a con- 
structive force in the casualty-surety fell 
and particularly in matters relating t 
taxes and methods of reporting to vari 
ous state insurance departments. 

Newly elected vice-president of the 
Association is J. W. Piper, Hartford 
Accident & Indemnity, while C. D. Van 
der Feen, National Bureau of Casualty 
& Surety Underwriters, was re-elected 
secretary-treasurer. Present at the meet- 
ing as guests were members of the 
Massachusetts Auto Rating & Inspec- 
tion Bureau and the National Council on 
Compensation Insurance. 





Senior’s Address 


(Continued from Page 32) 


unfavorable operation of statutory prc 
visions, and general social tendencies, 
all serve to bring about reduced pre- 
miums and a disproportionate increase 
in losses, In such times expectations for 
increase in premium rates cannot be 
realized because of inability and conse 
quent resistance on the part of industry 
to meet the demand. The actuarial pro 
fession may save the day through build- 
ing proper reserves that will operate @ 
bulwarks of strength for the protection 
of the company and _ its policyholders 
For that purpose it may be necessary © 
introduce reforms in our rating formula 
as well as in our method of reserves 
sut the lesson of history is so clear an 
so apparent that no company executive 
will hereafter be able to make a plea ™ 
confession and avoidance as his excuse 
for failure to take proper precautions 
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Fifteen Fellowships 


In Traffic Control - 


OFFERED BY HARVARD BUREAU 





Say Problem Can Be Solved Only By 
Professional Technicians; New 
Positions Being Created 





In its attack upon the automobile ac- 
cident and congestion problems, the 
Bureau for Street Traffic Research at 
Harvard University launches a second 
series of fifteen graduate fellowships to 
make possible a year’s intensive training 
and research in the methods and prac- 
tices of traffic control. — 

The fellowships, provided through a 
grant to the University by. the Automo- 
bile Manufacturers Association, are in 
the amount of $1,200 each, plus a sum 
not exceeding $200 for travel and field 
study. The new awards are part of the 
nation-wide plan of the organization to 
promote research and application of sci- 
entific principles to facilitate vehicular 
movement and increase highway safety. 

Sixteen fellowship holders, in addition 
to fourteen graduate students, are now 
completing a year of training at the 
bureau under grants provided for the 
year by the motor industry. Four 
courses designed to furnish practical in- 
struction in the various fields of traffic 
administration and planning are offered. 

Notable Instruction Staff 

The teaching and research staff is 
composed of Dr. Miller McClintock, di- 
rector; Maxwell Halsey. assistant direc- 
tor, former fellow in the bureau and 
trafic engineer of Massachusetts, who 
at one time was traffic expert for the 
National Bureau of Casualty and Sure- 
ty Underwriters in New York; Dr. 
Harry DeSilva, lecturer on government, 
former lecturer at McGill University, 
associate professor at the University of 
Florida, and professor at Massachusetts 
State College; Merwyn Kraft, former 





fellow in the bureau and graduate of the 
Harvard School of Business Administra- 
tion, and Dr. Theodore Forbes, former 
fellow in the bureau and lecturer at 
Columbia University. In addition, men 
outstanding in traffic and its allied fields 
will be among the visiting lecturers. 

Applicants for fellowships must not be 
over thirty-five and must have a degree 
representing four years’ work in an ac- 
credited college or university. Engi- 
neering training or experience is desir- 
able, and those holding positions in 
fields related to street traffic control will 
be accepted on a leave of absence basis, 
which should extend at least from Sep- 
tember 27, 1937, to June 18, 1938. 

Application forms may be obtained 
from Maxwell Halsey, assistant director 
of the bureau, 29 Holyoke Street, Cam- 
bridge, Mass., and must be returned on 
or before June 15. Appointments will 
be announced shortly thereafter. 

There has been an increasing demand 
for trained men in the field of street 
and highway traffic control as progres- 
sive states and cities are finding that 
this problem can be solved only by pro- 
fessional technicians. Numerous 
branches of the Federal government are 
enlarging their efforts in this direction, 
and private organizations interested in 
traffic and transport matters are also in- 
creasing their employment of traffic spe- 
cialists. Men formerly associated with 
the bureau now hold important positions 
in government and private organizations. 


PACIFIC INDEMNITY GROWTH 

Pacific Indemnity of Los Angeles for 
the three months ended March 31 had 
available for the surplus account $310,- 
743 before provision for dividends, equal 
to $2.07 a share on the outstanding capi- 
tal stock, according to figures released 
by the company. After providing for 
dividends totaling $75,000, or 50 cents a 
share for the quarter, there was credited 
to the contingent reserve $235,743, or 
$1.57 a share. 


CENTRAL MUTUAL AUTO CASE 


Michigan Carrier at Odds With Depart- 
ment Over Manner in Which Alleged 
Impairment Shall Be Met 


Judge Carr of Ingham County Circuit 
Court has allowed a “reasonable time” to 
the Central Mutual Mutual Automobile 
of Detroit in which to collect an assess- 
ment against its membership. The court 
made no definite disposition of the bill of 
complaint filed by the mutual seeking to 
prevent Commissioner Gauss from taking 
any action relating to the carrier. Testi- 
mony brought out that a Departmental 
examination revealed an impairment in 
the mutual’s assets and that its report 
on 1936 business has not been accepted 
for filing by the Department. It was 
disclosed that management of the mutual 
has contemplated an assessment against 
members, it being claimed that 5% would 
bring in about $150,000 which would more 
than tide over the carrier, providing fur- 
ther difficulties were not encountered. 
Department witnesses were unwilling to 
concede that the impairment is less than 





The belief of the mutual’s management 
is that Commissioner Gauss is antago- 
nistic toward the carrier. It was indi- 
cated that the chief reason for the peti- 
tion was to prevent any interference with 
the contemplated assessment. The De- 
partment considered and rejected some 
proposals for rehabilitation of the car- 
rier but the supervisory bureau’s reasons 
were given for such action and there 
was no showing in the testimony that 
the Commissioner had acted arbitrarily 
in dealing with the carrier's plight or 
had shown any animus in favoring some 
other proposal than had been offered. 
Department officials contend that the 
Central Mutual should reinsure on an 
adequate basis. 





The Mutual Union Casualty Co., Seat- 
tle, new affiliate of Mutual Union Life, 
is being formed for transaction of acci- 
dent and health business. 





Aid To Motor Operators 


A digest of the new Interstate Com- 
merce Commission safety regulations gov- 
erning qualifications of employes and op- 
eration and equipment of trucks and 
buses, has been prepared in simplified 
form for free distribution by the engi- 
neering division of the Maryland Casu- 
alty. The new regulations, set up under 
the Motor Carrier Act of 1935, are to be- 
come effective July 1, 1937. 

The Maryland Casualty booklet, de- 
signed particularly for reading by driv- 
ers of trucks and buses, explains in sim- 
ple language all the important points of 
the new safety regulations, and is illus- 
trated where necessary. While the book- 
let was prepared primarily for the in- 
struction of drivers employed by fleet 
operators insuring with the Maryland 
Casualty, the company will be glad to 
send copies to operators of motor carrier 
fleets, as well as to individual drivers 
of trucks and buses. 





Auto Hospital Ass’n 
Told to Close Up Shop 
Following receipt by the Michigan 
Department of copy of a brief filed by 
the Auto Hospital Association of Flint 
in an action pending there, another let- 
ter has been dispatched by Commis- 
sioner Gauss directing the association to 
cease activities and dissolve. An ear- 
lier letter of similar import brought the 
brief as an answer, counsel for the “as- 
sociation,” said by Department officials 
to be an individual enterprise, contend- 
ing that its business is not of an insur- 
ance nature. Commissioner Gauss, in 
his second letter, directed the associa- 
tion’s management to halt operations or 
face the alternative of prosecution, the 
Department taking the position that the 
organization’s activities have been of an 
— nature under the Michigan 
aw. 
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Knowledge and Confidence Primary 


Needs in Making Agency Profitable 
By J. C. Heyer, 


Vice-President, Metropolitan Casualty and Commercial Casualty 


Many chapters have been penned on 
the subject of building a_ profitable 
agency for the purpose of aiding those 
eager to improve their position in the 
insurance agency business. Few engaged 
in that business realize fully on produc- 
tion and management possibilities con- 
tained in these articles because of their 
failure to apply the acid test. Of course, 
it must be admitted that several meth- 
ods of building a profitable agency have 
been successful. Therefore it is only 
fair to give due credit to each success- 
ful system, and then adopt a program 
best suited for one of your qualifica- 
tions from all. 

Individuals who do not have complete 
confidence in our great business, or in 
other words, those who do not believe 
at heart in all its principles, should never 
approach agency building because failure 
is certain to result. Therefore my com- 
ment is directed only to those who truly 
believe in the soundness of the business 
as well as the great need for insurance 
protection. With this understanding, 1 
shall attempt to offer suggestions un 
building a profitable agency that have 
brought a full measure of success. 

Most :mportant Asset 

Knowledge !s the greatest asset of all 
and I fee) confident the majority will 
freely admit that knowledge is power. 
It stands to reason that no insurance 
agent can go far unless he or she is 
definitely qualified to serve the company 
as representative and the insuring public 
as advisor to the end of rendering a 
real service to both. Such capacity not 
only requires but demands knowledge, 
the first principle of the business; so do 
not kid yourself that future is in the 
making unless you are willing to develop 
this Outstanding fitness. 

Many seem to have gained the impres- 
sion that goal is attainable by the hit- 
and-miss plan, or by simply knowing 
that such coverages as are written by 
companies are available. These so-called 
agents fall one by one and as a result 
of their inability adequately to provide 
insurance protection in favor of those 
contacted, create considerable sales re- 
sistance in the minds of the public for 
the real insurance agent to overcome. 
Knowledge is the only key so accept it 
as final and start your building with 
full determination that construction is 
out of the question without this specifi- 
cation. Sell yourself that you know the 
insurance business and then open up 
with a left jab followed by a right upper- 
cut on the public. 

Making Interviews 

Business success worthy of recognition 
was never realized by any individual 
without planning and I feel quite satis- 
fied that all will accept this statement 
as undebatable. No plan is perfect at 
inception and no uniform plan is the 
ideal one for all types of agents. There- 
fore it becomes your problem to take 
stock and construct one that will develop 
the greatest good from your personal 
limitations, Such a plan will never be 
faultless because as experience is gained 
you will find modification necessary. 
Next to knowledge I consider plan of 
importance. 

Selection is entirely within the power 
of the individual and the only suggestion 
| offer as to adoption is that you in- 
clude such requirements as work and a 
schedule that is certain to make possible 


interviews. Many fail because they over- 
shoot their ability on the firing line, so 
be fair and fit your plan completely 
within measurements. After acquiring 
knowledge and construction of plan we 
are ready for work. 

Ready for Work 

This old saying is certainly one worth 
mention, “Plan your work and work 
your plan,” and with this proverb in 
mind let’s go to work. Here we are 
ready for the occasion—“Building a 
Profitable Agency”—all set for action, 
overflowing with knowledge and satisfied 
that a career in this chosen field calls 
for work and plenty of it. Our plan 
opens at 8:30 a.m, and by reason of its 
prospect file automatically places in our 
hands the names and addresses of ten 
persons who can afford to buy insurance 
protection, These names are arranged 
so as to permit efficiency, and each call 
resulting in an interview must carry con- 
viction in our hearts that we know this 
business, to the end of having the pros- 
pect select us as his insurance advisor. 

Sounds easy—sure, it does—and be- 
lieve me, it is; provided you know your 
business and have absolute confidence 
in your qualifications. Now, then, this 
prospect file has been so perfected to 
work with you automatically and it is 
up to you to feed this file with names 
in order to produce ten prospects in hand 
each morning so as to enable you to 
head for the producing line at 8:30 a.m. 

Selling Qualifications 

Knowledge, plan and work have been 
known to put many out in front, even 
though they lack selling ability. How- 
ever, selling qualifications, when blended 
with knowledge, plan and work, round 
out all factors essential in the building 
of a profitable agency. Selling methods 
are numerous and the application of in- 
dividuals should largely depend upon 
circumstances surrounding each inter- 
view. No set rule is applicable to all 
cases so hard-boiled experience educates 
and directs our sales program. See the 
people, is the first principle in selling. 
Therefore sell yourself that no success 
will be yours by waiting for the people 
to see you. Selling many times results 
from approach and presentation and not 
from a sales talk. In other words, thou- 
sands want to buy, they resent being 
sold, so watch your step. 

Selling is not art nor does it require 
superability as a salesman. Sales are 
greater when desire is created in the 
mind of the prospect, so learn how to 
create desire for your line of business. 
Sales are most essential in the building 
of a profitable agency and some accom- 
plish their purpose by specialty solicita- 
tion rather than by the solicitation of 
general insurance lines. The survey 
system has proven of great advantage in 
many cases and this plan surely merits 
full investigation on the part of all eager 
to build. 

Handling Target Lines 

Target lines, and by this term we 
mean large risks involving several thou- 
sands of dollars in premiums, is a route 
that has caused many failures. Selec- 
tion of this avenue demands _ special 
qualifications, and unless one enjoys con- 
nections that invite building approach 
by this means, it should be delayed until 
such connections are cultivated through 
a constructive selling plan of individual 
accounts that lead direct to the target 


premiums. Building a profitable agency 
requires power of enduring, and obser- 
vation over a period of many years has 
convinced me that the average person 
can make the grade provided he or she 
possesses determination and confidence. 

See the people! A batting average in 
the big league of 300 is considered some- 
thing worthy of mention, and a recent 
survey of insurance selling methods in- 
forms us that approximately 30% of the 
buyers of fire and casualty insurance 
purchase protection because of the 
agent’s knowledge of the insurance busi- 
ness. 





SIMPLIFIES BURGLARY POLICY 


American Casualty of Reading Tells 
About New Form in First of Peri- 
odical Policy Analyzers 


The simplified residence burglary pol- 
icy just marketed by the American Cas- 
ualty of Reading, Pa., is given a thor- 
ough analysis in a new sales aid for 
agents called the policy analyzer, just 
introduced by this company. Designed 
to overcome the difficulty of not having 
complete data on all policies in accessible 
form, the policy analyzer presents both 
sales and underwriting information on a 
particular policy form contained in an en- 
velope which may be carried in the pocket. 

In the case of the simplified residence 
burglary contract it is stressed that 
blanket $500 coverage is given at a 
premium about one-half that of the usual 
$1,000 resident policy. The new policy, 
however, does not compete with the 
standard contract. Described as simple 
and short in wordage, the new policy’s 
features are explained on five printed 
cards in the analyzer “package,” along 
with necessary rates, a sales plan, news- 
paper stories, direct mail letters and sug- 
gestions on how best to advertise it lo- 
cally. Because of its blanket coverage, 
rates are few and do not necessitate 
any computation by the agent, Harold G. 
Evans, president of the company, advises 
producers. 





Chas. K. Baxter Opens Own 
Office In Newark, N. J, 


Charles K, Baxter, well known in the 
Newark, N. J., insurance fraternity fo 
many years, has recently formed his ow, 
insurance brokerage firm and opened of. 
fices at 744 Broad Street. His sop 
Lambert, is in business with him, and 
they are off to a good start in their 
father-son partnership. 

Mr. Baxter was associated with the 
John C. Conklin agency in Hackensack, 
N. J., prior to his latest move. He has 
been in the business about twenty-five 
years, his first connection being with the 
Schedule Rating Office. His father was 
the late Caleb Baxter, who was one of 
the Continental’s best adjusters in north. 
ern New Jersey territory. He was also 
mayor of Roseland, N. J 





TO HEAR ALLEN AND BENNETT 


E, M. Allen, executive vice-president, 
National Surety, has accepted an invita- 
tion to address the annual convention of 
the Virginia Association of Insurance 
Agents to be held at the Chamberlin 
Hotel at Old Point Comfort June 25-26, 
Walter H. Bennett, secretary-counsel of 
the national body, will also make an ad- 
dress. The Insurance Co. of North Amer. 
ica will present the association with a 
daguerreotype of Jefferson Davis, presi- 
dent of the Confederate States of Amer- 
ica, with the understanding that it be 
turned over later to the Confederate 
Memorial Institute in Richmond. 





HORSE BITES AUTOMOBILE 


Al Becker, an insurance man of Lima, 
O., left his automobile in a parking lot 
about the time a milk wagon was mak- 
ing deliveries, Casting a sleepy eye on 
a bright red radiator ornament, the horse 
reached over and nipped it off clean. 
“He must have thought it was an apple,” 
said Becker, “because he looked dis- 
gusted when he spit it out.” 





Pine Bluf Plan to 
Stock Co.’s Has 


A competitive plan aimed to recover 
for stock company agents local business 
insured in non-stock organizations by 
making it a matter of civic pride that 
this be done has recently been recom- 
mended by one of the large Eastern 
casualty companies to its agents through- 
out the country. The plan was originated 
by the local agents of Pine Bluff, Ark., 
who, acting through their local exchange, 
secured eight out of eleven risks which 
non-stock insurance organizations had in 
their city—all within two weeks’ time. 
Among these risks was a large auto sales 
agency, the only wholesale hardware 
company in that section of Arkansas, a 
retail hardware and sporting goods store, 
two large wholesale and retail bakers 
and a retail drug store. The remaining 
three risks, one of which was a whole- 
sale mill supply doing a limited local 
business, were secured shortly there- 
after. 

Chief feature of the Pine Bluff plan, 
it is explained, is a letter, which although 
prepared on the stationery of the local 
exchange, is signed by all persons con- 
nected with each agency in town—own- 
ers, stockholders and employes. The let- 
ter frankly states that the insured’s name 
has been discussed at meetings of the 
exchange as a member and patron of 
1.0n-stock insurance organizations, While 
his right to do this is not questioned, 
those “fellow merchants of his” signing 
the letter “wish to call his attention to 


Regain Risks for 
Civic Pride Appeal 


certain aspects of the matter which may 
have escaped his attention.” 

One of the most significant points made 
is the following: 

“Do you realize that in patronizing and be- 
coming a member of a _ non-stock insurance 
organization you are depriving local insurance 
agents and their employes of the opportunity 
of earning profits with which to purchase the 
things you sell, and to that extent short circuit 
your own market, just as insurance agents who 
would patronize cooperative stores or mail-order 
houses of other cities?” 


It is further brought out: 

“The local agents and their employes of this 
city are vitally interested in its welfare. We 
cannot sit idly by and allow this business 
go away from us without first calling the mat- 
ter to your attention. We ask that you choose 
an insurance agency of this city and give them 
a chance to show you that there is no bargain 
counter in the insurance business; that when 
you save money on insurance because of undef- 
cutting in price, you lose in security and you 
lose in protection.” : 

Before mailing this letter the Pine 
Bluff exchange canvassed its members 
and decided which agents should call 
upon certain assureds. In some instances 
as many as three agencies called, Risks 
formerly carried by certain agencies were 
pro-rated when regained. In other i 
stances the agency formerly carrying the 
business was replaced by one or more 
agencies. 
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